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Returns form 
 
Our number one priority is your happiness, which means we always want you to feel confident with your Loving 
Tan products. Please ensure you have approval from our customer care team before posting your products back. 
Products must be returned within 30 days of receipt.  
 

How to make your return 
 
Before you ship your products back to us, please make sure you have followed all the necessary steps!  
 
1 Make sure you’ve emailed our customer care team at returns@lovingtan.com. They will let you know if 

your return is eligible and assist you with the process.  
2 Once your return has been approved, our customer care team will assist you in organising your return. 
3 Package your items securely, including this form and drop off your return at any Post Office, Post Box or 

Parcel Locker. It is essential to include this form to know who is returning the products and can process your return swiftly. 
4 Please mark 'Returned Items' clearly on your returns package. 
5 Use an insured tracking delivery service to ensure your parcel reaches us safely. Please send a follow-up 

email with your tracking information to returns@lovingtan.com.  
 
Need more info? Please email us at returns@lovingtan.com, and we would love to assist you further.  
 

Your order summary 
 
Your full name:       Date:       
 
Order number:       Email:       
You can find your Order Number in your Order or Shipping  

Confirmation email or your account order history.    Phone:       
 

Product Name Shade Quantity Reason for Return 
    
    
    
    
    
    

Please select from the following: 1. Change of mind 2. Damaged in transit 3. Faulty 4. Incorrect shade match 5. Ordered incorrect item 6. Received 
wrong item 7. Other 
 
Is the product unopened, unused and in the original packaging? *  ☐ Yes  ☐ No 
If the product has been opened, unwrapped, or used, we cannot issue you a refund, but you may be eligible for store credit.  
 

Returns to 
LOVING TAN RETURNS 
1/37-39 Qantas Dr, Brisbane Airport QLD 4008 
 
Check that you have prior approval from our customer care team before sending us your return. 
 
Your return will be processed within four to seven working days of receiving. For any other information regarding 
our policy, please see our returns policy at our website www.lovingtan.com/pages/terms-conditions 


