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English 
Warranty 
Bowers & Wil<rls products are designed and marufacn.red to the 
highest qual,ty standards. How<Ner, d somethng does go wrong with 

the product. B&W Group Ltd and rts national distributors warrant tree 
of charge labour (exduslons may apply) and replacement parts " arry 
cooot,y S8Mld by an official Bowers & Wlons distributor. 

This warranty complements 81rf national or regional legal oblgatJons 
of dealers or natJOnal distributors and does not affect your statutory 
ngnts as a customer. Some regoonal legal obligat>oos outside the 
control of B&W Group Ltd. may reduce the scope or tme of the terms 
outlined below In partJculw: 

• Special WManty terms apply in the Russian Federation. 
• Spec,flc inport reguations apply In Btazil. 
• See adjacent colurm for spec,fic warranty nstruclJOnS that apply in 

Australia 

Please contact the .-it national ostribulor for detalis. 

Terms and Conditions 

Tuswarranty: 

1 IS valid ool-f for products Wchased from an authonsed Bowers & 
Wllklls ,_ or dealer. 

2 IS valid from the date of purchase for a penod of five years for 
P8SSIV8 loudspeakers and two years for powerad ~. 
electronics and headphoo MIS, except that exduslons apply 
r, certar, coootnes In line with national law. Please consult 
the Bowers & Wil<rls dlstrlbutor In your cooot,y tor delall8d 
informabon. 

3 IS lmted to the repa,r of the 8QUIPm8nt. N81ther t~at,on, 
nor arry other costs, nor arry nsk tor removal, transportatoon and 
installation of products ,s OOll8t8d by this warranty. 

4 Is ool-f valid for the original a,,rw_ It is not transferable. 
!5 wil not be appl,cable r, cases other than defects in matenals and/ 

or wor1<lnanshp at the time of purchase and wil not be applicable: 
• for detanoration of component parts. the natl.<13 of which ,s 

to become worn or depleted with use. SUCh as batt81i8S and 
~ ear pads. 

b for ant interoperability lsSu8S With third party proo.,cts; unless 
we explicitly specify this Intent, 

c for damages caused by incooect lnStalatoon, connection or 
packr,g, 

d for damages caused by arry use other than correct use 
described" the user manual, negt,gence, modfication6, or use 
of parts that are not made or autholised by B&W Group Ltd., 

• for damages caused by taiJty or unsuitable ancillary equipment, 
f for damages caused by accidents, lightning, water. fire heat, 

war, publlC dlStl.Mbances or arry other cause beyond the 
reasonable control of B&W Group Ltd. and rts appo,nted 
distnbutors. 

11 for products v.tlOS8 aenal number has been altered, deleted. 
remcMld or made illegible, 

h d rei-s or moddicatoons have been executed by an 
unauthorised pe,son 

How to clalm repairs under warranty 

Should you have arty ooncems regarding the pet1ormance of yoor 
product, pi88se use the foflowllg proceclln: 

1 You can find al contact details by ciidong on 'Contact Bowers 

& Wll<.os' at the bottom of the home page of our web srte and 
selectr,g the appropnate cooot,y. 

2 Our rep,esemat,ve w11 discuss your concerns. tt rt ,s found 
necessary to return the product for repa,r, you may be g,ven a 
Return Merchandise Authorisatoon. You should not return the 
proc1ict Without tlllS authonsation, d given. 

To validate your waminty, you wtl need to produce the original sales 
invoice or other proof of ownerslip and date of pu'Chass. 

Australia 
Warranty 
Subtect to the folowtng terms, Bowers & Wilons Australia Pty Ltd. will 
repair or replace arty part of arry eltg,ble Bowers & Wllk.ns product that 
IS defective Within the warranty penod Indicated In the table below or 
rehnJ you the cost of the replacement. The benefits to a consumer 
given by thlS W8ITMty are r, addrtoon to other nghts and remedoes of 
tho oonoumor undor o low ,n rolotion to tho goodo or OCMOOO to which 

the waminty relates 

Ellglblllty 

To clalffl the benefit of this wananty you must; 
1 Be the original poo:t,aser of a genuine Bowers & WIikins product 

(ti.s wananty IS not transferable) 
2 Produce proof of your purchase 

3 ThlS warranty Is linvted to defects that anse; 
• in the course of normal domestJc nstallation and use and 
b within the warranty penod tdenMed for the product ,n the 

table below. commencing oo the date of ong,nat purchase 
4 Ths warninty excludes; 

a defects a,ising from misuse, accident. neglect or ,mp,oper 
care, fluctuation in electncal current, incorrect or faied 
software upgrade, damage or malfunction from Incorrect 
assembly or installation, defects from alte,-atiOO or 
modiflcatoon, unauthor'ISed S8IVic8 or repair; 

b appearance rtems such as cat:,,netry marks or damage; 

c products oo which the senal number has been defaced or 
removed; and 

d cl8lms made lat..- than 21 days an..- the defect first appea,s. 
5 Note: In mal<ng a clam under this warranty, you ag,ee that tt, 

foflowlng rece,pt of your clam under ti.s warranty, Bowers & 

WIikins or rts aulhonsed S8IVic8 centre detemw,e that your clalffl 
n respect of a product Is nvaltd or you have provided false, 
lrlBCQXBte or~ nformatoon with your clam, Bowers & 

Wilkins or rts authorised ser.,ice centre may charge you for arry 
labour, parts or transport costs incurred. 

How to Claim 
In order to make a clam under thlS warranty, take the foflowlng steps: 
1 Attach you proof of purchase docLment{s) to the below card and 

oomplete the details. 
2 Contact Bowers & Wllklns by telephone or em8JI (contact deta,ls 

bolow) 

3 De1rve,- the product(s) the subj8Ct of yoor clam to the Authonsed 

SeMce Centre nominated by Bowers & WIikins. Details of the 
Author1sed Services Centres are available at the below address 

4 You must bear ant expense you Incur ,n cla!mng tt>s warninty. 

Notice: Our goods come wrth guarantees that canoot be excluded 
under the Austmlian Consumer Law. You are entrtled to a replacement 

or "'fund for a majOr failure and compensation for any other 
reasonably foreseeable loss or damage. You an, also entrtled to have 

the goods repa,red or replaced tt the goods f811 to be of acceptable 
QUa,ty and the fa,llre does not amou,t to a majOr f81U8. 

Brand Category 

P8SSN8 Loudspeakers 

Active Loudspeakers 

(111ducMg subwoof..-

Bowers & W"""9 and Wireless 

MUSIC Systems) 

Headphones 

Accessones 

Bowers & WIikins Australia Pty Ltd. 

Suite 303, 754 Pacific Highway, Chatswood, 
2067 New South Wales, Australia 
Tel: +61 (2) 9196 8990 

info-auObowerswilkins.corn 

Warranty 
Period 

5Yea,s 

2 Yea,s 

2 Yea,s 

1 Year 

r X ---------------------------, 

Make: Bowers & Wilkins 

Model No.: 

Serial No.: 

Date of Purchase: 

Where Purchased: 
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EU Declaration of Conformity 
Engllah 
Bowers & Wlons hel8by declares that ttos pn:xiJct Is fl oomplarloe 
With DweclrYa 201 1/65/EU, The ~le Decla,at,on of Conformity 
can be to..nd at www.bowers·Wll<ins.com'oomplarloe 

F1'1ffl9'119 
Par la pr6sente, Bowers & Wlons atteste que ce procut est 
confoone avec e CJirectiw 2011/65/EU. La 08claration de 
Contormte peu1 Aire consutee dans son rnegralile Ii 
www.bowers·Wl<ins.com'oomplarloe. 

Deutsch 
Bowers & Wil<rns erl«lrt hoermrt, dass c:ieoos ProcU<I Cle 
8est.mTulgen der Rich-2011/65/EU er11At. De YOllstlrdge 
Kontormt~tserl<lMJng filden Sl9 ,-,ter www.bowers·wikros.com' 
compl,arlce. 

Eapal\ol 
Por la pn,sente, Bowers & Wlons dedara que este pn:xiJcto rumple 
las ex,gencias de la DrecWa 2011/65/EU. Podr.1 encontrar la 
Declamoon de Conformidad al ~to en www.bowers-wikros.com' 
<Xlf1l)liance, 

Portuguk 
A Bowers & Wll!sls declara, por este meoo, que este proruto esta 
em conformidade com a DrecWa 201 1/65/EU. Pode encontrar a 
cleclaral,Ao de conformdade <Xlll1pl8ta em www.bowers•Wll<m.com' 
complance. 

Italiano 
Con la p,esenle Bowers & Wikns docnara cha questo prodotto Ii 
confoone ala DreltMl 2011165,,\JE. La Dichar8zxlne <I Conformta 
corr'4)l8ta /i repert,,le ala pagina WWW bowers-WllkflS.com'comploence . 

N-.nda 
Bowers & Wlons "811<1aart hoert>ij dat ot pn:xiJct fl ~enmng 
Is met 0orectJva 2011/65/EU. De ~8 vetldamg VM 
~errtTWlQ is le Wlden op www.bowers·Wll<m.com'complance 

¢esky 
Frma Bowers & Wlons ~. 1e lento prooJ<t j8 v 90IJadu s 
nalizenlm 2011/65/EU. Kompletnl prohlaoon1 o ~ lze nal8zt na 
flternetovych s1nrlkach www.bowers·Wll<m.com'comploence 

Slown&la 
Spolocnost'-.i & Wlons tymto ~.1e tentov,;,utiok 
sp/lla vootky US1MOV8l'll8 pcxfa smerniC8 2011 /65/ES. l)ptne znen,e 

Vyt'iasenia o zhode ni!,dete na adr8se www.bowers·Wll<m.com' 
oompliarlce. 

Magyar 
A Bowers & Wil<rns ezuton l<IJ8lenb, hogy a 1erm!k megfelal a 
2011/65/EU ~ A MegfeielOoegl Nylatkozat I8'es szOYege a 
www.bowers·Wll<m.com'comploence Clmen talatlat6. 

Polski 
Bowers & Wkls OSWl8dcza, Z8 l'Wll8fSZY prooJ<t jest zgodny 
z przeposaml Dyrel<fy>Hy 2011/65M'E. Pena wers,a .Oei<laracji 
zgodnoocr" zna,:ll.'8 Sl(I na stronoe flternetOW8J www.bowers·Wll<m. 
com'complance. 

EMrJvlK6 
H Bowers & Wilkins &a 'IOU nap6vroc: 6,y.wvt, on ovro '!O npo(6v 
OV~l µ£ lT]V 06',vto 2011 /65/EK. r,a lT]V n>Jipri ~ 
I:u~. cmma:<1>8ctn: tTl 6t£u8\Jvon www.bowers-willons. 
com/compliance. 

F'yccKMM 
Hacro,u14HM Bo\Ners & Wilkins 38ABAA8T, '<TO 3lOT nP0JIY1(T 
YAQ8/l8TDOPA8TTJ)86oeaHHAM Oorectll/8 2011/65/EU n011HY'(l 
Jle1C118pa~IO CoomercmHA MO>KHO H8'"'1 no a,qpecy: 
www bowers-wilkms.com/compl,ance 



Bowers & Wilkins Custom Installation 

CCM662 
CCM663 
CCM664 
CCM665 

CCM663SR 
CCM664SR 

CCM682 
CCM683 
CCM684 
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& 
ENGLISH 
Installation must be carried out in accordance with national 
building and wiring regulations. 

FRAN<;AIS 
Linstallation doit etre realisee en conformite avec les 
reglementations nationales en matiere de construction et de 
cablage. 

DEUTSCH 
Bei der Installation mussen die nationalen Baubestimmungen 
und Verdrahtungsvorschriften eingehalten werden. 

ESPANOL 
La instalaci6n debe realizarse en concordancia con la normativa 
nacional en materia de construcci6n y cableado de edificios. 

PORTUGUES 
A instalac;;ao tern de ser efectuada em conformidade com as 
regulamentac;;oes nacionais relativas a ediffcios e respectivas 
instalac;;oes electricas. 

ITALIANO 
Linstallazione deve essere eseguita nel rispetto delle norme 
nazionali in materia di edilizia e di impianti elettrici. 

NEDERLAND$ 
De installatie moet in overeenstemming met de nat1onale bouw­
en bedradingsvoorschriften warden uitgevoerd. 

CESKY 
Montaz musf byt provadena v souladu s mfstnfmi stavebnfmi a 
elektroinstalacnfmi predpisy. 

SLOVENCINA 
lnstalacia musf byf vykonana v sulade so zakonnymi smemicami 
o stavbe a kablovani. 

MAGYAR 
A szerelest a nemzeti epftesi es vezetekekre vonatkoz6 
el6frasoknak megfelel6en kell elvegezni. 

POLSKI 
lnstalacj(;:l nalezy przeprowadzic zgodnie z krajowymi regulacjami 
budowlanymi i przepisami dotycz9cymi instalacji elektrycznych. 

TORK<;E 
Kurulum, ulusal in9aat ve elektrik 9ebekesi duzenlemelerine 
uygun olarak gerc;;ekle9tirilmelidir. 

EMHNIKA 
H £yKmClOTQOT] ea TTP8TT£L va ylvnm µ£ TflV £q:>apµoyf] TWV 
£0VLKWV OLKOOOµLKWV KOVOVLOµWV, K00WC: KOL TWV KOVOVLOµwv 
avaq:>opLKCl µ£ Tfl auvBwµo/1.oyla Km TWV Ka/l.wfowa£wv. 

PYCCKlll 111 

YCTBHOBKa ,QOJl>KHa 661Tb BblnOJlHeHa B COOTBeTCTBv1v1 C 

rncy,qapCTBeHHblMvl CTpov1TeJlbHblMvl v1 no>KapHblMvl HOPM8Mv1. 

821tffi 
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Bowers&Wilkins 
B&W Group Ltd 

Dale Road 

Worthing West Sussex 

BN11 28H England 

T +44 (O) 1903 221 800 

F +44 (O) 1903 221 801 

info@bwgroup.com 

www.bowers-wilkins.com 

B&W Group (UK Sales) 

T +44 (O) 1903 221 500 

E uksales@bwgroup.com 

B&W Group North America 

T + 19786642870 

E marketing@bwgroupusa.com 

B&W Group Asia Ltd 

T +85234729300 

E info@bwgroup.hk 

Copyright© B&W Group Ltd. E&OE 

Printed in China. 
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