
 

 
 

 

RETURNS POLICY 
 

 

We accept returns made up to 12 months after the date of invoice. Books shipped to us 
in error or received after our return deadline will be returned at the customer’s expense. 

 
All books must be returned in resalable condition. Books that are worn, marked, or 
damaged will not be accepted. Damage in transit is the responsibility of the customer. 

 
A claim for credit must be enclosed in all return shipments. Please provide invoice 
number(s) for all returns. Credit claims can also be emailed to 
orders@inhabiteducation.com. 

 
Returns must be sent to our warehouse at the address below.  

 

Igutaaq Distribution 

Inhabit Education Books Returns  

Unit 1, 1285 Caledonia Rd. 

North York 

M6A 1Z4 
 
Whenever possible, please inform our warehouse of incoming returns by sending a 
credit claim to orders@inhabiteducation.com. Credit memos are issued once books are 
received and confirmed to be in resaleable condition. 

 
If you need to make a claim for shipping shortages, shipping errors, or damaged books, 
please contact orders@inhabiteducationbooks.com within 30 days of your invoice 
date. Please reference your invoice number when making claims.   

 
THANK YOU FOR YOUR COOPERATION AND SUPPORT! 
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