
 

At Edel Cabinets Direct, we believe in an uncompromising dedication to quality craftsmanship. We 
stand by our products 100%, and that is why we offer one of the best warranties in the industry. 
Cabinets manufactured by our company are guaranteed to be high-quality and built to last. This 
warranty is not transferable, and will only apply to the original purchaser of the cabinets. Repair or 
replacement of the part in question is done at the discretion of Edel Cabinets Direct. Labor costs 
for removal or replacement is not covered by this warranty, nor are any of the following 
defects/conditions: Defects caused by improper handling; Installation in an environment subject to 
extreme temperatures or low/high humidity; Intentional damage; Damage as a result of 
installation, assembly, or disassembly; Natural expansion or contraction of the wood; Open joint 
lines in the finish; Paint discoloration over time due to light, smoke, or other environmental 
factors; A slight difference in paint or stain tone on different parts of the cabinet; Damage from 
household cleaner use or other chemical application; Modifications to the product after receipt; 
Accidental damage or improper handling; Normal color change and/or grain changes in the wood 
over time; Chipping in the paint or scratches; Any problem caused by products that are not 
manufactured by Edel Cabinets Direct; Naturally warped (over time) doors with a gap less than ¼” 
or doors warped because of incorrect installation. We do offer free sample wood blocks and sample 
doors for ordering so that you may be able to see what the cabinets would look like in person. Once 
the cabinets are shipped out to the customer, they are not returnable due to the customer’s like or 
disliking of the color, stain, or any other product attribute. Wood variations in texture, grain, and 
color are completely natural and any variation of that nature is not considered a defect. Edel 
Cabinets Direct reserves the right to define the most efficient way to remedy substandard product 
receipt that does not involve complete replacement (and in addition, the right to define 
“substandard product” and/or “defect” according to this warranty and otherwise). Photos of the 
product in question as well as the original product receipt will be required in any warranty claim, 
as well as proof of identity of the original purchaser. 

If for any reason Edel Cabinets Direct no longer offers the product in a valid warranty claim (for 
example, the paint color is no longer available), we will try our hardest to provide the closest thing 
to an exact match.  In order to know if a door has been actually warped, you must let the cabinets 
“settle in” over a full winter and summer season (ideally testing for warp in the spring). This is 
because of the temperature and environmental changes that occur from the factory to your home. 
Doors can also appear to be warped if the hinges are not adjusted correctly. Edel Cabinets Direct 
will not honor any warranty claim for warped wood until the cabinets have gone through a full 
testing period as noted above.  

To initiate a warranty claim, please email warranty@edelcabinetsdirect.com. 
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