
 

 

At Clinicians Choice, we are developing innovative, clinically proven products and time-saving 
techniques and educating doctors on their application. Clinician’s Choice is the choice of top clinicians 
and industry-thought leaders worldwide.  

It is our mission to support, promote and teach better dentistry through the presentation of clinical 
seminars, workshops and scientific research studies and to provide only clinically proven products to 
dentists throughout North America. 

We have an immediate and exciting career opportunity for a full-time permanent                       
Designer – Creative Services to join our team in our downtown London, ON office.  

Position Summary 
 

The Designer – Creative Services is responsible for the design (from concept to final asset) of marketing 
communications pieces for promotion of products, CE Events, and corporate image. The Designer is 
expected to work on several projects simultaneously; therefore, time management and organizational 
skills are critical for this role. 

Reporting directly to the Clinician’s Choice Marketing & Product Manager, this position will also develop 
a close working relationship with all members of the Marketing/Creative Services team, Continuing 
Education, and Clinical Affairs teams, as well as our freelance print graphic designer. Team building and 
working with many different people is critical to maximizing effectiveness. 

Accountabilities: 

Marketing Support: Creative Concept Development, Design and Production Establish and enforce brand 
design guidelines, best practices, and standards 

• Lead the development of creative ideas and provide recommendations and concepts for various 
print campaigns: sales collateral, advertisements, tradeshow displays, as well as digital assets 
including eblasts, digital ads and social graphics, PowerPoint presentations, and others 

• Design and produce effective marketing tools from concept to final production. This includes 
sourcing appropriate suppliers and proof-reading for errors prior to execution. 

• Work closely with the creative services team to develop and implement successful web/e-
commerce marketing strategies and ongoing optimization to maximize traffic, improve customer 
experience, drive online sales, and increase conversion. 

• Lead design and management, as well as regular maintenance of, all Clinician’s Choice-related 
websites, including under the direction of the Marketing & Product Manager, the addition of 
new products, kit configurations, updated product images and ensuring updated, on-brand 
content. Maintenance of Chatbot and related user experience. Implementation of Google 
Analytics and the creation of comprehensive reporting including measurable statistics to guide 
updating and optimization 



• Creation of product brand landing pages using Instapage, including logistics associated with 
fillable forms and integration with automated response platforms. 

• Provide ideas, feedback and recommendations for social media development and campaigns 
• Stay abreast of changes and innovations in the online marketing environment 
• Keep current with the dental industry (all product lines, competitor products, new technologies) 

 

Management and Sales Support 

• Provide graphic assistance with a variety of presentations, including lectures, sales 
presentations, trade articles, and publications. 

 

Qualifications: 

• Degree related to Graphic Design and/or Multi-media Design or equivalent 
• Minimum 3-5 years design experience in a high performing, fast paced in-house creative 

department or design firm 
• Savvy, expert-level skills with Adobe Creative Suite with a working knowledge of MS Office 

package (including Word, Excel and PowerPoint). Experience with HTML & CSS is considered a 
plus 

• Demonstrable graphic design and conceptual skills with a strong portfolio 
• Experience / knowledge in WordPress websites (setup, installation and complete 

customization). Experience with Shopify platform is also considered an asset. Knowledge of 
Google Analytics and SEO best practices. 

• Storyboarding, video editing and animation skills preferred 
• Effective deadline management and project management skills  
• Effective written and verbal communication skills 
• Self-motivated “thinker” who is able to work independently and as part of a team, with minimal 

supervision 

To Apply:  

Interested applicants encouraged to apply via email to mstratton@clinicalreserachdental.com 
and reference to job “Designer” in the subject line. 

We thank all those who are interested in this opportunity. Only those applicants selected for an 
interview will be contacted. 

Accommodations are available for applicants with disabilities throughout the recruitment process. If you 
require accommodation, please let us know at the time of contact.   
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