
SUPPLIER CODE OF CONDUCT OVERVIEW
All suppliers that provide ELK with product must agree to and sign our Supplier Code of Conduct 
and undergo periodic, independent social compliance audits to ensure our standards are being met. 

New suppliers are assessed for appropriate labour practices, workers’ rights, workplace safety, 
business ethics and environmental practices before we will commence any production. 

We have a Supplier Code of Conduct which outlines our expectations with regards to labour 
practices and environmental standards, covering human rights, health and safety, working hours and 
wages. It is based on the principles outlined in the Ethical Trading Initiative (ETI) Base Code, and it 
includes additional guidelines for environmental stewardship, restricted substances, animal welfare 
and ethical business practices.

THE KEY REQUIREMENTS OF OUR SUPPLIER CODE OF CONDUCT INCLUDE: 

• Employment is freely chosen 

• Freedom of association and the right to collective bargaining are respected 

• Working conditions are safe and hygienic 

• No child or forced labour used 

• Living wages are paid 

• Working hours are not excessive 

• No discrimination is practised 

• Regular employment is provided 

• No harsh or inhumane treatment is used 

• Environmental stewardship is demonstrated 

• Chemicals are managed responsibly 

• Animals are treated humanely 

• Ethical business standards are upheld 

• No subcontracting without the consent of ELK

AUDITS
We use a combination of social compliance audits and certifications to monitor the ethical and 
environmental practices in our supplier factories to ensure that they meet our standards. Social 
compliance audits look at the management systems, policies and practices relating to human rights, 
working hours, wages, health and safety, and business ethics. 

Our preferred audit format is SMETA (Sedex Members Ethical Trade Audit), and we engage audit 
firm SGS to conduct these audits on our behalf. We also require that our audit firm and the 
individual auditors are members of the Association of Professional Social Compliance Auditors 
(APSCA). 

If any issues are found that require corrective action, we will work with the supplier to ensure they 
are addressed in a reasonable timeframe relative to the urgency. The audit results inform the timing 
of any subsequent audits, with some factories requiring a follow-up audit within 6 months, but most 
are on an annual or biennial audit schedule. 

ANIMAL WELFARE POLICY
We are committed to the humane treatment of animals and do not use fur or farmed fur, angora 
rabbit hair or mohair in any of our products.

We preference wool that is responsibly farmed and processed. We do not support the practice 
of mulesing and from Winter 2022 will be using 100% verified non-mulesed merino wool in our 
knitwear collections.

Leather and skins must be from domesticated farm animals and obtained as a by-product of meat 
production. This includes our hair on hide leather. We do not use or accept exotic skins.

We do not use any materials from vulnerable or endangered species which appear on either the 
IUCN Red List of Threatened Species or Convention on International Trade in Endangered Species 
of Wild Fauna and Flora (CITES) lists.

Our Animal Welfare Policy outlines our requirements regarding the humane treatment of animals in 
our supply chain, and forms part of our ELK Supplier Code of Conduct.

CHEMICALS
ELK has developed a Manufacturing Restricted Substances List (MRSL), detailing the chemicals 
that must not be used in the manufacture of our products. It is based on the Zero Discharge 
of Hazardous Chemicals (ZDHC) Manufacturing Restricted Substances List (MRSL) and relevant 
Australian and international safety standards.

This list includes banned azo dyes, skin sensitizing dyes, per- and poly-fluorinated chemicals (PFCs), 
chlorobenzenes, formaldehyde, alkylphenols (APs) and alkylphenol ethoxylates (APEs), organotin 
compounds, phthalates, chlorinated solvents, chlorophenols, short chain chlorinated paraffins 
(SCCPs), flame retardants, and heavy metals (chromium VI, lead, mercury, nickel and cadmium).

We recognise that this is just one step towards ensuring no hazardous chemicals are used in our 
supply chain, and we are working with our suppliers to ensure that any chemicals used meet these 
standards.


