
Warranty Summary
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As of 06.01.2015

For Current Production
(Warranty begins at date of installation and is non-transferable)

PARTS LABOR FRAME OTHER

CROSS TRAINING (Structural)
3

Arc Trainer 525AT Consumer 5 1 10
Embedded monitor - 2 years, Embedded Receiver - 3 years 

and 1 year labor, Headphone Jack - 90 Days,   

Arc Trainer 625A, 625AT, 

770A, 770AT
Consumer 5 3 10

  E3 Monitor or Cybex Go Touch Screen Monitor - 2 years 

parts and 1 year labor, Embedded Receiver - 3 years and 1 

year labor,Power cords, Power Inlets, Headphone Jack - 90 

days.

Arc Trainer 525AT Entry Commercial 3 1 10

Embedded Monitor - 2 years parts and 1 year labor, 

Embedded Receiver - 3 years and 1 year labor, Power cords, 

Power Inlets, Headphone Jack - 90 days.

Arc Trainer 625A, 625AT, 

770A, 770AT   
Entry Commercial 3 3 10

  E3 Monitor or Cybex Go Touch Screen Monitor - 2 years 

parts and 1 year labor, Embedded Receiver - 3 years and 1 

year labor,Power cords, Power Inlets, Headphone Jack - 90 

days.

Arc Trainer 525AT Full Commercial 1 1 10

Embedded Monitor - 2 years parts and 1 year labor, 

Embedded Receiver - 3 years and 1 year labor,Power cords, 

Power Inlets, Headphone Jack - 90 days.

Arc Trainer 625A, 625AT, 

770A, 770AT   
Full Commercial 3 1 10

Touch Screen 3 - years and 1 year labor,  E3 Monitor or 

Cybex Go Touch Screen Monitor - 2 years parts and 1 year 

labor, Embedded Receiver - 3 years and 1 year labor,Power 

cords, Power Inlets, Headphone Jack - 90 days.

CYCLES

525C, 525R Consumer 5 1 10

Embedded Monitor - 2 years parts and 1 year labor, 

Embedded Receiver - 3 years and 1 year labor, Headphone 

Jack - 90 days.

625C, 625R, 770C, 770R Consumer 5 3 10

Embedded Monitor - 2 years parts and 1 year labor, 

Embedded Receiver - 3 years and 1 year labor, Headphone 

Jack - 90 days.

525C, 525R Entry Commercial 3 1 10

Embedded Monitor - 2 years parts and 1 year labor, 

Embedded Receiver - 3 years and 1 year labor, Power cords, 

Power Inlets, Headphone Jack - 90 days.

625C, 625R, 770C, 770R Entry Commercial 3 3 10

Embedded Monitor - 2 years parts and 1 year labor, 

Embedded Receiver - 3 years and 1 year labor, Power cords, 

Power Inlets, Headphone Jack - 90 days.

525C, 525R Full Commercial 1 1 10

Embedded Monitor - 2 years parts and 1 year labor, 

Embedded Receiver - 3 years and 1 year labor, Power cords, 

Power Inlets, Headphone Jack - 90 days.

625C, 625R, 770C, 770R Full Commercial 3 1 10

Touch Screen 3 - years and 1 year labor,  E3 Monitor or 

Cybex Go Touch Screen Monitor  - 2 years parts and 1 year 

labor, Embedded Receiver - 3 years and 1 year labor, Power 

cords, Power Inlets, Headphone Jack - 90 days.

525C, 525R, 625C, 625R, 

770C, 770R
All Pedal straps, seats and grips,- 120 days
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TREADMILLS

525T Consumer 7 1 10 Drive Motor - 10 years, Belt and Deck - 1 year parts and 

labor,  Embedded monitor - 2 years          

625T, 770T, 790T Consumer 7 3 10

Drive Motor - 10 years, Belt and Deck - 3 year parts and 

labor, Touch Screen - 3 years and 1 year labor,  E3 Monitor 

or Cybex Go Touch Screen Monitor - 2 years parts and 1 year 

labor, Embedded Receiver - 3 years and 1 year labor, Power 

cords, Power Inlets, Headphone Jack - 90 days.         

525T Entry Commercial 5 2 10

Belt and Deck - 1 year parts and labor,  Embedded Monitor - 

2 years parts and 1 year labor, Embedded Receiver - 3 years 

and 1 year labor, Power cords, Power Inlets, Headphone 

625T Entry Commercial 3 3 10
Belt and Deck - 3 year parts and labor,  Embedded Monitor - 

2 years parts and 1 year labor, Embedded Receiver - 3 years 

and 1 year labor, Power cords, Power Inlets, Headphone 

Jack - 90 days.

770T, 790T Entry Commercial 5 3 10

Belt and Deck - 3 year parts and labor, Touch Screen - 3 

years and 1 year labor,  E3 Monitor or Cybex Go Touch 

Screen Monitor - 2 years parts and 1 year labor, Embedded 

Receiver - 3 years and 1 year labor, Power cords, Power 

Inlets, Headphone Jack - 90 days.

525T Full Commercial 1 1 10
Belt and Deck - 6 months, Embedded Monitor - 2 years parts 

and 1 year labor, Embedded Receiver - 3 years and 1 year 

labor,Power cords, Power Inlets, Headphone Jack - 90 days.

625T Full Commercial 3 1 10

Belt and Deck - 1 year parts and labor, Embedded Monitor - 2 

years parts and 1 year labor, Embedded Receiver - 3 years 

and 1 year labor,Power cords, Power Inlets, Headphone Jack 

- 90 days.        

770T, 790T Full Commercial 5 2 10

Belt and Deck - 1 year parts and labor, Touch Screen - 3 

years and 1 year labor,  E3 Monitor or Cybex Go Touch 

Screen Monitor - 2 years parts and 1 year labor, Embedded 

Receiver - 3 years and 1 year labor, Power cords, Power 

Inlets, Headphone Jack - 90 days.

STRENGTH

Eagle NX, Prestige, VR1, 

Bravo, FT-325, Big Iron, 

Plate Loaded, Free 

Weight, Modular, MG-525

Commercial 2 1 10 120 Days Belts and Cables, Grips and Upholstery

1. For complete warranty details, please refer to  the Limited Warranty that accompanies the product.   

     terms provided by the local distributor and are not covered under this warranty. 

3. Structural refers to the main supporting frame.

4. NA means Not Applicable.

2. Products sold or moved outside the borders of the continental U.S. of America and Canada are subject to the
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