
 
 

Returns Policy 
 

All of our products have been meticulously tested for general sale. Should you be in a 
position whereby you feel the need to return any items, we would require an email within 7 
days of the purchase stating the reason for return.  
 
All correspondence/proof of purchase should be sent to sales@tjrscaffolding.co.uk. Items 
due to be returned must be in their original condition as signed for upon delivery, should 
there be evidence of misuse or general wear and tear, you will not be entitled to a 
refund/exchange. Please note that the cost of the return will require settlement by the 
consumer.  
 
Once the items have been returned and inspected by our team, a resolution will be reached 
and the consumer notified within 14 days of the item being returned. 
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