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WAREHOUSE & MISCELLANEOUS SERVICES 
 

1200 Menlo Drive NW Atlanta GA 30318 

P: 404-355-8995 F: 404-355-4115 C: 678-642-5211 

 
When purchasing floor items, art or custom merchandise through Kings, warehouse fees, including 
storage for up to one month, are included in the freight billed on your item. After the first month, regular 
Storage fees apply. 
 
For items purchased from a third-party where Kings is not the intermediary, Warehouse & Miscellaneous 
Services are provided on a first-come, first-serve basis and Kings reserves the right to refuse merchandise 
or discontinue the service at any time in its sole discretion. It is the customer’s responsibility to provide 
Kings with a manifest or inventory list before purchase or shipment to avoid issues at the time of delivery 
to Kings. Failure to provide advance information and/or to pay fees will result in termination of the 
program for the customer. Kings assumes no responsibility for refusing any shipment. 

 

Receiving Only 
The receipt of shipments and deliveries of customer items not purchased through Kings will incur a 

Receiving Fee equal to a Base Receiving Fee plus an Additional Fee as described below. Base Receiving 

Fees are calculated per item. The Additional Fee is calculated on the basis of the box or container in which 

the item(s) arrived. As part of this service, Kings will notify the customer of any visible damage to the 

packaging with photographic documentation. The customer is solely responsible for filing a damage claim 

and the disposition of the item. Receiving includes 1 month of Storage. 

 

Base Receiving Fee: $10 per item PLUS an Additional Fee by Weight or Size of Item or Box, whichever 

is greater, according to the table below: 

 

Weight 

Size in Inches 

(L + W + H) 

Additional 

Fee 

Less than 25 lbs Less than 36” $0 

25 lbs and less than 50 lbs 36” and less than 72” $5 

50 lbs and less than 75 lbs 72” and less than 108” $15 

75 lbs and less than 100 lbs 108” and less than 144” $30 

100 lbs and less than 125 lbs 144” and less than 180” $50 

125 lbs and less than 150 lbs 180” and less than 216” $75 

Greater than 150 lbs Greater than 216” or Odd-Shaped Please Call 

 

Odd-Shaped & Oversized Items 

Kings does not accept unpackaged items. Odd-shaped items packaged in packaging where one or more 

angles is not a right angle is considered odd shape, e.g. rug, drapery hardware, fabric. For purposes of 

calculating the fee, the odd-shaped item will be assumed to be packaged in a carton with L + W + H equal 

to the largest measurements of each dimension plus 2 inches per dimension, and the corresponding fee 

will be required. Kings reserves the right, in its sole discretion, to refuse any item with (1) a single 

dimension greater than 96”, (2) a combined L + W + H larger than 216”, or (3) weighing greater than 

150lbs. In the case that such oversized or odd shaped item is accepted by Kings, the price will be provided 

on a case-by-case basis. You are urged to advise Kings if such items are part of the proposed inventory to 

be received to avoid problems at the time of delivery. 
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Inspection Upon Receipt 

When contracting for Receiving with Inspection, Kings will open each package and inspect each item and 

advise the customer of any damage with photographic documentation. The items will then be placed back 

into the packaging until collected by the customer or the customer’s agent. The customer is solely 

responsible for filing a damage claim and the disposition of the item.  

 

Base Inspection Fee: $5 per item PLUS an Additional Fee by Weight or Size of Item or Box, whichever 

is greater, according to the table below: 

 

Weight 

Size in Inches 

(L + W + H) 

Additional 

Fee 

Less than 25 lbs Less than 36” $0 

25 lbs and less than 50 lbs 36” and less than 72” $5 

50 lbs and less than 75 lbs 72” and less than 108” $15 

75 lbs and less than 100 lbs 108” and less than 144” $30 

100 lbs and less than 125 lbs 144” and less than 180” $50 

125 lbs and less than 150 lbs 180” and less than 216” $75 

Greater than 150 lbs Greater than 216” or Odd-Shaped Please Call 

 

 

Damaged Items/Returns 

If the customer fails to make arrangements for the disposition of damaged items, Storage Fees will accrue 

after the first month. Replacement Items will be subject to a separate Receiving and, if applicable, 

Inspection Fee. In the case that alternative arrangements have been made in writing, if the customer fails 

to make arrangements for the removal of damaged items within one month of notice from Kings, the item 

will be considered abandoned and Kings will dispose of the item(s), at which time a $50 fee per item will 

be due plus any accrued and unpaid Warehouse & Miscellaneous Services Fees. Regular Pick-Up Fees 

apply in the case that an item is returned from Kings. 

 

Local Pickups 
In Kings’ sole discretion and upon no less than 7 days advance notice, Kings will perform local pickups 

within a 10-mile radius of Kings’ warehouse, at a date and time agreeable to Kings. Pickups performed 

without the required notice shall be charged at 1.5 x the indicated rate. 

 

Pick-Up Fee:   $95 per hour per man, subject to a 1 hour minimum. 

 

Storage 
Storage fees are incurred on a weekly basis, in advance, until the item is collected by the Customer or 
their Agent. Fees are calculated by the cubic foot. There is a 1 cubic foot minimum.  
 
Storage Rate:   $1.25 per cubic foot or portion thereof. 
 

Customer/Customer’s Agent Pickup 
The collection/pickup of items by the Customer or their Agent (third party moving company, etc.) is 

conditioned on the payment of all Service Fees and any other amount owed to Kings due at that time. The 

date and time of the pickup must be agreed in advance, subject to a minimum of 72 hours’ notice, the 

receipt of a call ticket in the case of a return, and then only if such date and time are agreeable to Kings. 
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Pickup by: Base Fee 

Per Item Fee/ 

Cubic Foot  Hourly Fee* 

Box & Straight 

Truck at Dock 
$15 $0 $60/hour 

Truck & Van not 

at Dock 
$25 $0 $60/hour 

Car/SUV $25 $5 N/A 

  * Hourly fees are billed in 15 minute increments. 

 

It is the customer’s and agent’s responsibility to have blankets and straps available at the time of loading. 

Kings does not provide these items and does not have them for sale.  

 

Cancellation is permitted with a minimum of 24-hours’ notice. Cancellations after 24 hours will be charged 

a cancellation fee of $50. Rescheduling of pickups shall be considered a new Pickup. A Rush Fee of $100 

will be charged if the Rescheduled Time is within 72 hours of the original pickup date and time. 

 

Payments & Additional Terms 

Please see Kings’ Terms & Condition of Sale for important information regarding your purchase of these 

services from Kings. A completed Customer Credit Card Authorization is required to be on file at all times, 

whether or not you elect to use this form of payment. Payment of fees is due upon receipt, and the card 

on file will be charged plus 3% on the due date in the absence of an alternative payment arrangement.  

 
Please contact Danielle King with any questions 678-642-5211 


