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About We Got Served

We Got Served is a popular technology news and community site which was founded in February
2007. It is written, edited and moderated by a dedicated and knowledgeable team of technology
enthusiasts across the world who are focused on bringing you the latest news, reviews, tutorials and
support for the products you're using today and will be using tomorrow.

We created We Got Served as a place to learn about new technology, help readers make the most of
the products and services they use, and most importantly to create a community where readers can
learn, discuss and share their experience and knowledge with others in need of support. However
you use the site, we hope you enjoy it.

Other Books by Terry Walsh

We Got Served publishes a wide range of guides for Microsoft Windows and Apple Mac OS X. Click
the titles below to view online or visit http://store.wegotserved.com.

e 25 Essential Windows Home Server Projects
* Build a Computer From Scratch

* Building a Home Server With Windows 8.1

* Building a Windows Home Theatre PC

* Manage Your Music and Video Metadata

» Using OS X Lion Server at Home

» Using OS X Mavericks Server at Home

* Using OS X Mountain Lion Server at Home

¢ Using OS X Yosemite Server at Home

* Using Windows Server 2012 R2 Essentials

*  Windows Home Server 2011 Step by Step
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Please Register This Book

Whilst the concept of registering a book may sound a little strange, | heartily invite you to do so!
Registering your email with us allows us to inform you of updates and amendments to the book, and
let you know about new books we're writing as well as some offers on our other titles.

Hey, if that's not enough, you know us so we'd like to know you too!

So head over to http://store.wegotserved.com/pages/registration and spend 23.2 seconds signing
up!

Did You Purchase This eBook From Amazon or Apple?

Many of our readers prefer to purchase our eBooks for their Kindle or iPad via Amazon or Apple.
If you have purchased this eBook through one of those stores then note that the image quality of
screenshots illustrating the walkthroughs may be heavily compressed.

Unfortunately, Amazon and Apple place limits on the file size of eBooks they allow to be sold
through their stores. So, firstly, apologies if you experience poor quality graphics from your pur-
chase at Amazon or Apple - that is unfortunately out of our control. However, don’t despair - we can
get you set up with full quality ePub, PDF and Mobi files that will work on a host of devices, and will
look great.

Here's how:

1. Please register your purchase at http://store.wegotserved.com/pages/registration.

2. Please contact us at http://support.wegotserved.com/customer/portal/emails/new explaining
that you purchased this title at Amazon or Apple. Attach an image of your receipt as proof of pur-

chase.

3. We'll set up new download links for you to grab full quality versions of the eBook, which you can
simply drag and drop to your favourite mobile device from a PC or Mac via a USB cable. Alternative-
ly, view the PDF directly on a computer.

4. Please purchase your eBooks directly from us at http://store.wegotserved.com to avoid future
issues (you may get a little money off in the future too!)
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Manage PCs and Mobiles With
Microsoft Intune

“As your network grows, with PCs, smartphones and tablets added
over time, it can become difficult to manage. Every device needs care
and attention - software updates, malware protection, security con-
figuration - it can be a real chore. But wait! There’s an answer...”

Microsoft Intune (previously known as, and in some cases still known as, Windows Intune) is a
cloud-based device and policy management platform which Microsoft launched in 2011. It's spe-
cifically aimed at small and medium business owners and administrators and can manage organisa-
tions with up to five hundred PCs.

Windows, Windows RT, Windows Phone 8+, Apple i0S, and Android devices can all be managed
through the subscription-based service. Using Intune, an administrator can distribute and install
software applications, create and deploy management and security policies, ensure PCs and devices
are continually updated with the latest operating system patches and features and keep a check on
hardware and software computer inventory.

In a similar fashion to Office 365 (but using a different infrastructure) Microsoft Intune can also help
protect your mobile devices, offering Remote Lock and Wipe features for mobile devices and the
establishment of secure password policies.

So, if that sounds like the kind of feature set you'd like to check out, you're going to enjoy the next
two hundred or so pages! Whether your home or small business network is based around the Win-
dows Server platform, or whether you simply have a bunch of Windows PCs, smartphones and tab-
lets (henceforth known as clients) that you need to manage, everyone’s invited!

Sign Up for Microsoft Intune

Microsoft Intune is a subscription service that you purchase and work with online. As is common
with Microsoft services, you can licence Microsoft Intune a number of ways - as part of a large enter-
prise agreement with many users and devices, or simply on a per user basis. Current pricing is very
reasonable - £3.70/56.00 per user.
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Head to the Microsoft Intune website at http://www.microsoft.com/en-us/server-cloud/products/

microsoft-intune/ to sign up for a subscription. You can also take a detailed look at Microsoft In-
tune’s features and device support options.

A time limited free trial is available - I'd highly recommend to try the service out and play along as
we step through the platform’s features!

- | &

e@ﬂ‘ http://www.microsoft.com/en-us/server-cloud/products/microsoft-intunes L~ || =. Microsoft Intune | Microsoft | | ﬂﬁ Eﬁf {é}
B2 Microsoft Sign in
Cloud Platform A
Overview Solutions Products Try/Buy Support Partner

Microsoft Intune

Intune provides mobile device management, mobile application management, and PC management capabilities from the cloud.

Explore

Enable enterprise mobility
management

Microsoft Intune helps organizations provide their
employees with access to corporate applications, data, and
resources from virtually anywhere on almost any device,
while helping to keep corporate information secure.
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Sign up at the Microsoft Intune website.

Integrate Microsoft Intune with Windows Server Essentials

The good news for Windows Server Essentials users is that Microsoft Intune accounts are neatly
integrated with the Windows Server Essential dashboard. Open up the Windows Server Essentials
Dashboard Home tab and click on the Services section.
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Windows Server 2012 R2 Essentials integrates with a number of cloud services.

In the list of services available, click Integrate with Windows Intune. Yes, the Windows Server 2012
R2 Essentials Dashboard still refers to the service using its old name - any reference to Microsoft
Intune or Windows Intune you see is referring to the same service!

You'll be offered an explanation of the Intune service over on the right hand side of the screen, plus
two options.
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Your Microsoft Intune installation options.

The bottom task, Learn more about Windows Intune will open up a browser with a run-down of the
Microsoft Intune feature set. For now, click the first option, Integrate with Windows Intune to get
started.
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(Get started

This wizard helps you integrate a new or existing subscription for Windows Intune inte your server
network,
When you complete this wizard, you can:

Add and manage Windows Intune accounts from the server dashboard.

Keep your users' passwords synchronized between the local network and Windows Intune,

[] 1 already have a subscription

Getting started with Microsoft Intune.

And indeed, Get started is the call to action in the integration wizard that appears. We need to either
purchase a Microsoft Intune subscription, use an existing subscription (if you already have one set-
up) or take advantage of the free trial account - any of these account options can be integrated into
the Windows Server 2012 R2 Essentials Dashboard.

Integration allows you to add and manage Microsoft Intune subscriptions directly from the Dash-
board (rather than use Microsoft’'s web-based console) and keeps your Intune passwords synchro-
nised between your local network and the Intune service.

If you already have a subscription, simply check the | already have a subscription box at the bottom
of the panel. Everyone else, leave it unchecked. Click Next to continue.
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Subscribe to Windows Intune

Your server is registered with wegotserved.onmicrosoft.com for Micresoft online services, but you do
not have valid subscription,

Please use the same tenant account to get a subscription from the following links, Click Configure to
validate your subscription and configure the integration.

Windows Intune Service
Provide management infrastructure for all different types of computers and devices in your
organization.

Try Purchase

Configure | | Cancel

The Windows Intune integration wizard offers a free trial or subscription to the service.

Decide whether you wish to trial the service or jump right into a purchase and click the appropri-
ate link. For this walkthrough, I'll be using the free 30 day trial. If you find (as | did) that the Try link
doesn’t work correctly, simply use Google or Bing to find the Microsoft Intune site online and regis-
ter for the trial there.

Once you arrive at the Microsoft Intune website, you'll need to navigate your way to the sign-up
form through the respective Try or Buy tabs on the site itself - at the time of writing, the purchase
journey isn’t the most integrated.
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Microsoft Intune

Signu .
gntp Trial
Windows Intune

If your company is already using Microsoft Online Services for services such as 25 User Licenses
Microsoft Office 365, we recommend that you use the same user ID to sign up. Learn

. e
more about why it is important to sign up with the same User ID. Sign in Windows Intune™ simplifies how

* Required businesses manage and secure PCs
and mobile devices using Windows®
-
Countr}_{ or  select cloud services and System Center
region:  Can't be changed after signup. Why? Configuration Manager.

= First name:
* Last name:

* Organization
name:

* Address 1
Address 2
Address 3:

= City:
County:
* Postal code:

* Phone number:

* Email address: v

Signing up for Microsoft Intune.

If you've already integrated your server with Office 365, use the same Microsoft Online account
credentials to register with Microsoft Intune - that way, everything will be tied in correctly to the
same identity. To do so, use the (reasonably easy to miss) Sign In link in the top paragraph of the
web page.

Sign up is very quick and in a couple of shakes, you’ll arrive at the Microsoft Intune Account por-
tal.
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