
 

RETURN FORM

This is you’re INDI&ME return form. Product(s) can only be returned for a refund. Simply fill in the form 
and include it in your package. We guarantee a refund if the product(s) are returned in perfect condition, in 
its original packaging, within 14 days of receipt. It is very important that you follow the instructions below 
so that we can process your return:

1. Please fill in this return form.

2. If you prefer an alternative product(s) then you can place a new order and return the original product(s) 
to us for a refund.

3. Please place the item in the original shipping box or any other solid carton box. Include the return form 
and the original invoice in the box. Close the box and tape it securely.

4. You can send the package with the return form to:

INDI&ME Atelier
Herengracht 406
1017 BX Amsterdam
The Netherlands

If you have any questions or comments please contact us at info@indi-me.nl

RETURN INFORMATION
 
Customer details

Name: …………………………………………………………………………………………………………………..

Address: …………………………………………………………………………………………..……………………

City: ………………………………………………………………………………………………..……………………

Country: …………………………………………………………………………………………..……………………

Order-number: …………………………………………………………………………………………………………

Item details  
 
Product(s): ……………………………………………………………………………………..….…………………..

                   …………………………………………………………………………………………………………….

Reason of Return: ………………………………………………………………………………..…………………… 
 
Date: ……………………………………………………………………………………………….……………………

*Please note that the costs and responsibility of the return shipment are for your account. We would strongly recommend sending the return with a track 
and trace code – if the product gets lost this is not our responsibility. Once your return has been processed you will receive an e-mail confirmation. The 
amount will be refunded on the account of your original payment method within 14 working days. We can not accept products that show a defect which 
is caused by improper use, if you or others have made or attempted to make changes to the product or used it in a way for which the article is not 
intended.

mailto:info@indi-me.nl

