
Forbidden Bike Company

Sales Manager
Forbidden Bike Company – Cumberland, BC

ABOUT FORBIDDEN BIKE COMPANY

At Forbidden Bike Company, we are proud to have a team of individuals who are passionate
about riding and contributing to the mountain bike community. Forbidden was created by
real mountain bikers with the simple goal of making our vision of the perfect mountain bike.

Forbidden is small, and we want to keep it that way. Our size allows us the freedom and
agility to develop the products we want to, with no pressure to follow mass market trends.

POSITION OVERVIEW

Forbidden Bike Company is growing and looking to add a Full Time Sales Manager to the
team! Our ideal candidate will have 5+ years experience in bicycle industry sales (to
independent bike dealer networks and consumers) and leading a team of staff to ensure
revenue targets are met.

Reporting to the CEO, CFO and General Manager, the Global Sales Manager will take
responsibility for and control the sales function for Forbidden company wide. They will act as
a member of the management team in determining the overall strategy for the company to
drive sales, build strong dealer/distributor relationships, and meet revenue targets.  They will
also act as the champion for sales at the highest level of the company and ensure the Sales
team receives the support it needs from the other departments, and vice versa.

This position is based in Cumberland BC.

Responsibilities include (but are not limited to):

1. The Sales Manager reports directly to and is supervised by the CEO, CFO and General
Manager.

a. Working safely at all times and reporting any safety concerns to the FBC
General Manager.

b. Working in a professional manner at all times when representing FBC.
c. Attending staff meetings as required.

2. Formalize, plan and execute sales processes to drive sales
3. Create strong communication program to provide timelines and updates to our dealer

networks, and incentivize orders to match future product deliveries and in-house
production

4. Provide strategic direction with market expansion (including EU, Asia) that
complements production capacity, and develop formalized pricing, terms and
incentives for new markets
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5. Guide and mentor sales staff in Canada and UK in developing their skills and
experience with sales tactics, dealer relationship management, demand forecasting

6. Providing input and guidance from the sales team into marketing initiatives and
projects to ensure sales goals are supported by marketing efforts

7. Develop a robust reporting and demand forecasting program that integrate sales
data, trends, staff feedback

8. Writing sales communications for all markets, and determining messaging regarding
product, timelines, availability and branding

9. Other projects and tasks may be assigned by supervision to aid business functions,
including but not limited to:

a. Supporting FBC events such as demo days, community engagements,
race/event participation as sponsors or exhibitors.

b. Providing input into FBC branding and communications as required.
c. Potential travel (both domestic and international) to visit dealers/distributors

and other staff teams.
d. Other reasonable tasks as needed.

REQUIREMENTS/QUALIFICATIONS:

● 5+ years experience generating sales in the bicycle industry and supporting
independent dealer networks.

● Experience leading and mentoring staff teams in generating sales, forecasting
demand for product and building relationships with dealers and customers.

● Experience using an inventory management system to track inventory levels of parts,
components, etc. and manage sales orders.

● Strong communication skills (verbal and written) and ability to liaise with different
members of the Forbidden staff team and deliver information effectively to multiple
types of audiences.

● Very organized and strong time management skills, ability to manage multiple
projects and support other projects as required.

● Strong knowledge of the mountain bike industry is an asset.

HOW TO APPLY

Please submit a cover letter and resume via email to: employment@forbiddenbike.com 

Applications will be received until 3pm June 8, 2022. Only those shortlisted will be notified.
We look forward to hearing from you!

Some benefits to working at Forbidden Bike Company include:
● Staff discounts on Forbidden Bike Company products including mountain bikes
● A culture of work/life balance and lots of time spent on trails
● Opportunity to enjoy Cumberland and the extensive local trail networks and great

mountain biking community
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