
 Role  : Dealer Services Representative 
 Employment Type  : Full-time, non-exempt 
 Compensation  : $20/hr 
 Location  : Boulder, CO 
 Reports To:  VP of Customer Experience 
 Company Requirements:  Fully COVID-19 Vaccinated/ Boosted  as defined by the CDC 

 About You:  I am a friendly, outgoing, and detail oriented  individual looking to be a part 
 of a fun team that is customer service obsessed and takes pride in our hospitality to 
 provide each customer a unique experience to make them say “WOW!”  Our Dealer 
 Services position is a dynamic role that is key in supporting our sales team in 
 maintaining current customer relationships as well as with daily operational tasks.  The 
 ideal candidate needs to possess a strong positive can-do attitude, be self-motivated and 
 highly driven to provide industry leading customer service. 

 About Us:  Voted one of Outside Magazine’s Best Places  to Work in 2020 and 2021, 
 Skratch Labs is an outdoor company on the cutting edge of athlete nutrition, founded by 
 two pro cycling veterans who started mixing performance drink mixes with simple 
 ingredients for the pros in hardware store buckets over 9 years ago. Since then, we’ve 
 built an amazing following of impassioned athletes and we’re growing fast, but we 
 always need help getting the word out! We believe food and drink are just better when 
 made from scratch and we also believe that no matter where we find ourselves in life, 
 it’s never too late to start from scratch. We use our heads and our hearts in everything 
 we do. Our goal is to help athletes perform better. Our brand and our team stand for 
 being real, being supportive, and being fun. If you’re inspired by athletes and our story, 
 and you think you’d thrive in a start-up environment full of dogs, bicycle posters, 
 shenanigans, hard work, and the occasional lunchtime knock-out (basketball) game, this 
 could be the place for you. 

 Responsibilities: 
 ●  Field incoming correspondence via email, phone, b2b website from Skratch Labs 

 wholesale customers, and strategic partners and respond with hospitality within company 
 mandated timeframes.  Accurately process, track and monitor all incoming customer 
 orders and returns. 

 ●  Data entry and sales order entry with strong attention to detail. 



 ●  Create invoices, run credit cards and receive check payments, contact 
 appropriate AP contacts to handle payment issues, overdue invoices, and create 
 credit memos. 

 ●  Audit all orders for accuracy and to ensure they are completely processed within 
 appropriate time parameters 

 ●  Research complex problems such as order tracking, revisions, returns, credit 
 memos or post sales issues 

 ●  Communicate internally with management, sales, and warehouse regarding daily 
 consumer activities and service issues. 

 Qualifications: 
 ●  Strong desire to learn and educate about company products/technology/science. 
 ●  Strong communication skills. This includes the ability to write and speak clearly in a 

 variety of settings and formats to deliver a high level of customer service, and ability to 
 respond effectively to sensitive inquiries or complaints. 

 ●  Ability to multitask with constant interruptions and adapt in a fast-paced environment. 
 ●  Be an advocate for the customer; must be able to handle challenges with empathy. 
 ●  A passion for and participation in the sports we serve 
 ●  Excellent organizational skills and a knack for data entry 
 ●  Strong computer proficiency and ability to learn new systems quickly. 

 Position Definitions 
 ●  The Dealer Services Representative is a full time hourly position, based in 

 Boulder Colorado, reporting to the VP of Customer Experience. 
 ●  Hybrid in office and remote work policy where Skratch Labs employees will be in 

 person in the office on Tuesdays and Wednesdays to foster connection and 
 collaboration but the remaining days, work location, and schedule are flexible. 

 ●  Benefits include a medical/dental/ vision stipend, trust based Unlimited time off, 
 paid holidays, 401(K), employee profit sharing, monthly product stipend, a 
 positive and inclusive work environment. 

 Application Instructions:  If this describes and inspires  you, please complete a 
 10-minute survey  and send your resume and a short  description about why you’d be a 
 great fit to  jobs@skratchlabs.com  . Please put “Dealer  Services Representative” in the 
 subject line. 

https://www.cultureindex.com/c/C2B5DD

