
*This position is an in office position located in St. Augustine, FL.
*Salary will be determined based on experience.

Job Title: Community Relationship Specialist

Who we are looking for:
We are looking for a fun, energetic individual that can make lasting impressions on our
customers through our social media accounts. This person will be solely responsible for all
platforms. This position requires you to obsess over our customers, create lasting relationships,
and enjoy speaking with women in all stages of life. Our current social media accounts include
Instagram, Facebook. TikTok, Pinterest, Linkedin, and Youtube. This requires the ability to
perform well within a team environment and be an expert in customer service. Come join our
team and foster an environment that brings women hope!

Job Description:
● Manage social media direct messages and comments while providing solutions to

ensure an above and beyond customer experience building a personalized experience
for each customer.

● Have authentic conversations with customers through social media, and proactively
reach out to existing and potential customers.

● Responsible for managing, prioritizing and finding solutions to all customer inquiries on
social media, and should a solution not be found escalate the issue to the direct
supervisor.

● Complete work assignments within assigned deadlines on time and with minimal errors
to ensure the best customer experiences.

● Identify and analyze facts, weigh options and risks, and determine the course of action
to exceed the expectations of our customers while keeping the Pink Stork mission and
core values in mind.

● Willingly assist other departments or team members with job assignments, activities, and
any items as needed.

● Responsible for communicating with customers daily through all social media accounts.

Job Requirements:
● 1+ years in retail, social media, or customer experience required.
● Ability to work in a fast-paced and sometimes stressful environment while maintaining a

positive outlook and attitude.
● Must be highly motivated, passionate, and a team-player with ability to develop and

maintain collaborative relationships.
● Able to personally provide a high level of proactive service to targeted customer

base/market, building relationships and acting as an internal company advocate.
● Communication – able to effectively and persuasively express self verbally and in

writing, using correct language and grammar in a professional, diplomatic and tactful
manner while being conversational.



● Able to work independently with minimal supervision, planning, scheduling and
organizing professional schedules to complete actions within established deadlines,
handling multiple priorities with strong attention to detail.

● Strong knowledge of social media and brand tone.
● Flexible schedule to allow for coverage outside of 9-5.


