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Connecting & Configuring

1. Search "Populife" through App Store. Adding smart devices 
(including door locks, password boxes, etc.) on Populife App.

2. After successfully adding the smart device, tap "+" button on 
the homepage of the Populife App, 

Device
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Connecting & Configuring

3. On the adding page, select ”Gateway”.
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Connecting & Configuring

4. Follow the guide and tap to next step.
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Connecting & Configuring

5. In the “Add Gateway” list, the app will automatically search for 
the nearby gateway, and then click to enter the next step to 
configure WiFi.

(if the search time-out occurs, the gateway indicator will flash 
alternately and the status will change. Please turn on the power 
again after power failure. It can be added by app within 60 
seconds. Please connect as soon as possible after the search.)
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Connecting & Configuring

6. In the “Configure network” page, enter the WiFi name andWiFi 
password. 

Note: The gateway only supports 2.4G WiFi.
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Connecting & Configuring

7. Name the gateway and complete the configuration process.
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Connecting & Configuring

8. After the configuration is successful, the gateway will find and 
connect the nearby devices automatically.

Note: The gateway can only connect to devices that are paired by 
the current account. The automatic scanning process will take about 
3-5 minutes according to your WiFi network.

Signal condition of gateway and wifi

Number of devices
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How to use

On the device list, select the gateway to enter the management 
page. Then you can select the devices to enter the lock page.

Device
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How to use

On the lock page, tap to the unlock button. When the gateway is 
connected and the App recognizes that you are not near the lock, 
it will  unlocks the device remotely after confirming with you.
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How to use

If the gateway is added and the device cannot be unlocked 
remotely, please turn on the function of “Remote unlock” by 
following the below steps:

Lock page on app > Settings > Remote unlock> Turn ON

Note: Make sure your phone is near the device when switching 
the status.

Tap to turn on
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+1 619-797-6198 (7am - 10pm GMT+8 available)

More questions?
Please contact us.


