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Components Overview

Populife
Smart Deadbolt
Rubber Pad x 1

Populife
Smart Deadbolt
 Back Body x 1

x 1

Strike Plate x 1

x 1x 1 x 1

Populife
Smart Deadbolt
 Front Body x 1

1" [25mm]dia.
side hole

Edge of the door
for 1-3/4"[44.5mm]
thick door

Optional hole, Ø10mm

for 2-3/4" [70mm] backset
1-3/4"[44.5mm] thick door
1:1 drilling template

Fold along this
line and align it to
the corner edge of
the door.

2-3/4"[70mm]
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2-1/8" [54mm]
hole

50mm

Installation Template x 1

c. 1"(25.4mm) x 4

a. 1-37/64"(40mm) x 3

e. 13/64"(5mm) x 2

 d. 5/16"(8mm) x 2

b. 25/32"(20mm) x 1

Any question in this step?
1. Log in to Populife App, click "       " on the lock page to open the customer service 
window and send us a message
2. Contact us by email support@populife .co

Door Sensor & Magnet
(Optional)

x 1

Deadbolt x 1
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This device complies with Part 15 of the FCC Rules. Operation is subject to the following 
two conditions: (1) This device may not cause harmful interference, and (2) This device must 
accept any interference received, including interference that may cause undesired operation.

Specifications

V4

Front body : 4½ x 2¼ x 1¾ (in)
Back body : 6½ x 2½ x 1¾ (in)

Zinc Alloy

Shiny + Matt black

1.34 pounds

BLE  4.1

Door thickness : 1-3/8” to 2-3/4”
Type of door : wooden door,
left-hand door, right-hand door

4 x AA (Not included)

Bluetooth, PIN code

IP 65

-13 °F ~ 131 °F

Model

Dimensions 
     

Material

Color

Weight

Wireless Protocol

Door Thickness 
        
     

Batteries

Unlock Mechanism

Water and Dust Proof

Working Temperature

Back body

2-21/64”

4-
9/

16
”

33/64”

Front body

1-49/64”2-3/4”

6-
37

/6
4”



1. Make sure that the batteries are installed and that the 

cables for the front and rear locks are properly connected. 

2. On the homepage of Populife App, click the "       " icon for 

pairing, select "Deadbolt", and follow the guide to light up the 

lock keypad, then click "Next" to start scanning.

3. When the "       " sign appears in the list of scanned locks, 

click the item to pair the lock.

If the pairing fails, please check and make sure that the 

batteries and the cable are OK, and restart Populife App as 

well as phone Bluetooth, then try again.

If any help is still needed, please feel free to contact us via 

in-App online service "       " or email to info@populife.co
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Pre-Check For Pairing
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1. Preparing door

Installation

1. If you have already mounted a mechanical deadbolt, please 
remove and replace it with our smart Deadbolt.

Attention
Do not use electric drill, this might damage your lock!

3. Kindly confirm the door’s interior thickness.
(Must be between 1-3/8” to 2-3/4”)

Door thickness shall be
1-3/8” to 2-3/4”

Different thickness might
not be suitable

2. Check the door's opening direction: If the front body is 
fastened on the left, turn the toggle button to the L, and if it is 
fastened on the right, turn it to the R.

(Seen from outside)

Right-hand door (R)Left-hand door (L)

Toggle L or R

(Remove and replace it)



Installation

2. Exploded view
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3. Set-Up

Installation

Leave an allowance of
4 inches between the
handle and the drilled hole.

4” min.

1”

2 
1/

4”

5/32” depth for the plate cover

Any question in this step?
1. Log in to Populife App, click "       " on the lock page to open the customer service 
window and send us a message
2. Contact us by email support@populife .co
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Installation

4. Insert the bolt

c.            x 2

Adjust the length of the 
bolt if it's required.

2-3/8"

2-3/8"

2-3/4"

Any question in this step?
1. Log in to Populife App, click "       " on the lock page to open the customer service 
window and send us a message
2. Contact us by email support@populife .co
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5. Front body installation

Installation

Attach the bolt here if you have already
drilled a hole. If not, it’s not necessary.

Optional

Any question in this step?
1. Log in to Populife App, click "       " on the lock page to open the customer service 
window and send us a message
2. Contact us by email support@populife .co

Make sure it fits through this hole
in the correct position
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Installation

6. Back body installation

a.                     x 3 (or x 2)

Any question in this step?
1. Log in to Populife App, click "       " on the lock page to open the customer service 
window and send us a message
2. Contact us by email support@populife .co



Installation

7. Sensor (Optional)

Any question in this step?
1. Log in to Populife App, click "       " on the lock page to open the customer service 
window and send us a message
2. Contact us by email support@populife .co

10

8. Place the rubber pad firmly

e.        x 2



Installation

9. Access handle

Cut along the slot

NOTE: if the Pin length is longer than the door
thickness, you can cut 1 or more slot away to
make the mounting properly.

25/64" Door thickness
(Inches)

Slot numbers
remain

2-3/4"
2-9/16"

1-31/32" ~ 2-23/64"
1-49/64" ~ 1-31/32"

1-3/8"

5
4
2
1
0

Reference:
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Any question in this step?
1. Log in to Populife App, click "       " on the lock page to open the customer service 
window and send us a message
2. Contact us by email support@populife .co

x 1

x 1



Installation

10. Connect wire connector
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Any question in this step?
1. Log in to Populife App, click "       " on the lock page to open the customer service 
window and send us a message
2. Contact us by email support@populife .co

1. Insert the front body cable through the rectangular hole on the 
rubber pad.

2. Connect the wire connector from the front body through the hole to 
the back body. Ensure that the wire is installed properly and securely.

Door sensor cable goes 
through the arched hole on 
the rubber pad (Optional)

Wire connector

Door sensor connector (Optional)

Door sensor (Optional)



b.               x 1
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Installation

11. Rear lock

When assembled, thumb turn knob to test if it is in the right position.
If you can NOT turn the knob properly, please pull the PIN out, 
turn 90° and re-insert and rechek. Once the bolt is moving 
properly, the knob is in the right position.

1) Keep the bolt closed
2) Turn the knob properly :
• Fig. 1
  If you turned the toggle to R in page 3, turn the knob clockwise
  to the end (with the “dot indicator” on the knob oriented upwards).
• Fig. 2
  If you turned the toggle to L in page 3, turn the knob counterclockwise  
  to the end (with the “dot indicator” on the knob oriented right).

Toggle on
R position

Fig. 1

Toggle on
L position

Fig. 2

or

1) Keep the bolt
closed

2) Turn the knob as
Fig.1 or Fig. 2

e.       x 2

Any question in this step?
1. Log in to Populife App, click "       " on the lock page to open the customer service 
window and send us a message
2. Contact us by email support@populife .co



Any question in this step?
1. Log in to Populife App, click "       " on the lock page to open the customer service 
window and send us a message
2. Contact us by email support@populife .co
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Installation

12. Strike plate and cover onto frame
(Optional)

Drill the hole according 
to the component’s size 
and bolt’s position.
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Battery Installation

*NOTE: Do NOT close the door until the App is enabled.
 Insert 4 AA batteries and close the battery cover.

Any question in this step?
1. Log in to Populife App, click "       " on the lock page to open the customer service 
window and send us a message
2. Contact us by email support@populife .co

Battery cover release button

Insert 4 of AA batteries before
closing the battery cover.

Push the battery cover inwards
to close.



Any question in this step?
1. Log in to Populife App, click "       " on the lock page to open the customer service 
window and send us a message
2. Contact us by email support@populife .co
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Identification

Backspace
Button

Keypad

Unlock
Button

Emergency Power
Supply Terminal

Knob

Multi-function Button
Privacy Mode Button & Reset Button

Dot Indicator
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Quick Start Guide

When the lock is installed successfully, you can test whether 
the lock works normally:

1. Enter 123456 and end with "     " button on the keypad to 
unlock normally.

2. Long press the "     " button on the keypad for 3 seconds, it 
can be locked normally.

Factory mode (Working without App)
1. Open the battery cover and insert 4 AA batteries as described 
in page 13.

2. Touch the keypad to wake up the Deadbolt, enter the 
default password 123456 and end with “     ”. You will hear a 
long beep sound suggesting the Deadbolt is activated. 

Note

1. The batteries are not included in package, you need to 
prepare them by yourself.

2. The “     ” button is not part of the password, it’s for confirmation. 

Read these notes before using 

1. In "Factory mode" (Before App pairing), the default keypad 
password is 123456. Once the lock is paired in Populife App, 
the default password becomes invalid and you will get a new 
Admin password in "Lock settings" in App. If you delete the 
lock from the App, the password 123456 becomes valid again. 

2. To control the Deadbolt more conveniently, like unlocking via 
Bluetooth, creating and sharing passwords, you can install “Populife” 
App through App Store, Google Play or the QR code below. 

3. The Deadbolt is controlled by the phone via Bluetooth. 
While operating, please enable phone Bluetooth, and make 
sure that the Deadbolt is within the range of phone Bluetooth 
(Allowing for different circumstances, the suggested distance 
is less than 9 meters);

App Store Google Play

Any question in this step?
1. Log in to Populife App, click "       " on the lock page to open the customer service 
window and send us a message
2. Contact us by email support@populife .co



Any question in this step?
You can watch a demo video at our YouTube channel:           Populife
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Pair the Deadbolt in App
In the homepage of Popuife App, click "       " on top right > 
Select "Deadbolt" > Select the option with "       " > Follow the 
instructions to complete the pairing.

If the pairing is unsuccessful, you can take the following steps: 

• Restart Bluetooth and Internet connection on your phone; 
• Restart Populife App on your phone;
• Pair the Deadbolt again. 

If it still doesn’t work, maybe because the lock has been 
paired before. To make it, you can do either of the following: 

1. If the lock was paired before, please get the previous owner 
of the lock to delete it in the App. The "Delete" button can be 
found at the bottom of “Lock settings”. 

2. If the lock is newly bought, please reset it according to FAQ 
13 in page 22.

Note

When adding a lock in Populife app, ensure that the lock keypad is 
lit up all the time. If the lock item on app’s "Nearby Locks" page is 
displayed without a "+" icon which indicates the lock is not addable, 
please long-press the "Reset" button on the front panel until you 
hear a beep sound. Then you can add the lock again as it is. 
(Before adding a lock, please ensure that the network connection 
is good and phone Bluetooth is enabled all the time. If you are 
using an Android phone, please allow the location permission in 
the phone settings). 

Unlock by Admin Password
Admin password is generated after pairing successfully, which 
can be used to unlock via keypad. If the number you entered 
is incorrect, you can press the “     ” key to re-enter. Or you can 
enter the Decoy Code to unlock it. For details about decoy 
code, please refer to page 18 of this user guide.

Note

1. If you want to modify it, you can follow below:

Keep your phone near the lock >> Lock page in Populife App > 
Settings > Admin Password > Enter your password > Save

2. If you enter the wrong password continuously for more than 
5 times, the keypad will be disabled for 5 minutes. You can 
enable it immediately by unlocking via Bluetooth in Populife 
App or wait for 5 minutes to enter the correct password again.

How to Use
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How to Use

Unlock by Bluetooth key
Turn on Bluetooth, make sure the phone is close to the 
Deadbolt, and unlock the Deadbolt by clicking the UNLOCK 
button in App.

Sharing Password
It is a 6-9 digits, time-limited password which can be created 
in App by the administrator or authorized user. You can create 
and share passwords by following these steps:

Lock page in Populife App > Passwords > Click the button
"       " on top right > Create password > Configure and create 
the password > Share

Note

1. One-time password is valid within 6 hours after created; 
Permanent/Clear/Cyclic password must be activated within 
24 hours after created; Period password must be activated 
within 24 hours from its Start time;

2. When creating a Customized password, ensure that the 
phone Bluetooth is enabled and your phone is close to the 
Deadbolt.

Sharing Bluetooth key
Lock owner can authorize other Populife’s REGISTERED users 
to unlock via Bluetooth keys in App. You can share Bluetooth 
keys by following these steps:

Lock page in Populife App > Bluetooth keys > Click the button 
"       " on top right > Send Bluetooth key > Configure and set 
the Bluetooth key > Send

Unlocking records
You can view the operation records of the Deadbolt. And the 
operation will be recorded only when the Deadbolt is unlocked 
and locked successfully. You can view and synchronize the 
records by following these steps:

Lock page in Populife App > Settings > Records

You can synchronize the unlocking and locking records via 
Bluetooth near the Deadbolt.

Any question in this step?
You can watch a demo video at our YouTube channel:           Populife
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Security

Automatic locking

Please confirm that the Populife Deadbolt is nearby.

1. In the Lock page of Popuife App, click the “Settings” icon.

2. In the “Lock Settings” menu, click “Automatic locking” and 
make sure the “Automatic locking” is enabled.

3. In the “Automatic locking” menu, click the "Set time" button 
and select a time, such as 5 seconds, then click the “Save” button.

If you have installed the magnet sensor, the lock will lock 
automatically according to the “Set time” when the door is closed.

Security Alarm

If the Deadbolt is not closed properly, it will beep to indicate 
that it is not secure.

Decoy Code

You can enter up to 10 digits before or after the correct 
password to prevent someone from peeking your password.

For example, you can unlock it by entering 1231598765443345, 
where 876544 is the correct password. 

The maximum length for one attempt is 16 digits. This feature 
is enabled after pairing in App.

Emergency Jump Start

The batteries can support up to 10,000 operations of unlocking/
locking (approx. 12 months). 

If the batteries power is drained, an external 9 Volt battery can 
be used to provide emergency power. 

The 2 pins of the battery must be aligned with the 2 pins at the 
bottom of the Deadbolt as shown below.

9 Volt Emergency Battery

Any question in this step?
You can watch a demo video at our YouTube channel:           Populife
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FAQ

1. What’s the original password of deadbolt?

The original password is 123456, and you can input 123456 and 
end with “ # ” on lock keypad to unlock it.

Note

Once the lock is added in Populife App on phone, the original 
password becomes invalid and you can get the new admin 
password in lock settings. If you delete the lock from the App,
the password 123456 becomes valid again.

2. Why can’t I pair the lock in App?

Please double-check that your phone’s Bluetooth and 
Wi-Fi/4G are enabled. Touch the screen to activate the lock, 
then scan and add it in App. For Andoird phones, please make 
sure the "Location permission" of Populife App is enabled in 
the phone settings.

3. Why is the lock screen unresponsive?

1. If you input the wrong password more than 5 times, the 
screen will be disabled for 5 minutes. Please wait patiently and 
verify you have the right password. Alternatively, you can enable 
it immediately by unlocking with Populife App via Bluetooth.

2. Check if “Private mode” is enabled. If so, just disable it.

4. How can I enable and disable the “Private mode”?

If you want to stay alone or else, you can enable the “Private 
mode” by long-pressing the private button under the knob on 
the back body. And if you want to disable the mode, just thumb 
turn knob to open the lock.

5. Can I pair the lock on different phones?

One lock can only be paired with one account on phone via 
Bluetooth. If you want to add it on a different phone, you have 
to delete it in App from the old phone first and then add it 
again on another.

6. How far away can I be to control the lock effectively?

We suggest less than 9m. If there are obstacles between the 
phone and the lock, please step closer.

7. Can I lock the Deadbolt on keypad?

Yes， you can lock the Deadbolt by long-pressing the "#" button 
on the bottom right of the keypad.



8. How can I share the lock with others like family members?

After you add a lock successfully on phone, you can share it 
by sending a Bluetooth key to another REGISTERED account 
in Populife App.

Also, you can generate a keypad password and share it with 
others via SMS or other social Apps.

9. Why can’t I delete my existing lock from the App?

Make sure the lock is in the range of your phone’s Bluetooth 
(better less than 9m), and then simply delete it from your App.

10. How can I have my own customized password?

1. You can have your own customized password by either of 
the following ways:

1) Modify Admin password:

Keep phone near the lock >> Lock page in Populife App >> 
Lock settings >> Admin password >> enter your own password 
>> Save >> OK

2) Create a customized password:

Keep phone near the lock >> Passwords >> Click "        " icon on 
top right >> Create password >> choose "Customize" Tab >> set 
the password, and click "Create password" to enter your 
specific number >> OK

11. Why is the lock bolt turned to the wrong direction?

Kindly check the door’s opening direction. Uninstall and adjust 
the lock appropriately according to the information provided in 
page 11 and 12.

12. Why isn’t the lock screen active?

Make sure the batteries are full of power and inserted properly.

13. How can I reset the lock physically?

Uninstall one battery and reinstall it, then press and hold the 
reset button(same as private button shown in page 16) for 10 
seconds until you hear two short beeps which indicates that 
the lock has been reset. The lock must be added again in 
Populife App to be controlled.

Note

To be more informative, please visit www.populife.co or 
contact customer assistant via support@populife.co
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FAQ



 

 
 

www.populife.co

Instagram

Facebook

E-mail

Phone

@populifelock

www.facebook.com/populife

support@populife.co

+1 619-797-6198 (7am - 10pm GMT+8 available)

More questions?
Please contact us.


