USER MANUAL

Timeless beauty is associated with Marilyn Monroe more
than any other woman in history. Marilyn was a trendsetter
in areas well beyond glamour and style. She was also an
innovator - among the first actresses to move from Hollywood
to New York, start her own studio, and to fight for and
win editorial approval over her scripts. This multifaceted
legacy inspired Marilyn Monroe™ Spas to develop Juvaura
Skin Care, an entirely new approach to facial skincare that
preserves and enhances the timeless beauty in all of us.
Juvaura Skin Care by Marilyn Monroe™ Spas effectively
and gently rejuvenates and repairs the skin using advanced
technology that has historically only been available at
dermatologist and plastic surgeon offices or exclusive spas,
including ours. The Juvaura LED Anti-Aging Device puts the
sophisticated science behind infra-red light therapy in the
palm of your hand, safely stimulating collagen production
to reduce fine lines, wrinkles and pore size, reducing and
reversing the effects of age. As with all Marilyn Monroe™
Spas skincare products, the Juvaura line is made with only
the finest natural ingredients.
Juvaura Skin Care expands the transformational changes that
Marilyn Monroe™ Spas is bringing to traditional spas and
salons. Marilyn said time and again that what is important is
how you feel about yourself, and we are sure that she would
agree that restoring the skin’s youthful aura will brighten
anyone’s day.

Copyright© 2018 Marilyn Monroe™ Spas. All rights reserved.
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Before You Start
Read this User Manual
before using the Juvaura LED infrared device
TM

for the first time!
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What is the Juvaura TM LED infrared device?
JuvauraTM is an LED infrared device, which emits energy
in the red and ir region of the spectrum. The device is
used for the treatment of various signs of aging, including
fine lines, resulting in overall improved skin appearance.
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How It Works

Skin Before Light Therapy
Appearance of fine lines and wrinkles

Epidermis

During Treatment
Red infrared light penetrates deep
down to the hypodermis stimulating
the production of collagen.

Dermis

Hypodermis

After Light Therapy
Skin surface is revived with high
density of collagen fiber and
renewed cells.
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Description of the Juvaura TM Device
Package Contents
JuvauraTM Device | Adapter | User Manual | Travel Bag
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Getting to Know Your Juvaura TM Device
Applicator Indicator Lights
Indicator lights on the Applicator indicate the following:
Green Light: Finished Charging
The battery-full-indicator light (E) will shine steady green when
the battery is fully charged.
Red Light: Charging
The battery charging-indicator light (F) will shine steady red
while the unit is charging and will turn off when the charging
process is complete.
Yellow Light: Error Indicator
Error indicator light (G) will shine yellow and means something is
wrong. First, refer to the troubleshooting guide on page 18. If the
device requires servicing please call Marilyn MonroeTM Spas.
Green Light: Working Indicator
When the ON/OFF switch is pressed, the Working indicator
light (H) will start blinking 3 times, then indicator lights (H), (G),
and (I) will blink once at the same time. When the Working
indicator light (H) shines steady green, the applicator is ready
for use. *Please note if the Working indicator light (H)
continues blinking - the device needs to be charged.

Green Light: Reminder Indicator
Reminder Indicator Light (I) - this indicator light will blink once to
remind you the applicator is ready for use.
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Getting to Know Your Juvaura TM Device
On/Off switch
The ON/OFF Switch turns the power on and off to the
Applicator. After being switched on, the Applicator will go
through a self-testing procedure, which should complete within
4 seconds.

Base Unit and Adapter
The Applicator is recharged by the charging unit supplied with
the Applicator. Insert the Applicator into the Base Unit and then
plug the connector of the Adapter into the Base Unit. Then plug
the Adapter into a standard 110V AC electrical outlet.

Treatment Surface
Light is delivered to the skin through the Treatment Surface
when it is in contact with the skin. The Treatment Surface is made
of stainless steel. The inner cycle has nine LEDs and the outside
cycle has sixteen LEDs.
The skin contact sensors located around the Treatment Surface
detect when the entire Treatment Surface is in contact with the
skin. If there is direct contact, you will see a steady red LED light
from the treatment surface to let you know you may proceed
with the treatment. You do not need to press any activation
button, the skin contact sensors will automatically activate it.
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Important Safety Information
DO NOT USE THIS DEVICE IF:
You have a condition that makes your skin especially sensitive
to light, such as systemic lupus erythematosus porphyria,
polymorphic light eruption, and solar urticaria.
You have a history of light triggered seizures, especially if you
have photosensitive epilepsy, as the pattern of bright light could
induce seizures.
You are undergoing radiation or chemotherapy treatments.
Discontinue use if you encounter any discomfort or skin redness
that lasts for more than two days. You may have sensitivity to
light or another condition. Consult with your doctor.

WARNING – to avoid serious injury:
This device is not for use over the eyes and is not for use
on eyelids.
This device is not for use by persons under 18 years old.
Do not use this device on areas of potential skin cancer
such as dark brown or black spots, large freckles, birth marks,
moles or warts. To do so may result in delaying the best
medical treatment.
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Important Safety Information

WARNING
TO REDUCE THE RISK OF ELECTRIC SHOCK THAT MAY
CAUSE SERIOUS INJURY OR DEATH:
Do not place the JuvauraTM device in, or drop into water or any
other liquid.
Do not use the JuvauraTM device if it becomes damp or wet.
Do not attempt to open or repair your JuvauraTM device.
Do not operate the device if it has a damaged cord or plug.
Use the JuvauraTM device only for its intended use and as
described in its manual.

PRECAUTIONS
TAKE THE FOLLOWING PRECAUTIONS TO AVOID MINOR
OR MODERATE INJURY AND DAMAGE TO YOUR DEVICE:
Do not use if you have an active skin condition in the treatment
area including sores, psoriasis, eczema, sunburns, herpes
simplex, open wounds or rash.
Do not use the this device on skin that is infected, burned, or
cut as this could cause discomfort or irritation.
Never look directly at the light coming from the JuvauraTM
Applicator.
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Safety Features of the Juvaura™ Device
JuvauraTM has several built in safety features:
Superior safety with lower temperature and energy level
To protect your skin, a temperature sensor is embedded in
the treatment tip of the JuvauraTM. This sensor ensures the
temperature on the skin surface within 41±2°C/105.8±35.6°F.
JuvauraTM contains a safety contact sensor.
The JuvauraTM Applicator has a built-in safety feature for eye
protection. It has been designed so that light can not be emitted
when the Applicator is facing open air. The safety switch is
activated only when the Applicator Tip is in full contact with the
tissue and pressed.
JuvauraTM has an automatic inactivity shut-off feature.
The JuvauraTM LED infrared device has an inactivity timer that will
automatically shut-off the device if it is not in contact with the
skin after 1 minute.
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Additional Considerations
Most users sense the moderate heat applied by the
device.
Minor Skin Discomfort
Your skin may become slightly irritated after using the JuvauraTM
device. This should disappear within 24-48 hours after treatment.
Skin Redness
Your skin may become slightly red right after using the JuvauraTM
device. This should disappear within 24-48 hours after treatment.

Protect Your Juvaura TM Device
Store the device in a clean area free of dust.
JuvauraTM cannot tolerate extreme change of temperature.
When moved from a cold environment (under 10°C/50°F) to a
warm environment, avoid use for approximately 3 hours.
Avoid overuse of the JuvauraTM device. Do not use the device
more than the recommended treatment time or more than
one treatment per day. Overuse may result in lower treatment
effectiveness, skin redness, skin discomfort and potential damage
to skin.
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The Benefits of Using the Juvaura™ Device

The outcome of using JuvauraTM when following instructions
correctly will be the reduction of fine lines and wrinkles.
Best results can be expected 3-4 weeks after completing the
recommended course of treatment.

How to Use the Juvaura TM Device ?
JuvauraTM Setup
Remove the JuvauraTM Base Unit, Applicator and other
components from box.
Before using the JuvauraTM device for the first time, fully charge
the battery. This may take up to 6 hours.

NOTE!
JuvauraTM device cannot be used while charging!
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How to Use the Juvaura TM Device ?
JuvauraTM Battery Charging
Insert the Applicator into its cradle in the JuvauraTM Base Unit.
Plug the Adapter plug into the Base Unit socket.
Plug the Adapter into a standard 110V AC electrical outlet.
A Battery-Charging-Indicator Light (F) will shine red to indicate
that your JuvauraTM is in the process of charging.

When Battery-Charging-Indicator Light (F) turns off and the
Battery-Full-Indicator Light (E) illuminates, your JuvauraTM is fully
charged and ready to start.
The Applicator will only maintain the charge for about 3 days. It
is recommended that the Applicator be charged after every use.

CAUTION
Never use any other power supply than the one provided
with your JuvauraTM device.
If you lose the power unit or it is damaged, please call our
Customer Service for a new one.
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What to Do Before Each Treatment?
Inspect the device before each use. Check for damage
Always inspect your JuvauraTM device before each use.
Look for cracks in the plastic, cuts, frays or exposed wires in the
power cord. If it has a damaged cord or plug/ if the fan vent in
its Applicator is cracked, coming off or missing/ if the outer shell
is cracked or is coming apart/ if it is not working properly or if it
appears damaged in any way, do not use the device.
Call Customer Service.

Plan your JuvauraTM treatment for best results
The results of using JuvauraTM varies from person to person and
according to the frequency of use. Some may see results sooner
than others.
A single treatment session usually takes 15-20 minutes in which
you should gently glide the Applicator slowly over the desired
treatment area. During the procedure you should feel gentle heat
penetrating deep into the skin.
Initial JuvauraTM treatment course:
For the first month (4 weeks), treatment should be performed 3
times a week for 15-20 minutes each time. (3-5 minutes on each
treatment zone).
JuvauraTM treatment regimen:
After the first month, use the JuvauraTM device once every week
for 15-20 minutes.
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Directions for Use

WARNING
THE DEVICE IS NOT FOR USE ON
EYELIDS OR OPEN EYES!

For your safety, the applicator only works with full skin contact
and will stop automatically if it is lifted from the skin.

*Please note your JuvauraTM LED infrared device has an inactivity
timer that will automatically shut-off the device if it is not in
contact with the skin after 1 minute.

Helpful Tip:
Make sure you hold the Applicator steady during an application
and do not separate the Treatment Surface from the skin
during treatment. This will result in a less effective treatment
of fine lines.
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Application Treatment
Step 1:
Wash and dry face. The skin should be clean, dry and free of any
powder, gel or cream.

Step 2:
Lift the Applicator from its cradle in the Base Unit. Press the
On/Off Switch. The green Working Indicator Light (H) will start
blinking, and shortly afterwards will shine steady. Your JuvauraTM
is ready for treatment. If the Error Indicator Light (G) is on, refer
to the “Troubleshooting” Guide on page 24.

Step 3:
Place the Treatment Surface on your first area that you want
to treat. The LED light will automatically activate. Apply light
pressure while slowly moving the Applicator in small circular
motions as shown in the image.

IMPORTANT:
Keep the device always in motion when on skin, not gliding it
while treating can cause redness or mild burn.
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Application Treatment
Step 4:
When you are finished with your treatment, turn OFF the
Applicator by pushing the On/Off Switch. The Working Indicator
Light (H) on the Applicator will turn off.

Step 5:
Always apply a small amount of a moisturizing cream on the
treated skin areas after each session and massage it gently in
circular motions.

Step 6:
Clean your device after every use and return to charging cradle.
Please refer to Cleaning and Storage Instructions on page 23.

Treatment Areas
Forehead
Below
the Eyes

Face

NOTE!
Do not over-treat. Follow the treatment regimen;
over treatment will cause redness or swelling!
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What to Expect During Treatment
During a JuvauraTM session it is normal to experience
and feel:
A Sensation of Warmth
During the JuvauraTM session you may feel slight warmth. This is
normal and should disappear within an hour after the session.
Some Mild Red Color
After each JuvauraTM session you may notice a slight reddening of
the skin (mild erythema) over the treated area. This is normal and
should fade within 24-48 hours. Discontinue use if you encounter
any discomfort or skin redness that lasts longer than 24-48 hours.
A Fan Noise
It is normal to hear a fan noise turning on and off during
treatments. This is a safety feature that helps regulate the skin
temperature during use.
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Maintenance of the JuvauraTM Device
Cleaning the JuvauraTM Device
Clean your JuvauraTM after each treatment, and never clean
the JuvauraTM device or any of its parts with water or any other
fluid.

DANGER! RISK OF ELECTRIC SHOCK
Always unplug the Adaptor from the wall before cleaning.
Turn the Applicator off by pressing the On/Off Switch.
Allow cooling down of its Treatment Surface.
Wipe the Treatment Surface with a dry cloth or paper towel make sure not to allow any moisture to penetrate the seams of
the unit, do not get it wet.
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Storage
Store the clean device and all its parts in a cool dry place.

DANGER! RISK OF ELECTRIC SHOCK
Do not place or store the JuvauraTM LED infrared device
where it can fall or be pushed into a tub, sink or any other vessel
containing water.
Keep the power supply cord away from heated surface.
Make sure not to allow any moisture to penetrate the seams of
the unit. Do not get the device wet in any way.
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Troubleshooting

In the event that your JuvauraTM device fails to perform as
expected, the following suggestions will help to identify
potential issues with the device and its setup. If you are unable
to solve the problem with the information below, contact
Customer Service.

Device does not turn ON when the power button is pressed.
Possible Cause

Solution

The rechargeable
batteries are empty

Recharge the JuvauraTM device for 6
hours.

The Applicator is
broken

Contact Customer Service.

Device suddenly turns off
Possible Cause

Solution

The rechargeable
batteries are empty

Recharge the JuvauraTM device for 6
hours.

Device temperature rises during recharge

24

Possible Cause

Solution

This is normal

No action is required.

Battery Charging Indicator Light (F) is not ON when the
device is charging in the base.
Possible Cause

Solution

The battery is not
charging properly

Make sure the Plug is inserted properly
into the Base Unit Socket, the Adapter
is plugged into a working electrical
outlet. and the Applicator is securely
in the charging base. Connect another
appliance to the wall socket to check
if the electrical outlet is working. If the
Applicator still does not charge, contact
Customer Service.

The Applicator is
broken

Contact Customer Service.

Applicator temperature rises during use
Possible Cause

Solution

This is normal

No action is required.

Green Working Indicator Light (H) is blinking
Possible Cause

Solution

The rechargeable
batteries are empty

Recharge the JuvauraTM device for 6
hours.
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Troubleshooting

Green Working Indicator Light (H) will not turn ON after
pressing the power button
Possible Cause

Solution

The rechargeable
batteries are empty

Recharge JuvauraTM device for 6 hours.

Possible Device
failure

If the Battery Full Indicator Light (E)
shines green when the Applicator is
placed in the Base Unit, turn the power
on and off by pressing the On/Off
Switch twice while the Applicator is still
in the charger. If the Green Working
Indicator Light (H) does not light up
again, contact Customer Service.

Yellow Error Indicator Light (G) is ON
Possible Cause

Solution

Malfunction of the
Applicator

Press the On/Off Switch twice to
switch the Applicator off and on again.
If Yellow Error Indicator Light (G)
comes on again, contact Customer
Service.

The Red Battery Charging Indicator light (F) and Green
Battery Full Indicator Light (E) illuminate at the same time
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Possible Cause

Solution

Malfunction of the
Applicator

Disconnect the Adapter from the
electrical outlet, press the On/Off
Switch twice to switch the Applicator
off and on again. Connect the Adapter
to the wall socket. If the problem
persists, contact Customer Service.

Two-Year Warranty
We offer two-year warranty for your JuvauraTM device.

If your product ever has manufacturing or workmanship defects,
Marilyn MonroeTM Spas or its official distributor will repair or
replace it.
Warranty will not cover normal wear and tear of the device.
Warranty will not cover misuse or mistreatment of the device.
If you did not purchase the product at our online store you must
register it in 7 business days after purchase date in order for
warranty to be in place at www.marilynmonroespas.com.
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Customer Service
If your JuvauraTM device is broken, damaged, in need of repair,
or if you need any other user assistance, please contact our
Customer Service:

(866) 793 - 6913
or send email to: cs@marilynmonroespas.com

Marilyn Monroe™ Spas reserves the right to make changes to its products
or specifications to improve performance, reliability, or manufacturability.
Information furnished by Marilyn Monroe™ Spas is believed to be accurate
and reliable at the time of publication. No part of this document may be
reproduced or transmitted in any form or by any means, electronic or
mechanical, for any purpose, without the express written permission of
Marilyn Monroe™ Spas. Data is subject to change without notification.

Marilyn Monroe™ Spas has pending trademark applications, trademarks,
copyrights, or other intellectual property rights covering subject matter
in this document. The furnishing of this document does not give you any
license to these trademarks, copyrights, or other intellectual property
rights except as expressly provided in any written agreement from Marilyn
Monroe™ Spas. Specifications are subject to change without notice.
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Specification

Rated voltage (Adapter)

AC100 – 240V
Model:AKN1G-1050040UW

Rated frequency (Adapter)

50HZ/60HZ

Rated Current (Adapter)

400mA

Maximum output power

10.73W

Type of heat source and
number

25 pcs LEDs

Design Principle

Led heating therapy

Wavelength

700 ±5nm, 850 ±5nm, 940
±5nm

Therapeutic temperature
range

41±2°C/105.8±35.6°F

Storage condition

Temperature: -10°C to 60°C
/ 14°F to 140°F
Relative humidity: 5%-95%
Temperature: 15°C to 35°C
/ 59°F to 95°F

Operating condition

Relative humidity: 10%-80%
Atmospheric pressure:700 to
1060 hPa

Lithum ion battery

7.4Vd.c. 900mAh

Max.charging time

6 hours

Treatment area

17 cm2

Weight

265g
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Labeling
JuvauraTM LED Light Therapy Device
Rating Input: 10.5Vd.c. 6.6A; | Battery: 7.4Vd.c. 900mAh
Product Size: 20 x 4.6 x 7.9cm

Degree of protection
against electric shock:
Type BF applied part
WEEE
Waste Electrical and
Electronic Equipment

Keep Dry

Distributed By:

7700 Municipal Drive
Orlando, FL 32819
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Follow the instructions
for use

Waterproof IP Rating

Specification
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