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Preparation | Install and connect the charger to the power supply according to the operating instructions.

Solid green power light and no solid orange light



1.1  Log in Autel Config App

Log in the app (Account and password will be provided by Autel technical support)



1.2 Add the Charger

Scan the QR code of the charger to get its serial number and PIN, or tap Enter manually on the bottom left to manually enter the serial 

number and PIN of the charger.



1.3 Connect to charger via Bluetooth

When the serial number is verified successfully, you will be redirected to the Bluetooth connection screen. 

Tap Bluetooth Connection at the bottom to connect to the charger via Bluetooth.



2.1 Set up Wi-Fi

When Bluetooth connection with charger is established, you will be redirected to the settings screen. Tap ‘Wi-Fi Connection’ to 

select corresponding Wi-Fi network and enter the password to complete the Wi-Fi connection setup for the charger. 

(Note: In addition to connecting to the network through Wi-Fi, you can also access the network via Ethernet cable.)



2.2 Set current

Set User-Settable Max Current.



2.3 Set up the Charge Management Platform

Tap Charge Management Platform and select Autel Cloud. Tap Reboot for the settings to take effect.



2.4 Set APN



2.5 Firmware Update



2.6 Local DLB



2.7 RCD Test



2.8 Charger Info



2.9 Reboot Charger



3.1 Back to Me screen



3.2 Set system language



3.3 About



3.4 Clear Cache

When the cache is cleared, the information of the charger that has been added will be deleted at the same time.



3.5 Configure other chargers & Log Out

If you need to configure other chargers, go back to the home screen and tap add.

Then configure the new chargers according to the previous steps.



Service

Website: www.autelenergy.com

Phone: 

Email: 

Address:

• This user manual is based on Autel Config V1.0.  

• If you cannot find solutions to your problems with the aid from the information above, please contact Autel technical support.


