
www.idex-hs.com

For your information, our U.S.
Federal Taxpayer Identification
number is 01-0736657; European
Taxpayer Identification number
is DE 146581180.

ORDER PROCESSING/
SHIPPING
Orders placed on our website process
and ship as specified during the
checkout process. Orders that are
placed via fax/email will be subject to
a $100 minimum order quantity and
typically process within one business
day and ship within two business days.
Customers who have established
contract pricing terms must place
catalog orders directly with their
Customer Service representative.

All shipments are FCA unless
otherwise noted. For orders not
placed via our website, shipping
charges will be prepaid and added to
the invoice. Or, if requested, we will
charge your carrier account number.

TERMS
Credit cards are accepted for orders
placed within the United States.
Purchase orders may also be used by
qualified customers. No international
credit card payment is possible.
No international shipments are
possible. For terms and conditions
of sale please visit www.idex-hs.com/
legal-notices. Terms and prices are
subject to change without notice.

RETURN OF MATERIALS
Returns must be authorized in
advance. Please contact us within
30 days of purchase for your
Returns Material Authorization
(RMA) Number. A restocking fee
may apply. To request a Return
Materials Authorization for IDEX
Health & Science products visit
www.idex-hs.com/return.

Product purchased through a
Distributor must be returned
directly to that Distributor. Please
contact them for Return Material
Authorization procedures.

DIRECT FROM OUR GLOBAL
DISTRIBUTION NETWORK
IDEX Health & Science has established
relationships with a global network
of Distributors that offer outstanding
product support and assistance.
In order to meet our customer’s
needs, and the demands of being
a global supplier, we have come to
rely on our authorized Distributors
to provide value-added service and
support of our products. While we are
happy to take your order directly, we
encourage you to contact your local
IDEX Health & Science Distributor.
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Laser
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+1 760 438 2131

Shutter
Products

+1 585 244 7220

Optical
Filters

semrock.com

ORDERING INFORMATION

HOW TO FIND A LOCAL
DISTRIBUTOR FOR
FLUIDICS PRODUCTS
For a complete distributor listing
please visit www.idex-hs.com/
distributors or email:

US: 
IHSOrders@idexcorp.com

Europe:
CustomerService.hsEurope@
idexcorp.com

Asia:
CustomerService.hsAsia@
idexcorp.com

Our customer service team will help
you contact a distributor in your area.

HOW TO FIND A LOCAL
DISTRIBUTOR FOR
SEMROCK PRODUCTS
For a complete distributor listing
please visit www.semrock.com/
international-distributors.aspx

The products in this catalog are intended for use with
analytical, biotechnology and diagnostic equipment
and accessories. THE MANUFACTURERS OF THE
PRODUCTS IN THIS CATALOG SHALL HAVE NO
LIABILITY WHATSOEVER DUE TO ANY MISUSE
OF THEIR PRODUCTS. Of course, the safe use of
our products depends on our customers, since it is
you who select and control the protective gear and
safety procedures used, as well as the pressures,
temperatures, solvents, samples, ventilation, and
other variables. Product and material performance
ratings are provided as guides only.  Individual field
tests should be performed by customers to determine
safe operating parameters given your particular
procedures and use. IDEX Health & Science facilities
are certified ISO 9001.
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For ordering and technical support, please contact:

EUROPE  |  BIOTECH AB  |  +46 (0)300-56 91 80  |  info@biotech.se  |  www.biotech.se

USA  |  BIOTECH USA LLC  |  612-703-5718  |  sales@biotechusa.us  |  www.biotech.se

JAPAN  |  BIONIK INC.  |  +81 545-38-9125  |  info@bionikinc.com  | www.bionikinc.com

© 2016 IDEX Health & Science LLC.  |  IDX2398-1

BIOTECH is a Premium Distributor 
for IDEX Health & Science

LOCAL DISTRIBUTOR
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GLOBAL PREMIUM DISTRIBUTOR

Biotech AB in Sweden/Europe (Headquarter),  

Biotech USA LLC and Bionik Inc Japan are Global 

Premium Distributors of IDEX Health & Science.

 

FAST DELIVERY

With several weekly shipments from IDEX manu-

facturing sites in US, together with our extensive 

Swedish warehouse, we support the European & 

Global market with short delivery times as well as 

fast answers on technical questions and a high level 

of flexibility.

 

LOCAL DISTRIBUTORS

In almost every European country we work in close 

co-operation with local distributors that supports 

you with excellent daily service, long experience and 

highest level of technical assistance.

 

FULL IDEX ASSORTMENT

With the full IDEX assortment of components for 

fluidic systems along with our long experience and 

know-how in the field we can assure you to always 

do our very best in supplying you with excellent 

solutions and products. Customized OEM solutions, 

especially in the field of degassing, is something we 

offer to instrument manufacturers globally.


