6-Year Product Warranty Program
AERE Inflatable Fenders

Thank you for purchasing AERE Inflatable Fenders. AERE Docking Solutions is
pleased to announce its enhanced 6-year fender warranty program. Since 1998,
we have strived for 100% customer satisfaction for our products and with our
strong quality control initiatives in place, we are able to introduce this new program.

Full replacement for any manufacturing issue. The customer
Year 1 pays shipping to our location, AERE pays return economy

Direct replacement for manufacturer's defects only. 20% off
Years 2- 4 MSRP to customer for replacement fender of same size and
type. Repair available at $50-$100 charge (depending upon
fender size and complexity of repair) plus shipping to and from
our site or-the nearest authorized repair facility. Repair will be
warranted for 90 days.

20% off MSRP to customer for replacement fender of same
Years 5-6 size and type. Repair available at $50-$100 charge
(depending on fender size and complexity of repair) plus ship-
ping to and from our site or the nearest authorized repair facili-

This warranty is limited to product air loss and additionally limited to product failure
as a result of normal use and service for which the product is designed. Fenders
that are excessively worn or have damage resulting from a knife cut or similar
puncture are not covered under this warranty. All fenders with multiple attachment
points (“d-rings”) must be deployed utilizing all attachment points provided; devia-
tion from this practice will void product warranty protection.

Obligation under this warranty is limited to repair, replacement or credit of the fend-
er at AERE Docking Solutions’ discretion. AERE Inflatable Fenders and the manu-
facturer, PRAKTEK, Inc. shall not be liable for indirect, special, incidental or conse-
quential damage or penalties and does not assume liability of purchaser or others
for injury to persons or property.




