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Hiring Academic Account Manager   

We are expanding our sales team and we are looking for a charismatic candidate that can 
satisfy our customers' needs and positively contribute to our team.  If you think you would be a 
match please read through the following job responsibilities and then reach out and let us know 
why you would be a great fit. 
 
COMPANY DESCRIPTION: 
OnHand is a small company that makes tech accessories for students! We strive to make fun products 
with portable and convenient design. The Company was founded in a dorm room at Babson College in 
2010 and currently sells to over 700 college bookstores.  Become a member of our core team and set 
yourself up for growth within our quickly expanding organization. Learn more at www.getonhand.com 
 
JOB DESCRIPTION & RESPONSIBILITIES: 
The Academic Account Manger position will focus on managing relationships with our bookstore 
accounts to ensure their success selling OnHand products.  Reporting directly to the Director of Sales 
you will be responsible for, but not limited to the following tasks: 
 Customer Response 

 Customer Relationship Management 

 Customer Education 

 Inside sales 

 Analysis of Customer Performance 

 

REQUIREMENTS: 
To apply one must have the following: 

1. Initiative, perseverance & a desire for self-improvement.  
2. A selfless attitude and a desire to work in a small growing business alongside colleagues who are 

deeply committed to building a great company.  
3. Excellent communication.  Strong written and verbal communication skills are mandatory.  

 
Not required, but it would be a huge bonus if you possess any of the following: 

1. Previous work experience in a college bookstore. 
2. Previous work experience in a sales environment. 
3. Previous work experience using CRM software to track customer relationships. 

 
COMPENSATION: 
Compensation is competitive and commensurate with experience.  A 90 day trial period will ensure 
proper fit for this full time salaried position with benefits.  Base salary plus commissions. 
 
Please send application and cover letter to jeff@getonhand.com. 
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