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SAGE® 
RECOMMENDS 
SAFETY FIRST
At Sage® we are very safety 
conscious. We design and 
manufacture appliances 
with your safety foremost 
in mind. In addition, we ask 
that you exercise a degree 
of care when using any 
electrical appliance and 
adhere to the following 
precautions.

IMPORTANT 
SAFEGUARDS
READ ALL INSTRUCTIONS 
BEFORE USE AND SAVE  
FOR FUTURE REFERENCE
• A downloadable version of this 

document is also available at 
sageappliances.com 

• Before using the first time 
ensure your electricity supply  
is the same as shown on  
the label on the underside  
of the appliance.

• Remove and safely discard  
any packaging materials  
before first use.

• The appliance is for household 
use only. Do not use the  
appliance for anything other 
than its intended use. Do not 
use in moving vehicles or  
boats. Do not use outdoors. 
Misuse may cause injury.

• Fully unwind the power cord 
before operating.

• Position the appliance on a 
stable, heat resistant, level,  
dry surface away from the  
edge and do not operate on  
or near a heat source such as  
a hot plate, oven or gas hob.

• Do not let the power cord hang 
over the edge of a bench or 
table, touch hot surfaces or 
become knotted.

• Position the appliance at least 
20cm from walls or heat/steam 
sensitive materials and provide 
adequate space above and on 
all sides for air circulation.

• Ensure the power cord  
does not become trapped 
between the upper and lower 
hot plates of the appliance 
during use or storage.

• Do not leave the appliance 
unattended when in use.

• The appliance is not intended 
to be operated by the means 
of an external timer or separate 
remote control system

• Do not place anything on top  
of the grill when lid is closed, 
when in use and when stored.

2 Sage® Recommends Safety First
4 Getting To Know Your New Appliance
5 Operating Your New Appliance
8 Care & Cleaning
9 Guarantee
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SAGE® RECOMMENDS SAFETY FIRST

The appliance is marked 
with a HOT surface 
symbol. The lid and  
other surfaces will be  

hot when the appliance is 
operating and for some time 
after use. To prevent burns 
always use insulated oven  
mitts or use handles or  
knobs where appropriate.

• Always ensure the appliance 
is turned OFF, unplugged at 
the power outlet and has been 
allowed to cool before cleaning, 
moving or storing.

• Do not use the appliance if  
the power cord, plug, or 
appliance becomes damaged 
in any way. If damaged or 
maintenance other than 
cleaning is required, please 
contact Sage Customer Service 
or go to sageappliances.com

• Any maintenance other  
than cleaning should be 
performed by an authorised 
Sage® service centre.

• Children shall not play with  
the appliance.

• The appliance can be used by 
children aged 8 or older and 
persons with reduced physical, 
sensory or mental capabilities 
or a lack of experience and 
knowledge, only if they have 
been given supervision or 
instruction concerning use  

of the appliance in a safe  
way and understand the 
hazards involved.

• Cleaning of the appliance 
should not be carried out by 
children unless they are 8 years 
or older and supervised.

• The appliance and its cord 
should be kept out of reach  
of children aged 8 years  
and younger.

• The installation of a residual 
current safety switch is  
recommended to provide 
additional safety when using  
all electrical appliances.  
Safety switches with a rated 
operating current not more 
than 30mA are recommended. 
Consult an electrician for  
professional advice.

The symbol shown 
indicates that this appliance 
should not be disposed of 
in normal household waste. 

It should be taken to a local 
authority waste collection centre 
designated for this purpose or to 
a dealer providing this service. 
For more information, please 
contact your local council office.

To protect against electric 
shock, do not immerse  
the power plug, cord or 

appliance in water or any liquid.

SAVE THESE INSTRUCTIONS
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A. Grill lock dial
B. Stainless steel body
C. 2400 watts of power
D. Levelling handle
E. Unique fl oating hinged top plate
F. Quantanium™ non-stick ribbed top plate
G. Quantanium™ non-stick fl at bottom plate

H. Removable drip tray
I. ON/OFF switch
J. Red heating light
K. Bottom plate tilt dial
L. 15 minute timer dial
M. Variable temperature control dial
N. Adjustable grilling height
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GETTING TO KNOW YOUR NEW APPLIANCE

Rating Information 
220–240V ~ 50–60Hz  2000–2400W
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BEFORE FIRST USE
Remove and safely discard any promotional 
materials and packaging materials before use. 
Check that the cooking plates are clean and free  
of dust. If necessary, wipe over with a damp cloth.
When using the grill for the first time you may 
notice a fine smoke haze This is caused by  
the first heating of some of the components.  
There is no need for concern.
TO USE AS AN OPEN GRILL
1. Insert the plug into a 220–240V power  

outlet and switch the power ON Switch  

the ON/OFF button to ON. The red  
heating light will illuminate.

2. Ensure the removable drip tray is 
correctly inserted and positioned 
back into the appliance.

3. Ensure the top plate is in the closed position 
for more efficient preheating.

4. Turn the base plate tilt dial to the FLAT 
position.

5. Turn the variable temperature control dial  
to SEAR for fast preheating.

6. Allow the grill to preheat until the red heating 
light goes out. 

7. The grill must be closed to release the lock.  
Turn the grill lock dial on the side of the grill 
to horizontal position and use the handle  
to pull the top plate into the open position.

NOTE

Grill lock will automatically reset when 
returned to the CLOSED position.

8. Place meat or foods to be cooked on either 
or both of the cooking plates.

9. When the food is cooked, remove using  
a plastic spatula.

TO USE AS A CLOSED GRILL
1. Insert the plug into a 220–240V power  

outlet and switch the power ON. Switch the 
ON/OFF button to ON. The red heating light 
will illuminate.

2. Ensure the removable drip tray is  
correctly inserted and positioned back  
into the appliance.

3. Ensure the top plate is in the closed position 
for more efficient preheating.

4. Turn the base plate tilt dial to the ANGLE  
or FLAT position.

5. Turn the variable temperature control dial  
to SEAR for fast preheating.

6. Allow the grill to preheat until the red 
heating light goes out.

7. Use the handle to pull the top plate into  
the 90° position.

8. Place meat or foods to be cooked on the 
base cooking plate. 

OPERATING YOUR NEW APPLIANCE
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9. Use the handle to close the top plate. The 
top plate has a fl oating hinge system that is 
designed to press down evenly on the food. 
The grilling height control on the right hand 
side of the top plate is used to adjust for the 
thickness of the food. The levelling handle 
on the right hand side of the top of the grill 
may be used to even out the top plate. The 
top plate must be fully lowered to achieve 
grill marks onto the food.

NOTE

The red heating light will cycle on and off  
during the cooking process indicating that 
the correct temperature is being maintained.

TO USE AS A SANDWICH PRESS
1. Insert the plug into a 220–240V power 

outlet and switch the power on. Switch the 
ON/OFF button to ON. The red heating light 
will illuminate.

2. Ensure the removable drip tray is 
correctly inserted and positioned back 
into the appliance.

3. Ensure the top plate is in the closed position 
for more effi  cient preheating.

4. Turn the base plate tilt dial to the 
FLAT position.

5. Turn the variable temperature dial to the 
SANDWICH position.

6. Allow the grill to preheat until the red 
heating light goes out.

7. During this time, prepare the sandwich 
and place it onto the base plate. Always place 
sandwiches towards the rear of the base plate.

8. Use the handle to close the top plate. 
The top plate has a fl oating hinge system 
that is designed to press down evenly on 
the sandwich. The grilling height control on 
the right hand side of the top plate is used 
to adjust for the thickness of the sandwich. 
The levelling handle on the right hand side 
of the top of the grill may be used to even 
out the top plate.

NOTE

Always allow the grill to preheat until the 
red heating light goes out.

9. Toasting should take approximately 5–8 
minutes. Exact toasting time will be a matter 
of preference. It will also depend on the 
type of bread and fi lling used.

10. When the sandwich is cooked, use the 
handle to open the top plate. Remove the 
sandwich using a plastic spatula. Never use 
metal tongs or a knife as these can cause 
damage to the non-stick coating of the 
cooking plates.

USING THE ADJUSTABLE 
GRILLING HEIGHT 
CONTROL FEATURE
This allows your grill to be used for toasting open 
sandwich style ‘melts.’ It can also be used to grill 
delicate ingredients such as fi sh and hamburger 
buns without squashing.

1. Allow the grill to preheat until the red heating 
light goes out.

2. Place the food to be grilled on the base plate.

3. Move the adjustable grill control clip on the 
right hand side of the grill to the desired height.

OPERATING YOUR NEW APPLIANCE
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4. Slowly lower the top plate, using the levelling 
handle on the top right-hand side of the plate, 
until it rests in the appropriate position above 
the food.

5. The top plate will radiate the desired 
heat to melt ingredients such as 
cheese or lightly grill foods.

NOTE
The adjustable grill height control can be 
moved to accommodate thick or thin foods 
by sliding the clip forwards or backwards 
along the arm.

BASE PLATE TILT DIAL
1. To place the base plate into the sloped 

position, simply turn the base plate tilt dial 
anti-clockwise until the dial reaches the 
ANGLE position. This position is suitable 
for achieving the maximum fat drainage 
when using the grill as a closed grill.

2. To place the base plate into the fl at position, 
turn the base plate tilt dial clockwise until 
the dial reaches the FLAT position. 

VARIABLE TEMPERATURE 
CONTROL DIAL
The grill features a variable temperature control 
dial. Just select a temperature suited to the 
foods which are being cooked.

With the dial set on SEAR the temperature 
is correctly suited to grill meats or other foods.

With the dial set on SANDWICH the temperature 
is correctly suited to toasting sandwiches.

15 MINUTE TIMER DIAL
The Sage® grill features a 15 minute timer which 
allows you to monitor the time elapsed during 
preheating or cooking. To set the timer, simply turn 
the dial clockwise completely to the 15 position 
and then anti-clockwise to select the desired 
minutes. The timer will ring once when the 
desired time has elapsed. The grill will not turn off , 
it will remain heating.

OPERATING YOUR NEW APPLIANCE
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Before cleaning, switch the grill off at the  
ON/OFF button, switch off at the power outlet and 
unplug. Allow your grill to cool before cleaning. The 
appliance is easier to clean when slightly warm.
Always clean your grill after each use to prevent 
a build up of baked-on foods.
Wipe cooking plates with a soft cloth to remove 
food residue. For baked on food residue squeeze 
some warm water mixed with detergent over the  
food residue then clean with a non abrasive 
plastic scouring pad.

CLEANING THE DRIP TRAY
Remove and empty the drip tray after each use 
and wash the tray in warm, soapy water. Avoid 
the use of scouring pads or harsh detergents 
as they may damage the surface. Rinse and dry 
thoroughly with a clean, soft cloth and replace.

QUANTANIUM SCRATCH 
RESISTANT COATING
Your grill features a special scratch resistant 
non-stick coating that makes it safe to use metal 
utensils when cooking.
Regardless of this fact, Sage® recommends 
that care is taken with the non-stick coating 
particularly when using metal utensils.
Do not use sharp objects or cut food inside the 
grill. Sage® will not be liable for damage to the 
non-stick coating where metal utensils have 
been misused.
Cooking on a non-stick surface minimises the 
need for oil, food does not stick and cleaning  
is easier.
Any discolouration that may occur will only detract 
from the appearance of grill and will not affect the 
cooking performance.
When cleaning the non-stick coating, do not use  
metal (or other abrasive) scourers. Wash in hot  
soapy water. Remove stubborn residue with  
a non abrasive plastic scouring pad or nylon  
washing brush.

WARNING
Do not immerse any part  
of the grill in water or any 
other liquid.

STORAGE
To store your grill:

1. Switch off the appliance at the ON/OFF 
button, switch off at the power outlet  
and unplug.

2. Allow the grill to fully cool.

3. Slide the storage clip towards the front 
handle to the LOCK position so that  
the top and bottom cooking plates are  
locked together.

4. Slide the removable drip tray into place.

5. Wrap the cord in the cord storage area 
below the appliance.

6. Store on a flat, dry, level surface.

NOTE

For added convenience the grill may be 
stored standing up in a vertical position.

CARE & CLEANING
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GUARANTEE

2 YEAR LIMITED GUARANTEE
Sage Appliances guarantees this product for 
domestic use in specified territories for 2 years 
from the date of purchase against defects caused 
by faulty workmanship and materials. During this 
guarantee period Sage Appliances will repair, 
replace, or refund any defective product (at the 
sole discretion of Sage Appliances).
All legal warranty rights under applicable 
national legislation will be respected and will 
not be impaired by our guarantee. For full terms 
and conditions on the guarantee, as well as 
instructions on how to make a claim, please visit 
www.sageappliances.com.
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