
The Microsoft Surface range is a premium series of touchscreen Windows hybrid 
tablets and detachable notebooks which deliver an ideal balance of craftsmanship, 
performance and versatility for businesses. Its devices inspire people to work in 
exciting new ways and promote improved productivity, maximum mobility, and 
meaningful customer engagement as well as including a host of built-in security 
features. 

Staying connected and operational is critical in ensuring your business is able to 
remain productive, to this end Scancom provides a range of wrap around value 
added services on the Surface Pro 4 and Surface Book devices.

A complete support solution
Scancom is able to provide an extensive 
range of maintenance and support services 
on both the Surface Pro 4 and the Surface 
Book which enhance the services available 
directly from Microsoft.

The service suite covers all requirements 
from the point of purchase through the 
ongoing warranty period, encompassing 
asset tagging and tracking; imaging; delivery 
services and fulfi lment; installation and 
deployment through to product support; 
replacement and repairs; and end of life data 
wipe services and trade-in’s. 

In addition, a package of telephone support 
for all Microsoft software applications on the 
devices is also available to ensure you enjoy 
a complete solution regardless of whether 
any issues you experience are caused by 
problems with the hardware or the software.

Certifi ed service delivery
Scancom has gained many years’ experience 
in the effective delivery of support across 
a range of Microsoft products and devices 
which means you can rest assured that all 
services will be delivered by engineers 
accredited with appropriate Microsoft 
certifi cations and with expert technical 
knowledge.

In addition, Scancom is able to offer the 
peace of mind that all services will be carried 
out in accordance with the ISO 27001 
Information Security Management standard, 
which covers privacy, confi dentiality and IT 
security issues.

Microsoft Surface. The Service Solution

Main service lines
Design
Build of a master image, either a single 
company image or multiple images.

Installation
A suite of services encompassing delivery/
fulfi lment and integration with options 
ranging from straightforward ‘image device 
and ship’ through to deployment including 
time with an engineer.

Four standard deployment options include 
choices with or without imaging as well as 1 
hour or 2 hours of engineer time.

A custom deployment option is also 
available, driven by your business 
requirements and priced according to 
specifi cation.

Support
Scancom can offer a range of support SLA 
options which minimise downtime and 
disruption to your business operations 
caused by hardware failures on the relevant 
Surface devices, reducing the fi ve day return 
to base repair service provided directly from 
Microsoft to as little as four hours.

The service includes an initial triage to 
determine whether the root cause is 
hardware-related (Surface device) or 
a software issue. Once determined, a 
replacement device will be supplied based 
on the SLA cover you have taken. SLA cover 
options include Monday to Friday business 
hours or 24/7, with 4 hour, 8 hour or next 
business day response times and can include 
the services of an engineer if required.

‘Bolt on’ telephone software support for 
Microsoft applications on the devices is 
also available which includes escalation to 
Microsoft Premier when necessary.



The service solution portfolio

Design Pre-delivery/Installation Support ITAD

Build master image Asset tag & ship Mon to Fri - 4 hour Off-site data wipe

Image device & ship
Mon to Fri - 4 hour 
(1 hr engineer*)

On-site data wipe

Image device & deploy 
(1 hr engineer*)

Mon to Fri - NBD Disposal services

Image device & deploy 
(2 hr engineer*)

Mon to Fri - NBD 
(1 hr engineer*)

Trade in

Deploy (1 hr engineer*) 24/7 - 4 hr

Deploy (2 hr engineer*) 24/7 - 8 hr

Custom deployment 24/7 - 4 hr (1 hr engineer*)

24/7 - 8 hr (1 hr engineer*)

Flex Support Bolt on - 
10 hrs tel support 
(Microsoft applications)

Benefi ts of partnering with Scancom
Through partnering with Scancom you can 
be assured that you will be receiving the 
very best in IT support services. Scancom 
is committed to supporting your business – 
keeping your IT systems working so that you 
can focus on what you do best, running and 
managing your business. 

With access to a network of nationwide 
experienced engineers and a purpose built 
Network Operations Centre, Scancom is 
able to provide a 24/7 support and service 
desk facility to all its customers across the 
UK and Ireland.

We have built our business around the needs 
of our customers, constantly reviewing our 
service portfolio and ensuring we continue 
to meet and exceed the requirements 
outlined by our customers.

It is no coincidence that a major factor in 
Scancom’s success has been the support 
received from all our customers. We 
understand the importance of this support 
and work very hard in maintaining customer 
confidence, loyalty and satisfaction and 
believe this is why Scancom is continuing 
to become the number one choice for IT 
support.

Surface Pro 4 Surface Book 

* Engineer time includes connect to network, set up One Drive, set up O365, confi gure Outlook
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For more information please contact us today:

T: +44 (0) 116 2200 200  E: support@scancom.co.uk      www.scancom.co.uk


