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HEATED JACKETS  

THAT FOLLOW 
FASHION TRENDS

THE LABEL

//

Read all instructions and safety 
warnings provided, in this document 
and accompanying brochure. 

Failure to abide by these instructions 
and safety warnings may result in 
serious harm or injury and/or damage 
to your product and garment.

Save these instructions and safety 
warnings for future reference.

// H E A T E D  J A C K E T  C A R E 
G U I D E L I N E S

To ensure your heated jacket functions correctly, 
please follow these instructions of care:

1. Always turn off the battery, and remove the 
battery from the jacket before storing. Do not 
leave the battery in the jacket overnight, or while 
not in use for extended periods of time. 

2. To prolong the battery life, store the battery at 
40% to 70% charge, between 4°C and 27°C, 
and charge every three months or thereabouts. 
Battery will take 2 hours to charge fully. 

3. Disconnect the battery pack from the heated 
jacket before storing. This prevents the jacket 
from accidentally being switched on. 

4. Regularly check for breakages of parts or 
any damage to the jacket that may affect its 
operation. Contact team@shopnu-da.com to 
report any damage. 

5. Nu-Da heated jackets are machine washable. 
Always remove the battery and battery pack 
before washing and ensure the jacket is 
completely dry before reattaching. 

6 Always keep labels attached or store them in a 
safe place. Should you misplace the labels with 
care instruction, contact team@shopnu-da.com 
to request a replacement. 

// N U - D A  W A R R A N T Y 
P O L I C Y   &  G U I D E L I N E S

Nu-Da offers a 6-month warranty for workmanship 
and manufacturing defects. This warranty does not 
cover damage or breakages caused by negligence 
and/ or improper use of the garment.

This warranty also does not cover normal wear and 
tear which includes, but is not limited to, the fading 
of colours, scuffs on sleeves and/or pockets, and 
general changes in the garment with time. Wear 
and tear refers to damage that happens to any item 
during ordinary use or over a period of time. No 
matter how well an item of clothing is looked after, it 
will always be subject to normal wear and tear. 

At Nu-Da, we take great pride in our products and 
we’re sure you’ll be completely satisfied with your 
purchase. However, if you have concerns,  questions 
about warranties or any feedback at all, please 
contact team@shopnu-da.com. Please  include the 
following in your email: 
• Full name
• Email address used when purchasing your  

Nu-Da jacket
• Outline of question, concern or feedback
• If you are requesting a refund or initiating the 

warranty process, please include a detailed 
description of the issue

The Nu-Da team will endeavour to respond to your 
request within 2-3 days. 

Please note when requesting a refund or initiating 
the warranty process Nu-Da may request to 
inspect the jacket to evaluate eligibility. No return 
will be accepted unless the above protocol has 
been followed, and Nu-Da is not liable for any 
items that are lost or misplaced during the return 
shipping process.

// N U - D A  L I M I T A T I O N 
O F   L I A B I L I T Y

To the extent permitted by law, customers agree that 
Nu-Da is not liable for any loss or damage incurred 
through the purchase of any Nu-Da products made 
available through the Nu-Da website. If a breach 
occurs to any term, condition or warranty, Nu-Da 
liability is limited to either:

• The re-supply of the purchased product in 
respect of which the claim arises

 OR

• Payment of the amount paid for the product in 
respect of which the claim arises.

Nu-Da will not be liable for any other loss or 
anticipated loss or damage incurred by the user, 
however caused, which arises from the use of 
the product or the website used to purchase the 
product, or reliance on any information or service 
provided to you by Nu-Da. Any implied warranty or 
condition of sale, express, implied or otherwise, is 
still limited to the above warranty. 

Nu-Da is not liable for any damages of any kind 
resulting from the purchase, use or misuse of, 
or inability to use the heated product including 
incidental, special, consequential. This includes 
damages or loss of profits, or for any breach 
of contract.

Legal rights for consumers on warranties vary 
from country to country and even in some states 
or provinces. For questions, concerns or support 
with your product or warranty, please contact  
team@shopnu-da.com. 

www.shopnu-da.com

team@shopnu-da.com
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// N U - D A  S E T  U P  G U I D E

IMPORTANT: Before using our Nu-Da jacket, ensure your battery is fully 
charged.

STEP ONE: CONNECT THE BATTERY Insert the heating element power 
cord (D) into the 12v outlet port (2), turn on the battery using the POWER 
Button (1), place battery into the battery pocket (C) and zip closed to secure.

STEP TWO: SWITCH ON THE JACKET HEATING ELEMENT  Press and 
hold the LED CONTROLLER BUTTON (B) for 1-2 seconds until the button 
lights up. This activates the heating function. The button (B) will flash red 
whilst preheating (roughly 5 minutes).

NOTE: If the LED CONTROLLER BUTTON (B) does not light up, please ensure 
the battery is also switched on. By only pressing the LED CONTROLLER 
BUTTON (B) on the jacket, the jacket will  not heat as the battery is off and not 
providing power. Please revisit STEP ONE before continuing.

STEP THREE: SELECT HEAT SETTING Once finished preheating, the LED 
CONTROLLER BUTTON (B) will stop flashing and show a constant red light, 
This indicates the jacket is on the highest heat setting.

Press the LED CONTROLLER BUTTON (B) once to change to the next 
heat setting.

HIGH HEAT - Red light
MEDIUM HEAT - White light

LOW HEAT - Blue light

STEP FOUR: TURN OFF THE JACKET Press and hold the LED 
CONTROLLER BUTTON (B) at any time, until the LED light turns 

off. This indicates the jacket heating element is OFF

// C H A R G I N G  B A T T E R Y 

STEP ONE: Plug Nu-Da charger (supplied with your battery) 
into the power wall socket. 

STEP TWO: Insert the cord adaptor into 12.6v INPUT (3). If done 
correctly, the LED POWER LEVEL INDICATOR (5) will begin to flash. 

STEP THREE: When the battery is fully charged, all 5 lights on the 
LED POWER LEVEL INDICATOR (5) will be solid orange. 

Please disconnect the battery when fully charged. Store in a 
cool, safe environment when not in use.

WARNING: Nu-Da battery must only be charged using the 
Nu-Da charger.

// C H A R G I N G  M O B I L E  D E V I C E 
W I T H  N U - D A  B A T T E R Y

STEP ONE: Ensure your mobile device input voltage 
is compatible with the DC 5V output of Nu-Da 
battery. WARNING: Some mobile devices are not 
compatible. Attempting to charge a device that is 
not compatible may damage the device and/or the 
Nu-Da battery. 

STEP TWO: Turn on the battery using the 
POWER BUTTON (1).

STEP THREE: Connect your mobile device using a 
USB charging cord (not supplied) to the 5V OUTLET 
PORT (4). Your device should begin charging 
automatically. 

STEP FOUR: If not heating your jacket simultaneously, 
turn off the battery using the POWER BUTTON (1) 
when you have completed charging your device. 

// B A T T E R Y  C A PA B I L I T I E S 

• capacity 10,500 mAh / 36.18Wh
• Input 12.6V/3A
• output 12V/3A
• USB output: 5V/2A
• Weight: 240 grams / 8.47 oz
• Charging time 2 hours

// C H A R G I N G  I N S T R U C T I O N S 

Nu-Da strongly recommends following the 
instructions above and these recommendations 
when charging your lithium-ion batteries:

1. Nu-Da batteries take roughly 2 hours to charge. 

2. Always charge batteries in a fire safe area. 

3. Always charge batteries away from infants, 
young children and pets. 

4. Never leave batteries charging unattended 
on/near surfaces such as carpet, wood, vinyl, 
curtains or other flammable materials. 

5. Never leave batteries charging unattended for a 
period of longer than 3 hours. 

6. Never attempt to charge a battery that is broken, 
swollen or bulging. 

7. Always use the supplied Nu-Da charger. 

8. When possible, batteries should be recharged 
within 24 hours of a full discharge.

9. Check batteries, charger and cables regularly to 
ensure they are in good condition. 

10. Maintain integrity of charging polarity. Never 
allow charging polarity to be short-circuited or 
reversed. 

11. Once charging is complete, keep batteries in 
a safe place for 15 minutes under observation 

to ensure a delayed chemical reaction has not 
occurred during charging. 

12. Batteries will become warm to touch while 
charging, however, if the battery becomes hot, 
smokes, swells or releases an odour, discontinue 
charging immediately and contact team@
shopnu-da.com. 

A fire is most likely to occur while charging if:

1. The batteries have been fully discharged and are 
not recharged straight away.

2. The batteries are damaged, have an undetected 
factory defect, have been used or stored at 
extreme temperatures, or are close to the end of 
their useful life. 

3. The batteries have been stored or charged 
at temperatures below 4°C. Charging in cold 
temperatures below 4°C can cause a chemical 
reaction in the battery cells resulting in 
permanent damage that could cause a fire or 
explosion during charging. 

4. The batteries have been exposed to any liquids, 
particularly salt water. Internal corrosion and 
damage to the cells of the battery may occur 
when exposed to liquids. Exposure to liquids can 
damage the Battery Management System which 
protects the battery from overcharging, high self-
discharge, or imbalanced charging of the cells. 
Any and all of these impacts can result in a fire 
during recharging. 

5. The batteries or battery charger is damaged 
in any way, such as from being dropped or 
mishandled. A damaged battery is subject to 
explosion or fire. Always dispose of a dropped or 
damaged battery properly. 

6. The batteries have been charged with another 
charger, other than the one specifically designed 
to charge that specific battery. Always use a Nu-
Da charger when charging a Nu-Da battery. 

// S A F E  D I S P O S A L  
O F  B A T T E R I E S 

Please dispose of batteries properly. Used 
rechargeable batteries are a hazardous waste and 
should not be placed in the garbage bin. Batteries 
that are not disposed of safely end up in landfill, and 
over time these batteries may leak toxic chemicals 
affecting the surrounding soil and waterways.

Visit www.batteryrecycling.org.au to find out how to 
dispose of batteries safely in your state. If overseas 
please view relevant website for your country. 

DO NOT dispose of used batteries in a fire or 
incinerator as fire and/or explosion may occur. 

// S A F E  W A S H I N G  O F  
N U - D A  J A C K E T S

Nu-Da jackets are machine washable. 

Always remove battery from jacket before washing 
and zip up battery pocket with cords inside. 

Always wash jacket alone, on a gentle, short cycle. 
Use cold water only. 

Always make sure jacket is completely dry before 
reattaching battering and operating heating devices. 

Whenever possible, always spot clean instead of 
machine washing. To spot clean, rub the dirty area 
with water and a small drop of laundry detergent. 

Always lie jacket flat when drying to prevent creasing. 

Always store jacket flat. Do not bunch or wrinkle. 

DO NOT IRON

// N U - D A  H E A T E D  J A C K E T 
S A F E T Y  W A R N I N G

Always read the label and all instructions properly 
before using your heated jacket. This product is 
electrical and failure to follow the listed instructions 
may result in fire, injury or death.

// I N S T R U C T I O N S  F O R  U S E 

1. Heated jackets should not be worn by:

- Infants and young children

- Anyone who is incapacitated of immobile 

- A paraplegic or quadriplegic

- A diabetic

- Anyone with insensitivity to heat, i.e. poor 
blood circulation

- Anyone who is unable to properly understand 
the instructions on this label and/or cannot 
operate the battery correctly

2. Seek medical advice before using a heated 
jacket if you have a condition which makes you 
sensitive to overheating. 

3. Never operate the heated jacket should the lining 
become wet. If the product becomes wet while the 
battery is in operation, electric shock can occur. 

4. Never tamper with the power cable or cords 
inside the heated jacket. 

5. Never place heating elements of the heated jacket 
close to, or directly in contact with bare skin.

6. Never attempt to operate the heating elements if 
the power button is not working. 

7. Never puncture any part of the heated jacket with 
objects of any kind. 

8. Never attempt to disassemble the heated jacket 
and its parts. 

9. Always switch off the heating elements 

immediately should any discomfort occur while in 

operation. 

10. It is not recommended to use jacket in rain

11. Always use the jacket in accordance with these 

instructions and only for its intended purpose. If 

this product is not functioning the way it should 

be, please contact team@shopnu-da.com. 

// N U - D A  B A T T E R Y 

S A F E T Y   A D V I C E

The batteries used inside Nu-Da products are lithium-

ion batteries which can be harmful if they are faulty 

or if they become damaged. To keep your battery 

operating safely and to avoid a fire or explosion, 

please follow the following instructions:

1. Always use a Nu-Da charger when charging the 

battery. 

2. Always remove the battery from the jacket when 

charging. Do not charge the battery while it is 

attached to the jacket.

3. Never try to heat the jacket while charging the 

battery. 

4. Always store the battery away from other metal 

objects like paper clips, coins, keys, nails, screws, 

or other small metal objects that can make a 

connection from one terminal to another. Shorting 

the battery terminals together may cause burns 

or a fire. 

5. Never tamper with the battery in any way, 

including disassembling, cutting, burning or 

exposing to high levels of heat. 

6. Never leave the battery in direct sunlight for 

extended periods of time. 

7. Never attempt to use the battery if it appears 

faulty, if it is cracked or damaged, or if there is a 

leakage. 

8. Never immerse the battery in water or any other 

kind of liquid. 

9. Never store or attempt to charge the battery in 

temperatures under 4°C or over 76°C. Exposing 

the battery to low or high heats can result in 

damage and/or self-combustion. 

10. Always seek medical advice immediately if skin 

comes into contact with a liquid that has been 

ejected from the battery. 

11. After washing your heated jacket, ensure it is 

completely dry before re-inserting battery. 

Should your battery not be operating correctly, 

please contact team@shopnu-da.com. 
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