
 
 

CONTACT INFORMATION (Please print clearly and legibly) 
 

ORDER # and DATE: 

NAME OF PURCHASER: 

EMAIL OF PURCHASER: 

SHIP TO ADDRESS: 

SHIP TO CITY / STATE / ZIP: 

TYPE OF CLAIM:     (     ) Exchange    (     ) Repair under warranty    (    )  Return for Refund 

WHAT’S WRONG? 
 

EXCHANGES AND RETURNS:  MARK AN 'X' FOR THE SERVICE NEEDED AND FOLLOW THE INSTRUCTIONS 
 

(    )  EXCHANGE (NEW BAGS ONLY!) 
Return of (product details): 
Exchange for (product details) 

Ship your return to UUB SERVICE DEPARTMENT, PO BOX 255, MT. HOLLY, NC 28120. Once 
the return inspection is done, same priced bags will ship right away. For price differences, 
we'll send an invoice and ship when your payment is confirmed. 
 

 (    ) RETURN FOR REFUND 
Ship your return to UUB SERVICE DEPARTMENT, PO BOX 255, MT. HOLLY, NC 28120.  
A refund will be issued to the original payment method after the return inspection is done. 
Bags that show signs of wear or damage may be rejected for return or subject to a 20% 
restocking fee for second-hand goods. 

 

WARRANTY CLAIM:  MARK AN 'X' FOR THE ISSUE AND FOLLOW THE INSTRUCTIONS  
NOTE: Materials used in construction are NOT COVERED under warranty 

 

Submit a photo of the damaged area and the white label sewn inside the bag (under the flap) to 
info@uubgear.com for warranty assessment and next steps. If approved, complete this form, 
include it with the bag requiring repair, and ship it to  
 

UUB SERVICE DEPARTMENT, PO BOX 255, MT. HOLLY, NC 28120 
 

For strap and belt replacements under a valid warranty, complete and email this form to  
info@uubgear.com. 
 

Repairs are handled on a “first in, first out” basis and may take up to two weeks to complete. 
 

(   ) HARDWARE REPAIR (Snap or zipper)  
(   ) LEG STRAP REPLACEMENT (damaged straps do NOT need to be returned)  
(   ) WAIST BELT REPLACEMENT (damaged belts do NOT need to be returned) 
(   ) STITCHING REPAIR  

 

 

UUB WARRANTY FORM (for exchanges, repairs, returns) 
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