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DIMENSIONS - CONTEMPORARY FACEPLATE

ALL PICTURES / DIAGRAMS SHOWN THROUGHOUT THIS MANUAL ARE FOR ILLUSTRATION PURPOSES ONLY.
ACTUAL PRODUCT MAY VARY DUE TO PRODUCT ENHANCEMENTS.
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DIMENSIONS - CAST FACEPLATE AND OFFSET FLUE COLLAR
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DIMENSIONS - LOW PROFILE FACEPLATE
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Standard Cast Faceplate shown above
Oversized Cast Faceplate Dimensions: 44" W x 31" H

DIMENSIONS - CAST FACEPLATE
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DIMENSIONS - STANDARD BACKING PLATE

DIMENSIONS - OVERSIZED BACKING PLATE
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Before installing, check and clean your chimney 
system thoroughly. If in doubt about its condition, 
seek professional advice. Your Regency Insert is 
designed for installation into a masonry fireplace 
that is constructed in accordance with the require-
ments of "The Standard for Chimneys, Fireplaces, 
Vents, and Solid Fuel Burning Appliance", N.F.P.A. 
211, the National Building Code of Canada, or the 
applicable local code requirements.  

The appliance, when installed, must be electrically 
grounded in accordance with local codes or, in the 
absence of local codes, with the National Electrical 
Code, ANSI/NFPA 70, or the Canadian Electrical 
code, CSA C22.1.

Regency Inserts are designed to use either a 5.5" 
(140mm) or 6" (152mm) flue stainless steel liner.

This fireplace insert must be installed with a con-
tinuous chimney liner extending from the fireplace 
insert to the top of the chimney. The chimney liner 
must conform to the Class 3 requirements of CAN/
ULC-S635, Standard for Lining Systems for Exist-
ing Masonry or Factory- Built Chimneys and Vents, 
or CAN/ULC S640, Standard for Lining Systems for 
New Masonry Chimneys,UL1777.

REQUIREMENTS FOR INSTALLING 
SOLID-FUEL INSERTS IN FACTORY-
BUILT FIREPLACES.

1. The insert must be tested and meet the require-
ments of UL 1482 (U.S.) and or ULC S628 
(Canada) when tested in a masonry fireplace.

2. The factory-built fireplace must be listed per UL 
127 or ULC S610.

3. Clearances obtained from the masonry fireplace 
tests are also relevant for installation in factory-
built fireplaces.

4. Installation must include a full height listed chim-
ney liner type HT requirements (2100 degree 
F.) per UL 1777 (U.S.) or ULC S635, ULCS640 
(Canada). The liner must be securely attached 
to the insert flue collar and the chimney top.

 
5. Means must be provided to prevent room air pas-

sage to the chimney cavity of the fireplace. This 
may be accomplished by sealing the damper 
area around the chimney liner, or sealing the 
fireplace front.

6. Alteration of the fireplace in any manner is not 
permitted with the following exceptions; 

 a.  External trim pieces which do not affect the 
operation of the fireplace may be removed 
providing they can be stored on or within 
the fireplace for re-assembly if the insert is 
removed.

 b.  The chimney damper may be removed to 
install the chimney liner.

Regency Inserts are constructed with the highest 
quality materials and assembled under strict quality 
control procedures that ensure years of trouble free 
and reliable performance.

It is important that you read this manual thoroughly 
and fully understand the safe installation and operat-
ing procedures. The more you understand the way 
your Regency Insert operates, the more enjoyment 
you will experience from knowing that your unit is 
operating at peak performance.

7. Circulating air chambers (i.e. in a steel fireplace 
liner or metal heat circulator) shall not be blocked.

8. Means must be provided for removal of the insert 
to clean the chimney flue.

9. Inserts that project in front of the fireplace must 
be supplied with appropriate supporting means.

10. Installer must mechanically attach the supplied 
metal tag to the inside of the firebox of the 
fireplace into which the insert is installed.

In order for a solid-fuel insert to be certified for use 
in factory-built fireplaces, the above information 
must be clearly stated in the installation manual and 
appropriate markings. Final approval is contingent 
on the authority having jurisdiction.

"WARNING: This fireplace has been 
converted for use with a wood insert only 
and cannot be used for burning wood or 
solid fuels unless all original parts have been 
replaced, and the fireplace re-approved by 
the authority having jurisdiction."

BEFORE INSTALLING YOUR 
INSERT

WOOD INSERT  
SPECIFICATIONS

CHIMNEY SPECIFICATIONS

1. Please read this entire manual before you install 
and use your new wood insert. Failure to follow 
instructions may result in property damage, 
bodily injury or even death. Install and use only 
in accordance with manufacturer’s installation 
and operating instructions.

2. Check your local building codes - Building In-
spection Department. You may require a permit 
before installing your insert. Be aware that local 
codes and regulations may override some items 
in the manual.

 WARNING:  Careless installation is the ma-
jor cause of safety hazard.  Check all local 
building and safety codes before installation 
of unit.

 CAUTION: Do not conduct any makeshift 
compromises during installation. Warranty 
will be voided.

 
 WHEN THIS ROOM HEATER IS NOT PROP-

ERLY INSTALLED, A HOUSE FIRE MAY 
RESULT. TO REDUCE THE RISK OF FIRE, 
FOLLOW THE INSTALLATION INSTRUC-
TIONS, CONTACT LOCAL BUILDING OR 
FIRE OFFICIALS ABOUT RESTRICTIONS 
AND INSTALLATION INSPECTION REQUIRE-
MENTS IN YOUR AREA.

3. Notify your home insurance company that you 
plan to install a fireplace insert or hearth heater.

4. Your fireplace insert is heavy and requires two 
or more people to move it safely.  The insert 
can be badly damaged by mishandling.

5. If your existing fireplace damper control will 
become inaccessible once you have installed 
your Regency Insert, you should either remove 
or secure it in the open position.

6. Inspect your fireplace and chimney prior to 
installing your insert to determine that it is free 
from cracks, loose mortar or other signs of 
damage.  If repairs are required, they should 
be completed before installing your insert.  Do 
not remove bricks or mortar from your masonry 
fireplace.

7. DO NOT CONNECT THE INSERT TO A CHIM-
NEY SYSTEM SERVICING ANOTHER APPLI-
ANCE OR AN AIR DISTRIBUTION DUCT.

8.  DO NOT INSTALL IN A SLEEPING ROOM.

Your fireplace opening requires the following mini-
mum sizes:

 Height:    21-3/4"
 Width:     29"    
 Depth:     19"

Four faceplates are available to seal the fireplace 
opening:   

 Contemporary 40" W x 26" H

 Low Profile 40" W x 26" H

 Cast 41-3/8"W x 26-1/2"H

Oversized Cast 44" W x 31" H

Important: 

The blower to this appliance must be turned 
off anytime the fuel door is opened. Prior to 
turning the blower back on, ensure there are no 
embers near the blower which may have fallen 
onto the hearth when the fuel door was opened. 
Once the fuel door is closed, the blower may 
be turned back on.
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Clearance diagram for Installations

Side and Top facing is a maximum of 1.5" thick. 

*     Side hearth extension for Canada measured 
from side of appliance.

* Hearth to have minimum: 
 R value of 2.13 or greater. 

**  A non-combustible mantel may be installed 
at a lower height if the framing is made of 
metal studs covered with a non-combustible 
board.

** Max. mantle depth is 10" (254mm).

Thermal floor protection is not required if the unit is 
raised 6.5" minimum (measured from the bottom of 
the stove). However, standard ember floor protec-
tion is required. It will need to be a non-combustible 
material that covers 16"  (406 mm) in the US and 
18" (450 mm) in Canada to the front of the unit and 
8" (200 mm) to the sides.

All floor protection must be non-combustible (i.e., 
metals, brick, stone, mineral fiber boards, etc.) Any 
organic materials (i.e. plastics, wood paper products, 
etc.) are combustible and must not be used. The floor 
protection specified includes some form of thermal 
designation similar to R-value (thermal resistance) 
or k-factor (thermal conductivity).
Floor protector listed to UL1618.

The minimum required clearances to combustible materials when installed into a masonry or factory built fireplace are listed below. 

F

G

HOW TO DETERMINE IF ALTERNATE FLOOR PROTECTION MATERIALS ARE ACCEPTABLE

The specified floor protector should be 3/8" 
(18mm) thick material with a K - factor of 0.84.

The proposed alternative is 4" (100mm) brick 
with a C-factor of 1.25 over 1/8" (3mm) mineral 
board with a K-factor of 0.29.

Step (a): 
 Use formula above to convert specification 

to R-value.
 R = 1/k x T = 1/0.84 x .75 = 0.893.

Step (b): 
 Calculate R of proposed system.
 4" brick of C = 1.25, therefore
 Rbrick = 1/C = 1/1.25 = 0.80
 1/8" mineral board of k = 0.29, therefore 

Rmin.bd. = 1/0.29 x 0.125 = 0.431
 Total R = Rbrick + Rmineral board =
 0.8 + 0.431 = 1.231.

Step (c): 
 Compare proposed system R of 1.231 to 

specified R of 0.893. Since proposed system 
R is greater than required, the system is 
acceptable.

 

DEFINITIONS

 Thermal Conductance: 

 C =         Btu  =          W
                    (hr)(ft2  )(oF)                 (m2))(K)

   Thermal Conductivity:

 k  = (Btu)(inch)    =     W      =     Btu
  (hr)(ft3)(oF)            (m)(K)       (hr)(ft)(oF)

 Thermal Resistance:

 R     =      (ft2)(hr)(oF)      =        (m2)(K)
        Btu                     W

Minimum Hearth Extension for the front 
(E) and sides (F) are measured from the 

fuel door opening.

 Unit Adjacent 
Side Wall
(to Side
of Door)

A

Mantle **
(to Top of Door)

B

Top
Facing

(to Top of Door
C

Side 
Facing

(to Side of Door)
D

Minimum
Hearth 

Extension*
E

Minimum
Hearth Side
Extension*

F

To Top of Door

G

CI2600/
HI400

12-3/16" 21-5/8" 14" 7-3/8"  US 16"
Canada 18"

8" 19-1/4"

Measurements A,B,C,D are from Top/Side of Door

MASONRY AND FACTORY BUILT FIREPLACE CLEARANCES 
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Your insert is very heavy and will require two or three people to move it into position. The insert can be made lighter by removing the cast iron 
door by opening it and lifting it off its hinges. Be sure to protect your hearth extension with a heavy blanket or carpet scrap during the installation.  
Evaluate your minimum cavity opening. If the cavity height lends itself to conduct the install without removing the flue collar, then just slide the unit into place 
and position the liner within the flue collar and secure. 
If the cavity dictates the flue collar needs to be removed or the optional offset flue adaptor is required, please follow the steps below.

1. Remove door, manual package, and bricks - see instructions in manual.

2. Remove Bypass Rod  - turn counter clockwise.

3. The Bypass Rod was threaded through a "Fork" - access Fork through 
the flue and remove by bringing it through the front of the unit. 

4. From inside the firebox - remove 7/16" bolt at back of firebox to remove 
the flue collar.

5. Install chimney liner, attach connector from flex kit with band and screws 
(ensure tabs on connector are positioned so they won't get in the way 
of the Bypass Rod - or remove them) attach flue collar with 2 or more 
screws, to the liner within fireplace cavity. 

 Ensure to position at the proper height and angle to be able to attach the 
unit.

6. Before sliding the unit into place and attaching the collar - the following 
parts must be removed to allow access and a positive connection.

 
  a) Primary Air Shield
  b) Combustor Flame Shield
  c) Combustor
  d)  Upper Shield - accessed through combustor opening 

Remove Fork

Bypass Rod

A -Primary Air Shield - loosen 2 x 7/16" 
bolts -  slide forward to remove.

B- Combustor Flame Shield - loosen 2 x 7/16"
bolts to remove.

INSTALLING YOUR INSERT
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C - Combustor- remove with pliers 
Tilt down and forward to ease removal.

D - Upper Shield -  slide forward and lift up to remove.

E - Upper Shield -  orientation for reinstall

Upper Shield - center between 2 vertical pins

7. Slide unit into position- ensure to centre with flue collar.

8. From inside the unit - grab the collar by accessing through the bypass 
opening. 

 Pull the collar down and forward - use hook tool (provided with the unit) 
to assist removal. 

 Secure with 7/16" bolt (removed in Step 4) while pulling collar down - to 
ensure positive connection.

 Ensure bolt is tightly secured and centred.

9. Reinstall the Upper Shield removed in Step 6e.
 Ensure Upper Shield is centered in between 2 (two) vertical pins from 

front to back.
 When positioning the upper shield locate the vertical pins by feel.
 When the shield parts are in place - slide to the back.

10.  Reinstall "Fork" (removed in Step 4) on the bypass plate.  Ensure the  
letter "F" stamped into the Fork is facing towards the front of the 
unit. 
Access  through the combustor opening from inside the firebox to rein-
stall. Bypass plate may need centering before proceeding to next step.

11.  Reinstall bypass rod through flue collar and into "Fork". Ensure bypass 
rod is screwed in tightly. Test Bypass Rod to ensure positive connection 
and review bypass opening.

12.  Reinstall Combustor/Flame Combustor Shield / Primary Air Shield /Liner 
Shield.

13. Reinstall Brick Liners and Door - (see detailed instructions in manual).

14. Center unit and install Faceplate (see instructions in manual).

15. Install Ring onto bypass rod.
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The insert must be installed as per the requirements of your local inspection 
authority.  A full flue liner is required in Canada and the US with this ap-
pliance as it has a catalytic combustor.

Flush Inserts

 Positive Flue 
 Connection 
 with Cleanout

The installation of a full liner not only increases the safety of your insert by 
directing the hot gases up the flue, but will also help increase the unit's ef-
ficiency and decrease creosote deposits in the chimney.

When a connected flue or liner is in use, the insert is able to “breathe” better by 
allowing a greater draft to be created.  The greater draft can decrease problems 
such as, difficult start-ups, smoking out the door, blocked catalyst,unburned 
wood, and dirty glass.

1. When installed in a factory built fireplace, a full stainless steel rigid or 
flexible flue liner is mandatory, for both safety and performance purposes.  
When a flue or liner is in use, the insert is able to breathe better by allowing 
a greater draft to be created.  The greater draft can decrease problems 
such as, difficult start-ups, smoking out the door, and dirty glass.  

2. In order to position the flue liner, the existing rain cap must be removed 
from your chimney system. In most cases the flue damper should also 
be removed to allow passage of the liner.

3. In most cases opening the existing spark screens fully should give enough 
room for the insert installation. If it does not, remove and store.

4. If the floor of your fireplace is below the level of the fireplace opening, 
adjust the insert's levelling bolts to accommodate the difference. When 
additional shimming is required, use non-combustible masonry or steel 
shims.

5. Measure approximately the alignment of the flue liner with the position of 
the smoke outlet hole on the insert to check for possible offset. If an offset 
is required, use a proper stainless steel unit available with the chimney 
liner.

6. Once the above items have been checked, slide your insert into position 
after first positioning the flue liner and offset if required. (Re-install raincap 
at completion of installation).

NOTE:  Refer to "Requirements for Installing Solid-fuel Inserts in Factory-
built Fireplaces" section for the requirements  for installing solid 
fuel inserts in factory built fireplaces.

INSTALLATION INTO A MASONRY FIREPLACE STEP-BY-STEP INSTALLATION INTO A 
FACTORY BUILT FIREPLACE

Note: On this appliance, there is a screw directly above the bypass rod located 
on the flue collar as shown below. This screw is located in its position to prevent 
the liner/adaptor from coming into contact with the bypass rod. Please do not 
remove. This must remain in place at all times.

Important:  The catalytic monitor probe which is supplied with this 
appliance must be installed prior to sliding the unit into 
final position in the masonry or factory built fireplace.

   See catalytic monitor instructions in this manual for  
     details.
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DIGITAL CATALYTIC COMBUSTOR MONITOR 

The CI2600/HI400 is equipped with a provision to accept a catalytic tempera-
ture monitoring device. Please follow instructions below for the installation of 
the probe. Follow the user instructions of the catalytic monitoring device for 
product set up and details.

1.  Remove two (2) bolts from the top of the unit to remove plate as shown 
below.

   Remove 2 bolts to remove plate

   Remove bolt and recycle

   Install temperature probe

   Monitor on hanger    Monitor on hearth

  Probe

  Device

2.  Locate the 7/16’’ bolt below the metal and remove. 

3.  Reinstall the plate removed in Step 1 and insert the temperature probe 
through the plate and into the hole created by removing the bolt in Step 2.

4.  Complete the installation of the CI2600/HI400. Ensure temperature probe 
wire is routed behind the faceplate and to the left side of the unit. Plug in 
the monitoring device. 

  Probe

5.  Monitoring device can be attached to the unit (with supplied velcro) on the 
hanger or the hearth beside the fireplace
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LEVELLING BOLTS 

1. Use a 9/16" wrench to adjust the front leveling bolts located on the right and the left side of the firebox.

2. Remove the three side bricks on each side then remove the corner bottom/side cut brick to gain access to the rear leveling bolts. You can adjust using a 
9/16" wrench or socket.

Remove Bricks

Leveling Bolt
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OPTIONAL CAST GRILL INSTALLATION

FIREBRICK ASSEMBLY

Firebrick is included to extend the life of your insert and radiate heat more evenly.  Check to see that all 
firebricks are in their correct positions and have not become misaligned during shipping.  

919-400 01.13.15

OPTIONAL CAST GRILL INSTALLATION

GLASS  REMOVAL TO INSTALL  
OPTIONAL DOOR CAST GRILL

1. To remove the glass, remove the 4 retainer bolts (2 top and 2 bot-
tom) highlighted in the diagram.

2. Carefully remove the glass and the gasket frame assembly. 
 (Gasket frame assembly shown)

3. Place the grill in the door. 

4. Carefully install the glass into place and re-install the gasket frame 
assembly.

5. Re-install the 4 retainer bolts removed in Step 1. Do not over tighten. 

Remove 4 Bolts

Avoid impact on glass doors such 
as striking or slamming shut.

1

HI400
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OPTIONAL BACKING PLATE INSTALLATION

919-324 01/28/151

HI400/CI2600

BACKING PLATE INSTALLATION
An optional backing plate is available in either a standard or oversized.

Diagram 4

Completed backing plate shown with Optional Hampton faceplate

1. Slide the backing plate over unit. Line up fl ange on backing plate 
with fl ange on unit and secure with 2 screws from the underside as 
shown below.

 Proceed with Faceplate install.

Screws

Backing Plate
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CONTEMPORARY FACEPLATE INSTALLATION

919-321 04/15/14

CONTEMPORARY FACEPLATE INSTALLATION

Remove unit door prior to installation of faceplate.
Remove all contents from the package and lay out.
NOTE: Bolts may be pre-installed on unit and will need to be removed 

prior to each step of the noted instructions. As a result, there may be 
spare bolts.

3. Install the left and right of the fascia panels using four 7/16’’ bolts.

1. Install tool and handle holder to the left side of the unit with on - 7/16" 
bolt as shown below. (Note: part is packed with the manual package).

Handle / Tool holder

Fascia side panels installed with Bolts

4. Attach the left and right side rails to the back of the bottom fascia panel 
using four 7/16’’ bolts, push each rail upwards before tightening.

NOTE: Wheels should be facing outward when completed.

NOTE:    Fan cassette must be installed prior to this step. See fan install 
instructions.

Brackets with Bolts

2. Install the upper left and right brackets using the four 7/16" bolts.

Rail system secured with 4 bolts

Back view of Top Fascia Panel lining up with the 
brackets installed in Step 1

5. Remove the ring on the bypass rod by turning counter clockwise and 
pull bypass rod forward to the open position. Then take the top fascia 
panel and gently slide the bypass rod through the hole in the fascia 
panel.  Lift the fascia panel up slightly - push back to engage the brack-
ets installed on step 1.                 

Remove Ring from Bypass Rod

1

CI2600
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919-321 04/15/14

Final Install

Rail System

7. With door in closed position, take the bottom fascia and line up the wheels 
and rails with the rails on the unit. Once lined up lift up and into the rail system 
and slide into position. 

8. Re-install bypass ring and door.

6. Apply the fl at self adhesive gasket to the face of the unit just above the 
fan opening. Install the seal/cushion to line up with the top of the slide 
out door. 

Gasket

2

CI2600
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LOW PROFILE FACEPLATE INSTALLATION

919-322a 03/24/14

LOW PROFILE FACEPLATE INSTALLATION

NOTE:  If installing blower, optional Fan cassette must be installed prior at 
this point. See fan installation instructions for details.

            If not installing blower—proceed to Step 6.

3. Remove the ring on the bypass rod by turning counter clockwise - pull 
bypass rod forward to the open position. 

Remove ring from the 
bypass rod

Remove unit door prior to installation of faceplate.
Remove all contents from the package and lay out.

NOTE: Bolts may be pre-installed on unit and will need to be removed 
prior to each step of the noted instructions. As a result, there may be 
spare bolts.

1. Install tool and handle holder to the left side of the unit with an 7/16" 
bolt as shown below. (Note: part is packed with the manual package).

4. Remove dummy plate from left side of faceplate by removing 2 screws.
 Set screws aside, use to secure the fan switch assembly in Step 5.

5. With fan cassette in position—take the fan switch assembly (attached 
to the fan cassette wiring harness) and install into opening created by 
dummy plate removal. Ensure fan switch assembly is fully seated onto 
faceplate and secure with 2 screws from Step 4.

Handle / Tool holder

Dummy Plate

Install fan switch assembly

Brackets with Bolts

Left Bracket Right Bracket

2. Install the upper left and right brackets using the four 7/16" bolts.
 Identify proper orientation below before installing.

1

CI2600
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919-322a 04/15/14

8. Ensure the left and right side bolts on the top of the Low Profi le Face-
plate are spaced evenly. The spacing of these bolts is critical to ensure 
the faceplate slides into the brackets installed in Step 1.

7.  Gently slide the bypass rod through the center hole within the fascia and 
also guide the primary air control through the slot in the bottom of the 
fascia. Push the faceplate towards the unit, ensuring the bolts in Step 2 
slide into the brackets installed in Step 1. 9. Tighten the 7/16’’ bolts on the back of the Flat Faceplate

10. Re-install bypass ring and door.

7/16" bolts on back of 
Faceplate

Final Install

6.  Apply the fl at self adhesive to the face of the unit just above the fan 
opening. Install the seal /cushion to line up with the top of the bottom of 
the low profi le faceplate.  

Gasket
NOT EXACTLY AS SHOWN

2

CI2600
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CAST FACEPLATE INSTALLATION

919-323b 06/25/14

CAST FACEPLATE INSTALLATION

5. Remove 4-7/16" bolts in locations shown below and Install the left and 
right of the fascia panels using four 7/16’’ bolts.

3. See Step 4 if installing the Enamel Faceplate. Install two brackets (sup-
plied with faceplate) to the back of each side panel with four 7/16’’ bolts. 

4. Install two brackets (supplied with Faceplate) to the back of each side 
panel with four 7/16’’ bolts. The supplied brackets have three holes, use 
only the two outside holes for installation as shown in close up.

Fascia side panels installed with Bolts

NOTE: Fan cassette must be installed prior to this step. See fan install 
instructions.

Remove unit door prior to installation of faceplate.
Remove and lay out all contents from the faceplate package.

1. Install tool and handle holder to the left side of the unit with on - 7/16" 
bolt as shown below. (Note: part is packed with the manual package).

Handle / Tool holder

Enamel Panel Brackets

Cast Panel Shown

Brackets with Bolts

2. Install the upper left and right brackets using the four 7/16" bolts–as 
shown below.

 

6. Pull the bypass rod forward to the open position then remove the ring by 
turning it counter clockwise. Install fan defl ector on unit. If screw holes 
not present on unit, place defl ector through bypass rod and ensure de-
fl ector is level. Secure with 2 supplied screws in locations shown below. 

 If screw holes already present on unit, line up defl ector with corre-
sponding screw holes and secure with 2 screws on locations shown 
below.

Fan defl ector screw locations

1

CI2600/ HI400
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919-323b 06/25/14

Back view of Top Fascia Panel lining up with the 
brackets installed in Step 1

9. Apply self adhesive gasket to protect enamel surfaces from chipping. 
Take the top fascia panel and gently slide the bypass rod through the 
hole in the fascia panel, use caution to avoid chipping enamel.  Lift the 
fascia panel up slightly - push back to engage the brackets installed on 
Step 1.                 Note:   If installing optional cast grill - follow installation instructions in this 

manual.

Completed Optional Hampton Cast Faceplate

10. Re-install bypass ring and door.

Rail System

Self adhesive gasket

8. Apply the fl at self adhesive gasket (not shown) to the face of the unit just 
above the fan opening. Install the seal/cushion to line up with the top of 
the slide out door. With the door in closed position,take the bottom fascia 
and line up the wheels and rails with the rails on the unit. When lined up, 
lift up and into the rail system and slide into position. 

7. Reinstall unit door (removed in Step 1), attach the left and right side 
rails to the back of the bottom fascia panel using four 7/16’’ bolts, slide 
each rail upward before tightening. (Rails may need to be bent slightly 
outward to get a good fi t).

Rail system secured w/bolts

2
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OVERSIZE CAST FACEPLATE INSTALLATION

919-411 09/15/14

OVERSIZE CAST FACEPLATE INSTALLATION

4. Remove 8-7/16" bolts in locations shown below and Install the left and 
right of the fascia panels using four 7/16’’ bolts.

3. Identify left and right side panels

Fascia side panels installed with Bolts

NOTE: Fan cassette must be installed prior to this step. See fan install 
instructions.

Remove unit door prior to installation of faceplate.
Remove and lay out all contents from the faceplate package.
1. Remove bypass ring and rod by turning counter clockwise - set aside.

2. Install tool and handle holder (use part packed with Faceplate - not part 
from Manual pack) to the left side of the unit with one - 7/16" bolt as 
shown below. (Note: part is packed with the Oversized Faceplate pack-
age).

Handle / Tool holder

Right Panel/ Back Side Left Panel/ Back Side

5. Install fan defl ector on unit. If screw holes not present on unit, lineup 
defl ector with bypass rod opening and ensure defl ector is level. Secure 
with 2 supplied screws in locations shown below. 

 If screw holes already present on unit, line up defl ector with corre-
sponding screw holes and secure with 2 screws on locations shown 
below.

Fan defl ector screw locations

1
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Back view of Top Fascia Panel lining up with the 
brackets on Side Panels

7. Apply self adhesive gasket to protect enamel surfaces from chipping. 
Lift the top fascia panel up (use care as it is heavy) and slide down into 
the brackets installed on Step 1.                 

Note:   If installing optional cast grill - follow installation instructions in the 
manual.

Completed Optional Hampton 
Oversize Cast Faceplate

8. Re-install bypass rod and ring

Rail System

Gasket

Self adhesive gasket

6. Apply the fl at self adhesive gasket (not shown) to the face of the unit just 
above the fan opening. Install the seal/cushion to line up with the top of 
the slide out door. With the door in closed position,take the bottom fascia 
and line up the wheels and rails with the rails on the unit. When lined up, 
lift up and into the rail system and slide into position. 

5. Reinstall unit door (removed in Step 1), attach the left and right side 
rails to the back of the bottom fascia panel using four 7/16’’ bolts, slide 
each rail upward before tightening. (Rails may need to be bent slightly 
outward to get a good fi t).

Rail system secured w/bolts

2
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OPTIONAL FAN/BLOWER INSTALLATION 
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OPTIONAL FAN/BLOWER INSTALLATION

The fan should only be installed once the unit is in 
place in order to prevent any damage to the fan. 

1.    Remove 2- 5/16" screws from locations shown 
below—set aside for installation.

Installer:   Please record unit serial number here before installing blower—serial number will not be visible after blower 
is installed.

Serial No.______________________________

2.    Slide the fan cassette fully into position.

Remove 2 screws from locations shown 

Secure fan with 2 screws removed in Step 1

Secure preset strain relief

Tuck cord to right side of faceplate

Line up fan cassette with screw holes.

7. Remove the dummy plug from the faceplate 
being installed, by removing the 2 screws 
along with washers and nuts. Discard dummy 
plug, but keep hardware. Install fan switch 
assembly with 2 screws, or use washers 
and nuts for Cast Faceplate to lower fas-
cia before sliding faceplate into position.

8. Tuck Power Cord to the bottom right hand side 
of the faceplate as shown.

 
Do not turn fan ON until your insert has reached 
operating temperature or at least 30 minutes 
after starting fi re.

Fan switch assembly

5.   Remove 7/16" bolts from position shown below.

**See specifi c faceplate installation instructions 
for detailed instructions of fan switch assembly.

6.  Align preset strain relief bracket to bottom right 
corner of the faceplate, secure with 7/16" bolt 
removed in Step 5.

3.    Align screw holes on fan harness bracket with 
holes in fan cassette mounting bracket on right 
and left sides. 

4.   Secure using the two (2) 5/16" screws removed 
from Step 1.

NOTE: Avoid disconnecting wires from switch 
during installation.

1

CI2600

Important: 

The blower to this appliance must be turned 
off anytime the fuel door is opened. Prior to 
turning the blower back on, ensure there are no 
embers near the blower which may have fallen 
onto the hearth when the fuel door was opened. 
Once the fuel door is closed, the blower may 
be turned back on.
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Blower/Fan Wiring Diagram

CAUTION:   Label all wires prior 
to disconnection when servicing 
controls. Wiring errors can cause 
improper and dangerous operation.

WARNING: 
Electrical Grounding 

Instructions
This appliance is equipped with 
a three pronged (grounding) plug 
for your protection against shock 
hazard and should be plugged 
directly into a properly grounded 
three-prong receptacle. Do not 
cut or remove the grounding 
prong from this plug.

Lockwasher

Ground wire
from power cord

Ground wire
from fan

#8 Groun Lugd

Star washer

Nut

Nut
Star washer

Grounding
Lug Detail

2
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REMOVABLE DOOR HANDLE

BYPASS HANDLE

The CI2600/HI400 has a removable door handle that can be stored when not in use. All the faceplates have a storage hook on the left side that accommodates the handle.

The cool to touch door handle is designed to be inserted from the bot-
tom up and slide off when not held in place. Once in position, the door 
can be opened. After use, store the door handle on the storage hook 
located on the left side of the faceplate

Handle

Hook

WARNING: FAILURE TO USE REMOVABLE HANDLE AS PER INSTRUCTIONS MAY CAUSE SERIOUS BURNS.

The CI2600/HI400 is supplied with a bypass operating handle. 
The handle is used to open or close the bypass when re-loading

Bypass Handle


