
How to Self-Register

Welcome to CTOMS Academy! 

As of May 2022 we have fully switched over our online course and bundle purchasing to Docebo! In this guide we will be going over self-

registration, purchasing a course or bundle, and starting your course(s).

REGISTRATION
If you are on our main website you can access the platform by clicking the “Shop Online Training” button on the CTOMS ACADEMY Training 

Page or the “Online Courses Login Button” on the navigation menu. 

This will redirect you to www.ctomsacademy.com

Once you are on our e-learning platform you will see our public catalog page. On the top right corner, click “Register”. 

The registration form will pop-up. Fill in your information. ( Tip: The name you enter here will be the one to show up on any course completion 

certificates you recieve.) In the Branch Code field, enter “CTOMS” if you are a regular user. If you are an agency user, please contact your 

manager for the correct branch code.

The following image will pop up. Please check your email and click the confirmation link to complete your registration.



How to Purchase Courses v.2

PURCHASING A COURSE OR BUNDLE - REGULAR USERS
Once you have confirmed your account, sign in and you will be able to purchase any courses or bundles available on the platform.

Once you have selected the course(s) and/or bundle(s), add the item to the cart. Go to your cart. Click “Check Out” at the bottom right corner. 

Enter your billing information and save. Selecting “CyberSource” this will allow you to pay with Visa, Mastercard, or Paypal. Confirm your order.

You will then recieve a confirmation email about your enrollment.

Please contact information@ctomsinc.com or call 1-780-469-6106 if you encounter any issues with your purchase. 

CLICK ACADEMY STORE BROWSE COURSES & BUNDLES



How to Redeem Courses

REDEEMING COURSES AND BUNDLES - AGENCY USERS
If your organization has directed you to complete e-learning training with us, they should have prodvided you with the following: 

1. The titles of the course(s) or bundle(s) you are to complete,

2. a branch code, and

3. a coupon code

First, register as a user following our REGISTRATION instructions, and be sure to use the branch code supplied by your organization. Next add 

the course(s) or bundle(s) you have been directed to complete your cart. 

Go to your cart. Here you can apply the coupon code provided by your organization to cover the cost of the course. (Important: You may only 

use this code once so please be sure to have all the correct courses or bundles in your cart.) 

Click “Check Out” at the bottom right corner. Enter the required information. Confirm your order. 

You will then recieve a confirmation email about your enrollment.

Please contact information@ctomsinc.com or call 1-780-469-6106 if you encounter any issues with redeeming your course.

CLICK ACADEMY STORE SELECT YOUR COURSES OR BUNDLES


