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Getting started with EyeLights

Installing your EyeLights
Before starting up your EyeLights, please download the 

EyeLights application or update it via
the APPSTORE or the PLAY STORE. Find the complete 

manual in the app.



Your activation key
Find below the activation key for the EyeLights app

Application code: xxxx
Activation code :  xxxx



Precautions for use
Notes on the use of your EyeLights

EyeLights is a head-up vision device designed for some specific 
uses. Incorrect use can lead to a breach of the warranty on your 
product (see in the manual “EyeLights warranties“)

Tips on using your EyeLightss

Your EyeLights comes with various accessories. Keep them as well as 
the original packaging which contains useful information in the case 
of a warranty.
EyeLights is a technological and fragile product which it is advisable 
to handle with care. 
Do not under any circumstances seize the product by its transparent 
prism. 
Observe the installation instructions available on www.eye-lights.com



Do not throw away the packaging, it will be 
used to activate the warranty.

Any technical intervention on the product 
must be carried out by EyeLights certified per-
sonnel.
Any technical manipulation would lead to a 
breach of warranty

Read carefully the manual and follow the ins-
tallation instructions.

Use your EyeLights in the frame the practice 
of a motorised two-wheeler.



YOUR EYELIGHTS WARRANTY

Dear customer, thank you for your confidence in EyeLights. All our products are designed and manufactured with the 
utmost care in a quality approach. In the event that you encounter a
If you have difficulty installing or using your product, we recommend that you follow the installation instructions 
available on the EyeLights application or on our list of frequently asked questions, available on our website www.
eye-lights.com .
Your product is covered by a one-year manufacturer‘s warranty. In accordance with the French le-
gislation, you benefit in any case from the conditions of legal warranty against latent defects  
(referred to articles 1641 and the Civil Code) for a period of two years from the delivery of your product, and the 
legal warranty of conformity (governed by articles L211-1 and the Consumption Code) for a period of two years. If 
despite our best efforts, your product should meet a technical problem, our company will make every effort to repair 
or replace your product under these warranties. Terms and Conditions of the EyeLights warranty: only EyeLights SAS
is responsible for the implementation of the EyeLights warranty. As such, your reseller cannot intervene.

EyeLights provides the warranty of this product:
• Purchased from an authorized reseller, as of the date of purchase, upon presentation of the
original invoice or the original sales receipt, retailer‘s name, product reference and date of
purchase.
• Bought on the site www.eye-lights.com from the date of delivery, on presentation of the original
invoice or the original sales receipt, reference, and date of purchase.
In the case of product replacement, the warranty start date remains the date of purchase by the consumer. initial, 
or the delivery date if it is a purchase via the website www.eye-lights.com. The warranty EyeLights applies if the 
product has been used in accordance with its usual use, in accordance with the instructions in the user manual. Only 
EyeLights is authorized to intervene on the product and can decide of the replacement or repair of the product. The 
decision will be made after a diagnosis of the product made exclusively by EyeLights teams. The purchase of spare 
parts is excluded except small plastic parts, screws and adhesives. These parts can only be purchased as part of an 
After Sales Service from EyeLights or an authorized reseller for product repair.



Spare parts availability :
1-For exchangeable products: an exchangeable product is a product for which EyeLights has
decided to not to implement a repair policy, therefore, there are no spare parts.
2-For repairable products: 36 months from the end of the warranty period. 
EyeLights Warranty Exclusion Conditions :
In the event of technical failure of a product resulting in an impossibility of operation, the contractual guarantee 
can in no case give right to damages and interests (example: the loss of
data).
- All EyeLights warranties are applicable except as listed below:
- The proof of purchase indicating the name of the retailer, the date of purchase and the reference of the 
product is not provided. 
- The proof of purchase has been altered in any way that makes it unreadable.
- The product number and/or serial number (if applicable) has been changed, removed or returned unreadable.
- Repairs or modifications and changes to the product have been carried out by unauthorized bodies or persons.
- The product has been used in a manner not in conformity with its initial use as mentioned in the user manual.
- The fault was caused by improper use or installation of the product, or by environmental conditions that are not 
in accordance with the operating conditions mentioned in the user manual.
- The defect is due to the connection of peripherals, additional equipment or accessories that are not compatible 
with the EyeLights products listed in the user manual.
- The damage is caused by an event of force majeure such as: lightning, voltage not in conformity and not fire, 
natural disaster, or transportation accident.
- The damage is caused by an animal.
- The product has been adapted to comply with technical or safety standards applicable in a country other than 
that for which the product was originally designed and manufactured.



Need some help?
For any question about our products and services, we invite you to consult the user manual, or frequently asked 
questions available on www.eye-lights.com . However, if the problem persists, we can help you. please contact 
our technical support directly via the email address sav@eyelights.com
.Make sure you have the original invoice or sales receipt and the serial number of your product beforehand.
The reference and serial number of your product can be found on the packaging board or in the mobile appli-
cation.
Reminder on legal warranties : “legal warranty of conformity“ (excerpt from the Code of the
consumption) Art. L. 211-4 „The reseller is bound to deliver goods in conformity with the contract and is 
responsible for lack of conformity existing at the time of issue.
It shall also be liable for any lack of conformity resulting from of the packaging, assemby instructions or instal-
lation when the latter has been charged to it by the contract or has been carried out under its responsibility
 Art. L. 211-2 „The action resulting from the lack of conformity shall be prescribed by two years
from the delivery of the property“. Art L. 211-5 „To be in conformity with the contract, the good must: 1. fit 
for the purpose usually expected of a similar good and, where appropriate: match the description given by the 
seller and possess the qualities that the seller has presented to the buyer in the form of a sample or model ; - 
present the qualities that a buyer can legitimately expect to have had public statements made by the seller, the 
manufacturer or his representative, in particular in advertising or labelling.
About hidden defects : This legal guarantee on latent defects is applicable when the defect was hidden and not 
visible, when it rendered the product unfit for use and when it could not have been discovered by a reasonably 
thorough inspection before the sale. A replacement, a partial or total refund or the cancellation of the whole 
contract can be obtained.
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