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Your Full Name: Phone Number: 

Email: Mailing Address: 

PURCHASE INFORMATION FROM AN AUTHORIZED BD DEALER: 

Company Name: Phone Number: 

Email: Part Number/s Returning:

ATTENTION:

In order to obtain a R.M.A. for Return Inspection, you will need to attach a copy of your original purchase 

invoice from an Authorized BD Dealer. Without this information, due to Customs issues and BD policy, we 

cannot issue an R.M.A. to you. Please ensure you have read and understand the terms and conditions of 

the BD Limited Warranty Policy prior to return. BD Limited Warranty Policy
This form must be filled out in full with accurate and detailed information. Partially filled forms or forms with 

vague information will not be accepted. 

CONTACT INFORMATION:

https://cdn.bddiesel.com/downloads/bd_warranty_statement.pdf
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PURCHASE INFORMATION CONT’D.

Serial Number/Purchase Date: 
Please note: If you have not contacted the dealer you originally 
purchased the product through PRIOR to requesting a return, you 
must contact them first to authorize the potential Credit back on 
your purchase. If you bought this Direct thru BDDiesel.com, this 
does not apply. 

Reason for Returning the Product (Please select below). 

Not installed, ordered the wrong product. 

Not installed, missing parts in the kit. 

Not installed, incorrect parts in the kit. 

Installed products are considered Warranty Returns, even if returning for possible Credit. Credit is 
only available on installed items if the purchase was made within 30 days of the request for return.

CERTIFICATION: 

Products returned without adequate packaging or unnecessary damage will not be eligible for credit. 

Returns without the RMA number on the package may incur an administration fee. Returned product 

missing items will be credited back less the cost of replacement on the items missing. Return requests 

sent without the Original Purchase Invoice will not be fulfilled. I, the End User / Dealer, certify that the 

information in the return request is accurate to the best of my knowledge and agree to the terms and 

conditions of the BD Limited Warranty and Return Policy. 

Printed Name 

Signature Date 
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