LOXX @ BOXX

User Manual & Setup Instructions




Welcome to Loxx Boxx!

At Loxx Boxx, we protect your
deliveries outside of your home.




Accessories Kit

The kit will be on top of your Loxx Boxx when you open it.

LB2 MABOX KIT

A
fl oor () 1. PRESS - WAIT FOR GREEN FLASH

m o u n t 2. ENTER LAST 4 DIGITS OF THE TRACKING NUMBER
HARDWARE KIT

A ° ox
LOXX BOXX i e .
paoon perfact ENTER CODE PROVIDED BY CUSTOMER

3. LIFT LID TO OPEN

4. PUSH LID CLOSED TO LOCK

www.loxxboxx.com

Power Bank Mounting Hardware Micro USB Charging Cable Instruction Magnet
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Initial Setup

Charge the Loxx Boxx power bank by placing
the micro USB tip into the power bank.

Then connect the USB to a wall charger®.
The indicator lights will flash while charging.

Once fully charged you can use the power
bank to charge your Loxx Boxx.

*5v wall charger not included.

iy
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wall charger
not included

(¥ 4-5 hours

4 lights indicates
fully charge
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Charging Your Loxx Boxx

Connect the power bank to the USB cord.
2. Insert the micro USB into the Loxx Boxx.

The charging port is on the left side of the panel. It can be , :
accessed with the Boxx closed. (™ 2-3 hours

3. The Power button will flash green when the Boxx is

awake. remember to switch

the charging cable

a
LOXX BOXX

4. Battery indicators are as follows:
*  GREEN: Fully charged
*  YELLOW: 30%-80% battery level
. RED: below 30% battery level
5. Charging indicators are as follows:
. FLASHING YELLOW: charging
«  SOLID WHITE: fully charged

6. The Boxx LED's will sleep during the charging process.
To check charging status, simply press the power
button.

—




Registration

Scanning the QR Code to the right will direct
you to the Apple App Store or Google Play
Store to download the Loxx Boxx App.

#  Download on the

¢ App Store

ANDROID APP ON

P> Google play




App and Boxx Setup

Once you have downloaded the app,
select “Get Started” to begin.

LOXX
BOXX

Email

Password [®)]

( Signn )

Forgot Password

Get Started




App and Boxx Setup

Get Started

Install the App
The app is the best way to
manage your Boxx.

Create Account to Unlock
30-Day Free Trial
Get instant access to all features

Days 23 & 28: Trial Reminders
We'll send an email/notification.

Day 30: Trial Ends
Enter your credit card info to
continue using all the Loxx Boxx

App's features.

30-day free trial. No credit card needed
until you subscribe.

)
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The App will guide you through the registration process.

Create Account & Free Trial

First Name

Last Name

Password

at least 6 characters

30-day free trial. No credit card needed
until you subscribe.

Create Account & Start
30-Day Free Trial

Success

©

You're all set!
Your account has been created and

your free trial starts now. Enjoy the Loxx

Boxx App free for the next 30 days!

( Setup My Boxx )

Go to Home




Connecting Loxx Boxx with App

iOS/Apple Android
a -

LOXX @ BOXX

Connect Bluetooth

1214 @@ RI N =l 25% 8

Welcome

STEP1
Bluetooth Pairing

Turn on Bluetooth on your mobile device.
Let's get started by adding

your Loxx Boxx to the app.

Press the power button on your Boxx.

Press

Enter the default Bluetooth code 123456 Bluetooth Pairing Request

+ Add Your Boxx

on your mobile device when prompted: "LoxxBoxx" would like to pair with your
iPhone. Enter the code shown on
"LoxxBoxx". Do not do anything on
"LoxxBoxx" until pairing is complete.
Bluetooth Pairing Request

“Loxx Boxx" would like to pair with
your device, Enter the code below.

123456

o I Bluetooth pairing request
ance

Enter PIN to pair with LoxxBoxx (Try 0000
or 1234).

PIN

" " Google REQUIRES that location
Select "Add Your Boxx" to services be turned on to connect

configure your new Loxx Boxx to a Bluetooth device.




Connecting Loxx Boxx to Wi-Fi

Select a Wi-Fi network and

enter your network password.
(2.4 GHz network required.)

Connect Wi-Fi

Connect to Wi-Fi
Select your Wi-Fi network and enter the
password.

AVAILABLE NETWORKS
Linksys28500-guest
v MyWifiNetwork-2G

TP-Link_A7A5

Hide Troubleshooting Tips
* 2.4 GHz network required.
« Entries are case sensitive.

* Mesh network may show multiple
access points.

« Stronger network signals listed first.

C )
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Give your Loxx Boxx a name.

Name Your Boxx

STEP 3
The name of your Boxx will be visible to

only you and can be changed anytime.

BOXX NAME

Stop Porch Pirates

Your Loxx Boxx is now paired
with Bluetooth and Wi-Fi.

LOXX @ BOXX

Stop Porch Pirates

@ 99% | “Z 1min ago ‘ 2 Connected

® Connect to Boxx

BOXX STATUS

2 Security Alert
Change your master code




Setting a Master Code

Select “Change your master code” and follow the on-screen

LOXX @ BOXX

Stop Porch Pirates

[ 99% ‘5 1minago | = Connected

3R Connect to Boxx

BOXX STATUS

2 Security Alert
Change your master code

STEP1

Open the Boxx

Press the Power button and enter your
master code. If this is your first time, use
the default master code.

Default Master Code

Lo )0](2)E)ME)E]

instructions.

STEP 2

Locate the Learn Button

Open your Boxx. On the backside of the
panel, under the keypad, is a round
button.

Learn Button

STEP 3

Activate Learn Mode

Press the learn button once to wake the
Boxx. Hold the learn button for 2 seconds
until the panel beeps and the Power
button light turns yellow.




Setting a Master Code

STEP 4

Enter New Code

Enter a new master code (5-10 digits) on
the keypad. After 30 seconds of keypad
inactivity, the process will timeout and
discard any changes.

Press the power button to save your new
master code (a 10-digit code will save
automatically). The Power button light will
flash yellow and beep to confirm.

STEP 5

Test New Code

Before you close the lid, test the new
code. If the new code does not unlock the

panel, go back to Step 2 and start again.

A

IMPORTANT
Test your new code before
closing the lid!

Well done!

Your Boxx has a new master code.

C

Go to Home

)




App Dashboard

L
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LOXX @ BOXX

Boxx Name

Battery Indicator
( When Charging)
Red, Yellow, Green show
charge level

» Kopis Boxx

[ 92% | 2, 10 min ago | = Connected

Last Sync
Last time the Boxx
updated with the app

Allows for connection to Loxx
Boxx via Bluetooth
(Close proximity required)

Recent Activity
Deliveries, Access Types

Subscribe for Full Access I

X Connect to Boxx

BOXX STATUS <«

Connection Status

“Connected” - Last connection

attempt was successful
“Not-Connected” - if last
connection attempt fails

Trial Countdown

WiFi Connection
Not Connected

RECENT ACTIVITY VIEW ALL

Access 9:55 am
Master code

Banner is removed once
subscription is active.

Boxx Status

Shows current Boxx information:

Temperature
Failed Connection Status
Tamper Alerts
Various Setup Messages

Navigation Icons
Home
Deliveries Menu
Access Codes Menu

Settings




Deliveries

Deliveries are scheduled items coming to your Loxx Boxx. You can enter a description, designate delivery type, and add the tracking
number. Items with tracking numbers are automatically tracked in the app. The app also creates a 1-time-use Access Code that allows
the carrier to access the Boxx. All carrier information is conveniently available in the app.

- -

Deliveries & Pickups -+

You can view all
pending deliveries
and pickups, as

well as Delivery
History. e >

Drafts only (untracked)

Delivered Today, 12204 pm

Select Delivery
Type from the

Add a description.

dropdown menu.

To add a new
Delivery, select
“Create New
Delivery”

Create New Delivery
( View Delivery History >

Insert Tracking
Number.

9:41
£ Create Delivery
DELIVERY DETAILS

DESCRIPTION

hiking boots

DELIVERY TYPE
Standard
TRACKING NUMBER

CARRIER

EXPECTED DELIVERY DATE
(untracked packages)

Delivery Type

Standard

Grocery

Prescription

Once Tracking
Number is added,
the Carrier and
Delivery Date will
auto-populate.

If you have a

Create Delivery

TRACKING NUMBER

TBA774910008293

CARRIER

USPS

EXPECTED DELIVERY DATE
(untracked packages)

designated Access
Code that you prefer [ #ccesscoe
to use, it can be SELECT CODE
selected at the
bottom of the screen.

Last 4 Digits of Tracking Code v

CODE RESTRICTIONS
8293 Single Use

Create Delivery

D S




Time Saving Tip

Highlighting and selecting a tracking
number on your mobile device will
allow you to use the SHARE feature

to create a Delivery inside the App.
1. Select the Tracking Number.

1Z64A4A30300147775 Edit ¢

. Tap Share.
3. Select the Loxx Boxx App from
the menu.
The Tracking Number will
automatically be added to the
Deliveries Creation screen.




Pro Tip

Designating the Delivery Type as
Grocery or Prescription turns on
the temperature monitoring when
the delivery is made and turns off
the monitoring feature when you
access the Boxx via Bluetooth or
with the Master Code.




Creating a Pickup

Schedule USPS to pickup directly from your Loxx Boxx. Just complete the fields in the app and USPS will be automatically sent an access
code and then pickup from your Boxx the next business day.

Choose the USPS

Confirm your service type The Pickup is now
Validate your address. . M 4 scheduled. You can select
pickup date. select “Done”,

then “Create Pickup”. Edit” to cancel the pickup.

Select Pickups, then
“Create Pickup”.

9:41 all T . 9:41 all T . 9:41 all T 9:41 all T - 9:41 all T .
Deliveries & Pickups £ Create Pickup < Create Pickup < Create Pickup Pickup Details Edit
Deliveries Pickups Access Codes SHIPMENT PICKUP DETAILS PICKUP DETAILS
We will check the availability of returns Pending Today, 4:17 pm

at your address using USPS. Address Edit DESCRIPTION jacket return
Create Pickup Check your address is correct. 2550 W Clemmonsville Rd jacket return ,
Total Packages Total Weight
Winston-Salem, NC 27127-8704

( View Pickup History :)' SHIPMENT PICKUP DETAILS permeEcomt 1o aLe

) } /O\ Loxx Boxx 1 Unds

Address Edit Expected Pickup
. TOTAL WEIGHT Thursday, Mar 2
iig?sm E:?::}Tg?sw"e Rd e LA 3 Lbs Confirmation No. WTC391145588
Pickup Date
O LoxxBoxx 2023-03-02 USPS SERVICE ACCESS CODE
Select v

If you want a different date, check the Last 4 Digits of Tracking Code
& availability again at a different time.

2665
Check Availability
Never

USPS Service Done f/ Mark as Picked Up h
\ /

Priority Mail Express

Priority Mail

I Express Mail |




Access Codes

Access Codes are 4-digit codes that control access to your Loxx Boxx. These can be designated as single or unlimited use. Access Codes
are ideal for frequent or non-tracked deliveries.

Deliveries & Pickups +

all T -

Create Access Code

cess Codes ACCESS CODE DETAILS

DESCRIPTION

The Master Code is displayed at
the top of the Access Codes
Screen. It can be changed from the
settings page.

code for Jason To create an access code:
Your Master Code

29601

CODE (4 DIGITS)

8348 Enter the code description.

Active and Inactive codes can be :“f'u‘e'c'f

viewed on the page. To remove a Today, 1206 pm
code, swipe left and select Delete.

RESTRICTIONS Choose a 4-digit code.

Unlimited

| Select Unlimited or Single Use.
Felix

Last Used

To edit, select the code to view the Today, 1154 am

code detail page.
< View Access History >

Click “Create Access Code".

Restrictions

Unlimited
Single Use




Carrier Adoption

We have had great success with delivery drivers using Loxx Boxx. If you share a Tracking Number into the App, the last 4 digits of the
tracking number become a one-time use code. There are instructions on the Boxx for the carrier to use the tracking number.
Alternatively you can put an access code or delivery instructions in your shipping address as referenced below. It is also beneficial to

explain to a postal worker or delivery person how the Boxx works and that the simple design will not slow them down on their delivery
route.

Address example for one-time use codes:

John Doe
123 No Pirates Lane
Deliver Into Loxx Boxx: Code 1234

~
@ 1. PRESS -WAIT FOR GREEN FLASH

2. ENTER LAST 4 DIGITS OF THE TRACKING NUMBER
OR

Parcel Perfect, USA ENTER CODE PROVIDED BY CUSTOMER

3. LIFT LID TO OPEN

Address example for multi-use codes: 4. PUSH LID CLOSED TO LOCK

Jane Doe www.loxxboxx.com
' ier M inc ith hase.
123 No Pirates Lane Carrier Magnet included with purchase

Deliver Into Loxx Boxx
Parcel Perfect, USA

—



Adding Additional Mobile Devices

Sign in with your User Name

and Password, then select Note the secure Passkey.

“Connect to Boxx"

-Gl b
LOXX @ BOXX LOXX @ BOXX

Stop Porch Pirates Kopis Boxx

@ 82% ‘ “> 18 min ago ! [ 92% ‘ “> 10 min ago ‘ % Connected

% Connect to Boxx

BOXX STATUS

(3]

WiFi Connection
Not Connected Press the power button on

your Boxx to connect.

Tap the screen to cancel. Bluetfigth Passkey: 87171

BOXX STATUS

@ All Good
Boxx is secure and ready

Enter the Passkey and select
“Pair” to connect your device.

Bluetooth Pairing Request
"LoxxBoxx" would like to pair with your
iPhone, Enter the code shown on
"LoxxBoxx". Do not do anything on
"LoxxBoxx" until pairing is complete.




Share with Friends

You can send your friends an Access Code directly from the Access

Code screen in the app.

Select “Share Code” and the App will open your messaging apps
and allow you to choose how you share.

Access Code

Active Code

Michelle

Access Type
Unlimited
Last used Today, 12:05 pm

Share Code

CONNECTED DELIVERIES
Delivered Tuesday, Jan 21

Amazon order
Standard Delivery

ACCESS HISTORY

Access Jan 21,12:05 pm
Box opened




Settings

The settings page hosts: Setup and Features Videos, Notification options, Temperature Settings, and Account Information.

ACCOUNT DETAILS

Boxx Name & ID >
Settings
RESOURCES Personal Info & Address >
FEATURES
(5] Tutorial Videos > Bluetooth & Network Connection >
Q Notifications & Alerts >
© Lights & Sounds Guide > Master Code >
@; Voice Assistant >
\w Shop Accessories > Reset or Remove Boxx >
@D Connect Your Inbox >
{Z} FAQs & Customer Support > Delete Account & Data >
Forward Tracking Numbers >

Manage Account

Log Out

Version 2.9.0




BoxXx Indicators

Indicators are only on when Boxx is awake.

Press Power button to wake up the Boxx.

Tamper Alarm

LED & Alert Response

Tamper Alert

Flashing Red, Beeping

1 | Wi-Fi LED Response
Connected to Wi-Fi Solid Green
Failed to Connect Solid Red

LED Response

Connected to Carrier Solid Green
Signal
Failed to Connect Solid Red

¥ Bluetooth

LED Response

Bluetooth Available to Pair | Slow Blue
Flash
Bluetooth Connected Solid Blue

LY

4-;\\ ((T)) Ual] *,

(Eeas)

Battery Light and Audible Alert
Charging Slow Yellow Flashing
Charging Complete Solid White

Battery Above 80% Capacity

Slow Green Flash

Battery Between 30% to 80% Capacity

Slow Yellow Flash

Battery Below 30% Capacity

Slow Red Flash

Power Button:

LED & Alert Response

Awake/Ready for Keypad Input

Flashing Green

Checking Server for Access Code Validity

Solid Teal

Code is Valid

Single Green Flash, Single Beep, Boxx Unlocks

Code is Invalid

Red Flash / Beep

Software Update in Progress

Solid Purple




Mounting a Loxx Boxx floor mount

INSTRUCTIONS

Mounting instructions are included with your P
mounting hardware in the accessories Kkit.

They can also be found on our website under

support. Sequence notts

Find more helpful information at
https://loxxboxx.com/pages/install-support

{oz7s"



https://loxxboxx.com/pages/install-support

Master Reset

To fully reset your device, you must delete the Loxx Boxx in the app and then follow these
directions:

1. Use your Master Code to open the Loxx Boxx.
2. Hold both the Power and Learn buttons simultaneously for 10 seconds.
3. The Boxx will beep and the power button will flash red to confirm reset.

This will remove all access codes and configuration options from the Loxx Boxx.

This will not stop any recurring billing. Please contact customersupport@loxxboxx.com to address any billing issues.

—


mailto:customersupport@loxxboxx.com

Need More Help?

Don't hesitate to reach out to us!

www.loxxboxx.com g (
336.891.2559 [Eih 'F'_
customersupport@loxxboxx.com [u] A0

Loxx Boxx Inc
2550 W. Clemmonsville Rd.
Winston-Salem, NC 27127
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