
AMBASSADORS 
GUIDE 

What does being a DIVAIN ambassador 
mean?

If you manage to become a DIVAIN 
ambassador, you will be a representative 
of the brand to your friends.  If you attract 

them and they become customers you 
will receive benefits in the form of 
products or in the form on money. 

In this guide we will explain everything 
you need to know to get started!



1. Registration process

- Download the brand ambassador app 
from google play or the App store

- Sign up or get started through your 
facebook, twitter or Google account.

- Clock on the ‘Apply’ button to send us 
your application.

NOTE: If this screen does not appear click here. 

Done! we will look at your application and we will 
give you a response in 24/48 hours.

Important: We do not ship to the Channel 
islands, Norway, Switzerland or Greece we are 
sorry, but if you reside in one of these places 
you will not be able to participate.

https://api.brandbassador.com/s/5ywieu


2. Types of ambassadors
Brandbassador works with levels, just like a 
game. You can earn points to gain a level by 
completing missions. Moving up a level will 
allow you to get advantages and unlock 
options within the app. In total there are 4 
levels:

Bronze: This  is the lowest level within the 
app. The commission that you take if you 
have a Bronze level in DIVAIN is 5% for each 
sale associated with your profile. On the 
other hand, if you have this level, you will not 
be able to withdraw the money you earn 
through the app, although you can convert it 
into Gift Cards to use on the DIVAIN website.

Silver: Silver: This is the second level. You 
need  to have made 5 affiliate sales and have 
1,000 points to access. At this stage you will 
take a commission of 7% for each sale 
associated with your profile. On the other 
hand, from this level you will not be able to 
get the money you earn through the app, 
although you can convert it into Gift Cards to 
use on the DIVAIN website.



Gold: To access the third to the third level 
within Brandbassador, you will need to have 
20 sales associated with your profile and 
5,000 points. Each associated sale at this 
level will get you a 9% commission. This level 
will also allow you to withdraw the money 
earned through Brandbassador to your 
personal account, or convert it into a Gift 
Card if you prefer.

Diamond: This is the highest level within the 
app. You will have to have 50 sales 
associated with your profile and 10,000 
points to access. You will get 10% of each 
sale associated with your profile and you can 
also withdraw the money earned through 
Brandbassador to your personal account, or 
convert it into a Gift Card if you prefer.



3. Missions with DIVAIN

By completing missions you will gain benefits 
as a DIVAIN ambassador,
it is important to connect all of your social 
media accounts in the Brandbassador app as 
the missions available to you will depend on 
these. 

Important: Not all of the missions will 
appear for all ambassadors, it will depend 
upon the number of followers that you have 
to receive certain missions. Some are 
available to everyone and others are 
available to those with a minimum of 1000, 
5000 or 10000 instagram followers.

WHAT CAN I GET BY COMPLETING 
MISSIONS?
By completing missions you can gain 
different rewards depending how difficult 
each challenge is:

1. Points to gain a level within Brandbassador. 
2. Gift Cards to spend in DIVAIN. 
3. Free products (Freebies). 
4. Commission on affiliated sales. 



WHERE CAN I SEE THE MISSIONS THAT I 
CAN COMPLETE? 
On the  “Missions” tab you will have access to 
all the missions that are available to you. 

HOW DO I SUCCESSFULLY COMPLETE THE 
MISSIONS? 
Everything that you need to know to 
complete each mission is explained in each 
one. Depending on each case different 
actions or challenges will be requested to 
validate it, and this is all done from the 
mission screen:

1. Upload a screenshot of what is shown.
2. Complete a task on a specific social 
network
3. Make a sale with the ambassadors tracking 
link.

Apart from in the case of number 1, proof that 
the actions have been completed is 
automatically registered when they are done. 



4. Using the tracking (affiliate link)

This is one of the greatest benefits that you 
can gain from our ambassador program, you 
can receive a commision for any sales made 
via your link. This is a link that you can share 
with your community and your friends.

If the person that clicks on the link ends up 
making a purchase you will get a commision 
based on the total sale depending on your 
Brandbassador level ( Bronze, Silver, Gold or 
Diamond). 

WHERE CAN I FIND MY TRACKING LINK?
 
At the top of the DIVAIN profile page you can 
click on the green button. 

Important: In some missions, you should 
use a special link that will be shown at the 
end of each one in a green rectangle. 



HOW TO USE THE TRACKING LINK?
1. Click on the green button
2. On the next screen you will see your 
personalized tracking link.
3. Click on the green, “Share your link” button 
to copy and paste it wherever you want.

HOW ARE MY SALES COUNTED? 
When someone goes to the DIVAIN website 
via your link and buys within the same 
session the system will automatically assign 
you a commission. 

Important: if your sales are not being 
counted it may be for one of the following 
reasons:
- If the window closes or reopens.
- If the link is opened on one phone or laptop 
but the sale is completed on another.  
- If you close the page or window or change 
the window and re enter.
- If the page is left open for more than 24 
hours without making a purchase.
- If the client has visited the page recently 
and there is information in the cache.



WHEN WILL I RECEIVE THE COMMISSION?
It can take up to 24 hours although it is 
usually counted immediately when the 
person referred by you has bought a product 
using your affiliate ( tracking link). You will not 
need to do anything. 

WHERE CAN I SEE MY CREDITS?
Go into the application and go to the 
‘Activity” tab. There you can see the credit of 
the sales you have generated (commission) 
and the Gift card credit.

HOW CAN I WITHDRAW MY COMMISSION 
FROM THE APP?
Your commission can only be withdrawn 
once you have a minimum of 50$. If you wish 
to use it beforehand then you can withdraw it 
in the form of a gift card to use in our shop.  



HOW CAN I TRANSFER MY CASH TO A GIFT 
CARD?
1. Log into your Brandbassador profile.

 2. Click on the cash account box.

3. The total of the Cash accumulated in your 
account (Cash balance) and a box below will 
appear where you can input the amount of 
money you want to convert into a gift card 
(Enter amount).

4.  Once you have indicated the amount that 
you wish to transfer you should click on the 
green rectangle that appears in the lower 
part of the screen with the DIVAIN name. 


