DEPARTMENT

Our step-by-step guide on how to order from
www.dept56.co.uk

We want your visit to our store to be a good experience, so we’ve compiled a guide on how to place
an order with us — should you still have any questions that are not answered here, please feel free to
contact us directly, and we will be very happy to help.

. Browse the site!

Be sure to check back regularly too, as new offers
are displayed on our homepage (a), and will also

appear as a flash at the top of the pages (b).
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\ Harry Potter

Visit Hagrid’s Hut

2. Click onto an item on a collection page ().
Add your chosen items to your cart from
within the full product description (d).
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gs are crafted using the exact specifications from the movie
studio to create an unbelievably lifelike experience for the Harry Potter fan. From the majesty of
Hogwarts Castle, to Hagrid's Hut, Ollivanders Wand Shop, and a good game of Quiddich, Department
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3. When you add an item to the cart, you will
be automatically redirected to view your
cart page (a1 & a2), where you will see your
selected item details, including price and

quantity.

Active offers which your selection makes
you eligible for will either appear as a
popup (b1), or will be automatically applied
(b2) the type of offer will determine this.

If you have a different discount to use,

simply check, ‘I will be using a coupon

b2.

instead’ (c) and enter your code in the

Discount code field.

Using a different coupon/offer code will
override offers you have already qualified
for, so clicking, ‘Update Subtotal’ (d) will
remove any extra items that you no longer
qualify for. This ensures that you aren’t
charged for the extra items.

4.When you are ready to complete your
purchase, you must first click all three of
the consents checkboxes (e) — failure to
check any of them will result in a warning
pop-up similar to the one shown (f).
Click ‘Checkout’ when ready to proceed.

5- Fillin all of your details, and check the g.
box for news and offers (g) if you wish
to receive them — you are under no

obligation to check this
box if you don’t want to.

The highlighted
fields (h) are
compulsory, so you
won’t be able to
progress until these
are filled in.

Once complete,
click on ‘Continue to
shipping method’.

h.

Email

Keep me up to date on news and exclusive offers

x

Enjoy your FREE gift

Gift Wrapping Service

£0.00 €252

Addito Care

No thanks

SHOPPING CART

N

Subtotal @ I will be using a coupon instead

Taz included and shipping calculated at checkout

e Privacy
ent t0 the transfer of
a outside of the EEA.

d. UppATE SUBTOTAL

DEPTS6 REWARDS

Quu
Gift Wrapping Service
Enjoy your FREE gift! £292 - 1 + £2.92
Remove
Harry Potter Village The Burrow European Version
£130.00 - 1 + £130.00
Remove
o e
£130.00 - £130.00
£132.92
C d Apply
° will be using a coupon instead
Subtotal £130
£132.92 o
Discount code Apply Tux included and shipping calculated at checkout

Continue Shopping

I have read and understood, and freely agree
to be bound by the Terms and Conditions.

SUBTTT TI50

Ta included and shipping calculated at checkout

Ihave read and understood, and freely agree
tobe bound by the Terms and Conditions.

I confirm that I am at least 16 years old.

Thave read, understood and agree to the
collection of my personal data under the Privacy
Policy and specifically consent to the transfer of
‘my personal data outside of the EEA.

Contact information

Email

Shipping address

Contact information Already have an account? Log in
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Enter a valid email

Keep me up to date on news and exclusive offers

Shipping address

([same

Enter a first name

[ Address

Enter an address

Apartment, suite, etc. (optional)
B )
nter a cf

.

Enter a ZIP / postal code

a

First name

Address

City

CountryRegion
United Kingdom

Phone

< Return to cart

DEPARTMEV@

Cart > Information > Shipping > Payment

lews and exclusive

Apartment, suite, etc. (optiona

Subtotal

Already have an account? Log in Shipping

Total

Including £2167 in taxes

offers.

)

(]

Continue to shipping

ho

Harry Potter Village The Burrow

European Version £13000

£130.00

Calculated at next step

£130.00




6. If necessary, edit the shipping address
and method (a) and click on ‘Continue
to payment method’ when all details
are correct.

7. Select your preferred payment
method — we offer credit card (b),
PayPal (c), and Shopify Payments*
options.

*not yet active at time of writing,
checkout process will be similar to
using PayPal. Please contact us if
you require help with making your
payment.

8.Select your chosen billing address —
either same as shipping, or an alternate
address as required (d).

If using PayPal, select the radio button and click ‘Complete
Order’ — this will open a PayPal window (e) from where you
can either log in and pay using your Paypal, or create your
account if you don’t already have one. For further details of

V= (]
DEPARTMENT() ) ﬁ o g The Burten £13000
Subtotal £13000
con Chan Shipping
Shpto e, CASOEN, United Kingdom Change
£130.00
Shipping method
© stioping Cost Free
sas5
Retur to inform
Subtotal
b. Payment Shipping
Al transactions are secure and encrypted.
Total
© Creditcard i @ & Including £1382 n taxes
Card number a
Name on card
Expiration date (MM / YY) Security code (]
C. TP Paypal
d. Billing address
Select the address that matches your card or payment method.
© same as shipping address
Use a different billing address
Remember me
Save my information for a faster checkout
< Return to shipping Complete Order
P PayPal W £79.95GBP -
Refund polcy Terms of servico

Got a PayPal account?

Pay by debit or ci

Your fi

Phone number typ
Mobile

Billing Address

how to use PayPal, please visit their site for more info — to o

get you started, try;

https://www.paypal.com/gb/webapps/mpp/buying-online

9. You will see the order confirmation
screen (also displaying your order
number) when your payment has been
successfully processed.
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r eligible purcha

Login

or
redit card

Postcode
CA0EN

Create a PayPal account

:ses with PayPal Buyer

PayPal is the safer, easier
way to pay
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S
Order #2849
Thank you XXXX!
Harker
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Carlisle
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Your order is confirmed

We've accepted your order, and we're getting it ready. Come back to this page for
updates on your order status.

Order updates

/e a confirmation emall with your order number shortly. All updates will

Harry Potter Village The Burrow
European Version
Subtotal

Shipping

Total
Including £21.67 i taxes

£130.00

£130.00

Free

£130.00




10. Finally, check your emails! a. b. [ p paypar
We will send you a DEPARTMERT T
Conﬁrmation email (a) Thank you for your purchase!

Hi Sat0x, we're getting your order ready to be shipped. We will notify you

Straight away, and this Wi” when it has been sent. Dear XXXXXXX,

This charge will appear on your statementas payment o PAYPAL *ENESCO LTD

be followed very quickly o Vistour s g ey

When you pay with PayPal, your

by your receipt from R T e

You sent a payment of £35.00 GBP to 19 Jan 2018 11:27:28 GMT
Enesco Limited. Roceipt No: 4331.7432-8320-8081

Thanks for using Payl your ynurnankntn:a‘rﬂ details.
). transaction.
Pa Pal (b) lf ou haven t PayPal can protect you
y Ty Order summary Shoprig, kg you Tounela doate et | fsoraon gosrang wet
. . shared online. purchase, for examle|f it docsn't
recelved elther Of these’ o " Tocreate anaccount, add a password below. arve: Find oul more. See ull detals
ﬁ Harry Potter Village The Burrow £130.00 Shop faster
European Version " Sign Up Mow PayPal lets you pay in a few easy
please contact us, and we S
payment.
will be happy to help. Susioal £130.00
Shipping £0.00
VAT £2167
Total £130.00 GBP

11. If you have any queries regarding your order, or need to cancel your order, please contact us —
all of our contact details are below

For more information visit or contact:

www.deptd6.co.uk e

Customer Services, Enesco Limited, Brunthill Road, Kingstown, Carlisle, Cumbria CA3 0EN
Tel: +44 (0) 1228 404022 Email: shop@dept56.co.uk




