
You have the legal right to cancel your order up to and including 14 calendar days after the day 
upon which you received your order. If you wish to cancel your order using this legal right, you 
must inform us of your decision to cancel the contract in writing e.g. by a letter or email.   If you 
decide to cancel, you should return the goods to us at your cost within 14 days of such cancellation.
If you would like us to collect the goods a charge of £10 will be payable.

You  can  inform  us  by  email:  info@hic-winemerchants.com  (ideally  with  the  subject  line: 
Cancellation Notice - Order No. #00012345) 

You may use the cancellation form set out below: 
To: 
Hic! Wine Merchants
23 Main Street
Ledston
Castleford
WF10 2AB

I/We* hereby give notice that I/We* cancel my/our* contract of sale for the following goods:

Order Number: # 
SKU: # 
Product Name

Ordered on*/received on* __________________________ 
Name of customer __________________________ 
Address ___________________________________________________________
 Signature __________________________ Date __________________________ 

* Delete as appropriate. 

Print off and send this form to: Hic! 23 Main Street, Ledston, Castleford, WF10 2AB or scan it and 
email it to info@hic-winemerchants.com Alternatively, you can call us on 01977 550047

MODEL CANCELLATION FORM
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