
RETURN AND EXCHANGE INSTRUCTIONS

At Members Only, we value our customers. If, for any reason, you are not fully satisfied with your order, we 
offer a 30-day return and a 45-day exchange option.

To ensure a smooth process, please fill out this form and include it and your invoice with the item you are 
returning. Items being returned must be in sellable condition, unworn and with hand tags intact. Sales on 

NOTE: Members Only does not provide exchanges for shipments outside of the contiguous United States. 

If you have any questions, please contact Customer_service@membersonly.com

SHIP TO: MEMBERS ONLY
ATTN: WAREHOUSE MANAGER
76 SOUTHAVEN AVENUE, STE 6
MEDFORD, NY 11763

DETAILS OF YOUR RETURN:       ORDER NUMBER ____________

Are you making a RETURN or REQUESTING AN EXCHANGE please circle one

ITEM(S) BEING RETURNED
ITEM STYLE NUMBER OR DESCRIPTION COLOR SIZE

REPLACEMENT ITEM(S) IF REQUESTING AN EXCHANGE
ITEM STYLE NUMBER OR DESCRIPTION COLOR SIZE

CONTACT INFORMATION:
NAME: _______________________________________________

PHONE: _______________________________________________

E-MAIL ADDRESS: _______________________________________________

REASON FOR YOUR RETURN

GARMENT DID NOT FIT GARMENT WAS DEFECTIVE

WRONG ITEM WAS SHIPPED OTHER 

DETAILS Please provide additional details as to why you are making this return in order to help us improve our 

product and service.

__________________________________________________________________________________________

__________________________________________________________________________________________

clearance items are FINAL and not eligible for refund or exchange. Shipping charges paid are non-refundable.




