Name:

Surname:

Email:

Order Number:

If you are not happy with your order for any reason, we'll take the goods back as long
as they are unworn and they still have the labels attached within 10 days of receiving
at home your order. Please complete and enclose this form with your returned good.

Refund or Exchange?

SKU Description Size Refund

Exchange New New New
ltem Size Colour

Returns Key

1- Doesn't fit properly
2- Doesn't suit me

3- Changed mind

4- Looks different to image on site
5- Products issue/faulted (please explain)

6- Other (please explain)

Comments:

Important Notes:

Please ensure all returned goods are well
packaged, to avoid any damage during
transit.

Please ensure all returned packages are
sent with a trackable, insured service, as
we cannot take responsability for items
damages or lost in the return transit.

Send returns to:

Sem srl

Via L.Einaudi 6

Via Filippo Turati N.56

56022

Castelfranco di Sotto (PISA)

Italia

tel: +39 3293641135

mail: hello@figuredecorative.com




