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Introduction
This is the first Modern Slavery Statement (“Statement”) for UPS Solutions, as informed by 

the Federal Modern Slavery Act 2018. 

The purpose of this statement is to outline our approach to ensuring that UPS Solutions 

has robust frameworks and processes in place to minimise the risk of modern slavery in 

our business operations and supply chain.

Modern slavery refers to situations where one person has taken away another person's 

freedom – their freedom to control their body, their freedom to choose to refuse certain 

work or to stop working – so that they can be exploited. Freedom is taken away by threats, 

violence, coercion, abuse of power and deception.

UPS Solutions is fully committed to operating responsibly and establishing and adhering 

to the highest ethical standards across our group. We will not tolerate any forms of slavery 

or human trafficking in our business.  

Our business  
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UPS Solutions is a government accredited provider of high quality Power Protection 

systems & services for your valuable IT equipment. Established in 2002, one of the longest 

lasting, full service UPS systems provider in the business. With our deep knowledge and 

expertise in the industry coupled with our constant desire to better ourselves, we are 

here to serve today and in the future.

UPS Solutions is a nationwide, full-service provider of UPS and data centre infrastructure. 

We are an elite partner of the top 3 UPS manufacturers worldwide, APC, Vertiv and Eaton. 

UPS Solutions supply, decommission, install, repair and provide maintenance services on 

a range of IT products and solutions.

We monitor, manage and report progress on a range of indicators used to assess the 

effectiveness of our responsible business programs and performance. 
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Our approach 

UPS Solutions has a zero tolerance for any form of slavery-like practices. We have 

established the following governance process to provide the UPS Solutions oversight 

of the implementation phase.

UPS Solutions relevant

sta� identify and 

implement processes 

improvements and 

compliancy.

Management
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Our structure, operations and supply chain

This statement covers the activities of UPS Solutions.

For the purposes of this statement, our key operations and the associated supply 

chains are as follows:

MAIN OPERATIONS

• Delivering backup power and cooling infrastructure to Australian businesses

• Main operations locations: Sydney and Melbourne

Business Functions include:

- Sales & Marketing

- Manufacturing and importing goods

SUPPLY CHAIN

• Internal Office consumables and branded merchandise

•  Technology Hardware and Software

• Utilities and professional services who provide work directly to UPS Solutions

• Electrical and Mechanical tradespersons

Oversight of reporting

which will  include UPSS’s 

annual Modern Slavery 

and Human Tra�cking 

Statement.
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Our policies and procedures 

We have formal policies already in place that are intended to promote ethical and legally 

compliant business conduct. Our policies contribute to our commitment to prevent violations 

of human rights such as modern forms of slavery in our business including our Code of 

Conduct and anonymous reporting form.

Our Procurement team have a number of risk mitigation and robust procurement processes 

in place including our Supplier Engagement Principles and supplier on-boarding requirements.

All of the above procedural controls will be reviewed to ensure that we have robust processes 

in place to minimise the risk of modern slavery in our operations and supply chain. 

Potential risks in our operations and supply chains

During our risk recent assessment process, we considered risks that may possibly cause, 

contribute and/or be directly linked to modern slavery practices, in accordance with the 

Australian Government’s Department of Home Affairs draft guidance document (2018). 

We also took into consideration other risk factors such as the sector, industry, types of prod-

ucts and services, geographic locations and business models.

As a result, UPS Solutions has been able to identify areas with no or low risk, for example, in 

any operational activities that are directly undertaken by UPS Solutions employees and 

covered by our internal processes. We also identified potential risk ‘hotspots’ – e.g. where a 

local supplier may source a product, such as batteries and technology products/services from 

overseas sources, which may have a record of having modern slavery practices still in place.

We will use these potential risk scenarios to prioritise our supplier engagement activities over 

the next financial year. In addition, we have already been working on improving our processes 

such as reviewing our supplier engagement and on-boarding approach. 

We will seek to identify risks and ensure relevant staff are aware of them as part of training.
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Addressing the risk of modern slavery practices  
We are incorporating our approach to address the various risks of modern slavery practices 

in our company framework and assurance processes. This will ensure that our organisation 

has robust and effective processes that are firmly embedded in how we do business. Our key 

actions to date have been outlined:
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In early 2020
emerging requirements
were discussed.

Incorporating into the
UPS Solutions processes.

Reporting as part of
annual reporting processes.

Relevant staff trained
to identify key risks and 
requirements and
oversee integration into
existing fucntions.

Potential risks assessed to 
identify improvements or 
new mitigating actions. This 
included an assessment of 
our potential risk hotspots 
to help prioritise action.

Key activities:
• Modifying group policies and procedures
• Updating UPS Solutions Supplier Engagement 

Principles and on-boarding processes
• Engaging key suppliers based on risk factors
• Building awareness of staff.

Future commitments:
Over the next year, our key focus areas will be: 

• Reviewing and updating our risk-related policies and governance control measures;
• Begin stakeholder engagement on this issue, including delivering appropriate awareness training

sessions on modern slavery principles to relevant UPS Solutions staff and key suppliers;
• Incorporating requirements into assurance processes; and
• Preparing our first reporting cycle under the NSW Modern Slavery Act 2018.
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This statement was approved by UPS Solutions.
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