
Three Babes Bakeshop Shipping and Delivery Policy

Domestic Shipping Policy

We ship USPS priority, which in most cases takes 2-5 business days to arrive. Most pies arrive on time
but delays are possible, especially during the holiday season. We are not responsible for items lost or
stolen in transit. Orders are not shipped on weekends or holidays. We currently do not ship outside the
U.S.

Orders are shipped by the date selected by the customer and agreed to by our sales team. If for some
reason there will be a delay in the shipment of your order, we will contact you via email or telephone.

Lead time:
During the holiday season (November & December) orders must be placed two weeks before fulfillment
(delivery or shipment). If you have special collateral you'd like to include (notes, stickers, etc) we need to
receive them at our kitchen one week in advance. For orders of 50+ pies, we may need more lead time.

Shipping rates:
We ship via USPS priority. Shipping charges for each package are a flat rate of $15.

Shipment
method

Estimated delivery
time

Shipment
cost

USPS priority 3-5 business days $15.00

In urgent situations, we are sometimes able to arrange priority or express shipping for a fee. Shipment
costs will be passed through to the customer.

Shipment to P.O. boxes or APO/FPO addresses
We do not recommend shipping to P.O. boxes and APO/FPO/DPO addresses, as the contents are
perishable.

Shipment confirmation & Order tracking
You will receive a shipment confirmation email once your order has shipped containing your tracking
number(s). The tracking will be sent to the email you have provided.

Damages
Three Babes Bakeshop is not liable for any products damaged or lost during shipping. If you received
your order damaged, please contact the shipment carrier to file a claim.

Please save all packaging materials and damaged goods before filing a claim.

Returned Delivery Packages Policy:
If a package is returned to us as undeliverable, no such person, no such address etc, we will discard the
contents as they are perishable. We will follow up with you, at which time you may elect to pay for another
pie and shipping cost to resend the package.



Delivery:

We use a courier service for local and extended deliveries. Our courier requires a contact phone number
for the individual or group receiving the order. If a phone number is not provided we will not process the
delivery. We highly recommend notifying the individual(s) receiving the delivery.

Delivery Delivery windows Delivery cost
City of San
Francisco

9am-12pm or
12pm-3pm

$16.50

Delivery in Bay
Area

9am-12pm or
12pm-3pm

Varies by
distance

Returned Delivery Packages Policy
If a package is undeliverable, due to the inability to make contact with the recipient, the return fee charged
by the courier will be passed on to the customer. Any additional delivery attempts will also result in a
delivery charge.

We can look into that for you. Are all of the addresses in the city of San Francisco? Deliveries outside of
San Francisco range in price. Our courier service is paid by the mile. Downtown San Jose and Larkspur
are about $70, Oakland is about $45.
If a package is undeliverable, due to the inability to make contact with the recipient, the return fee charged
by the courier will be passed on to the customer. Any additional delivery attempts will also result in a
delivery charge. A contact phone number for the delivery is required for all local deliveries.

We can certainly have the drivers leave a package at the door if there's a safe place to put it. However, if
a package is undeliverable due to an inability to make contact with the recipient and no safe place to put
the pie, the return fee charged by the courier will be passed on to you. Any additional delivery attempts
will also result in a delivery charge. That's one reason why we require a contact phone number for all
deliveries, so the driver has the greatest chance at successfully delivering the order. We recommend also
letting your recipients know to expect a pie delivery some time tomorrow afternoon.

In case of an undeliverable pie, what would you like us to do? It can be returned to us and sent out again
the day after tomorrow, but we'll charge for the return fee and re-delivery fee. Otherwise, some people opt
to just let the delivery driver take the pie and not re-send, to avoid paying the return and redelivery fee.
Some other permutation of options is also possible, let me know if you'd like to hop on a call to discuss!


