I have read and agreed to all the terms and conditions of the Gevril Service Center in the
instructions listed above:

Gevril Group Service Center

Repair Form

Name

Address

City State Zip
Phone

Fax

Email address (PLEASE PRINT CLEARLY)

Watch brand

Model Serial number

Warranty Yes (Please include proof of purchase) No

Discount Code

For stores only: Repair number Stock piece Customer
Expedite repair ($50)

Please describe in detail the problem you are experiencing with your watch:

Date

When shipping your watch please do not include the original box, or any other special box.
It will not be returned with the watch.

All the watches ship from our location via UPS or FedEx. Should you need to make special arrangements, please do so as
soon as possible.

Please carefully read the shipping options below and select one:

e Option A: $18 Standard shipping in the Continental USA (3-5 business days) (Does NOT include insurance). In
case of loss or theft, you will be responsible to file a claim directly with the forwarder.



e Option B: $28 Standard shipping in the Continental USA (3-5 business days) (Sent with insurance for the value
of your watch up to $1,000)**. To insure your possessions for over $1,000 please add S10 for every $1,000 of
insured value.

e Option C: $50 Standard shipping to Canada and outside of the Continental USA (Sent with insurance for the
value of your watch up to $1,000)**. To insure your possessions for over $1,000, please add $10 for every
$1,000 of insured value.

e Option D: Send your prepaid shipping label. However you will be responsible for the shipment of your watch. $9
charge for handling.

e There will be a charge of $3 to add signature required.

Option (Clearly indicate your choice):

**If you choose option B or C and your watch is valued over $1,000 and you do not insure it for more, you will only be
covered for a replacement valued up to $1,000.

In case of loss or theft of an item incurred during a return shipment, if the shipment was insured, the insurance will
cover for a replacement item of equal or lesser value.

We are not responsible for mistakes in shipping due to incomplete or wrong information.

For vintage watches we encourage you to select a higher amount, as these items cannot be replaced.

(Signature) | approve the option | chose for the shipping of my watch:

Please make sure to include a check, money order or credit card information for the shipping option you have
selected. Watches will not be returned unless payment is provided.

Checks should be made payable to Bossi Holding Inc.

Credit Card Number Exp CCV Code

Signature

Ship this form with the watch to:
Bossi Group

Service Department

9 Pinecrest Road

Valley Cottage, NY 10989

NO HAND DELIVERIES ACCEPTED AT OUR LOCATION FOR SECURITY AND INSURANCE PURPOSES.

Due to prior experiences we will not except any USPS for watches valued over $500.00
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