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Information about warranty and returns 
 
Returns 
 
You have the right to cancel the order up to 14 days after receipt without notice. After the cancellation 
of your order, you will have 14 days left to return your product. You will then be credited with the full 
order amount, including shipping. Only the costs for returning from home to the webshop are at your 
own expense. These costs are around E 6.95 per package, check your carrier's website for exact rates. 
If you make use of your right of withdrawal, the product will be returned to the vendor in the original 
condition and packaging with all supplied accessories and - if reasonably possible. To use this right, 
you can contact us at info@munimuni.store. We will then refund the due amount within 14 days after 
your return has been returned, provided that the product has already been returned in good order. 

 
 
Exceptions for returns 
 
We only take back undamaged and unused products. Once the MuniMuni label has been removed 
from the product, it will not be taken back. 

 
 
Identity entrepreneur 
MUNIMUNI 
Brucknerlaan 19 
2253 CT Voorschoten 
info@munimuni.store 
+31 85 0020255 
+31 6 549 103 79 (WhatsApp) 
 
COC: 64477673 
VAT: NL001178664B17 

 
  

  



 
Withdrawal form MUNIMUNI 
 
(only complete and return this form if you wish to withdraw and return the product) 
 
MUNIMUNI 
 
Brucknerlaan 19 
2253 CT Voorschoten 
info@munimuni.store 
+31 85 0020255 
+31 6 549 103 79 (WhatsApp) 
 
 
- I / We (*) share / share (*) hereby inform you that I / we (*) revoke / revoke our agreement regarding 
the sale of the following goods (*): 
 
 
 
- Ordered on (DD-MM-YYYY):   ________________________________________________________ 
 
 
- Order number:  ________________________________________________________ 
 
 
- Received on (DD-MM-YYYY):  ________________________________________________________ 
 
 
- Name / Names consumer (s): ________________________________________________________ 
 
 
- Address of consumer (s):  ________________________________________________________ 
 
 
- IBAN bank account:  ________________________________________________________ 
 
 
- Signature of consumer (s) (only if this form is submitted on paper) 
 
 
 
 
 
 
- Date (DD-MM-YYYY):________________________________________________________________ 
 
 
 
 
(*) Strike out what does not apply. 


