
Model: DVRH1800B

Indoor and Outdoor Infrared 
Wi-Fi - Radiant Heater

 

CLAIM YOUR EXCLUSIVE 5% OFF YOUR NEXT ONLINE ORDER

DISCOUNT CODE: DEV5

OFFER VALID FOR 21 DAYS. DON'T MISS OUT!

YOUR DISCOUNT CODE ALSO APPLIES TO OUR SISTER WEBSITES

Visit our websites:
www.devola.co.uk 
www.energybulbs.co.uk
www.airconcentre.co.uk
www.ledbulbs.co.uk

Warranty
Guarantee and service policy

This product is covered by a standard parts or replacement warranty 
for a period of 12 months from the date of purchase. 

Extend your warranty for 12 months for free by visiting 
www.devola.co.uk/warranty.

Incorrect installation and failure to follow correct operating 
instructions are excluded. Consequential costs such as labour 
charges or damage to surroundings are expressly excluded. 

Contact Us

If you experience a problem with this product you should first contact 
us on 0121 250 2180 before taking any further action. 
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Read and follow all of the instructions in this manual and store it in a safe place for 

future reference.

For your convenience record the model number and the purchase receipt in a safe 

place.

NOTE: When the heater is first used you may detect an odor. This is because the 

protective layers of oil that the devices elements are coated in during production 

will burn off in first use.  This should not cause concern and you should allow the 

appliance to heat up in an open environment to make the smell disappear.

IMPORTANT SAFEGUARDS

When using any electrical product the following basic safety precautions should 

always be followed, to reduce the risk of fire, electrical shock or injury to persons 

or property:

      Use only the voltage specified on the rating plate of the heater.

      Do not cover the grilles or block entry or exit of airflow by placing appliance 

      against any surface. Keep all objects at least 1 metre from the front, side and 

      rear of appliance.

      Do not place the prouduct close to a radiant heat source.

      Do not use in areas where gasoline, paint or other flammable liquids are used 

      or stored.

      To avoid burns, when the heater is in use do not allow bare skin to come in 

      contact with it. Always ensure the heater is switched off and cool before 

      transporting.

      Do not immerse the heater in liquid or allow liquid to enter the interior of the 

      heater, as this could cause an electric shock.

      Do not operate the appl iance i f the cord or plug are damaged, or i f the 

     appl iance malfunct ions or has been dropped or damaged in any manner.  

     Seek assistance from a qual i f ied electr ic ian for any mechanical 

     adjustments, service or repairs.

      Do not touch the appliance with wet hands.

      The most common cause of overheating is deposits of dust or fluff in the 

      heater. Ensure these deposits are removed regularly by unplugging the heater   

      and vacuum cleaning air vents and grilles.

      Do not use this product near a window because rain may cause electric shock.

      Use a soft damp cloth to clean the appliance. Ensure that it is switched off and 

      disconnected from the mains before hand.

      Do not connect the appliance to the mains voltage until it is fully installed in the  

      desired position. 

      Do not use the appliance in the immediate surroundings of a bath/shower,   

      swimming pool or any liquid container.
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Switch off and let the surface cool before moving.
We do not recommend use of an extension lead to operate this appliance.
Please ensure that the power supply is switched off when the appliance is 
not in use.
Do not allow the cord to come into contact with the heated surface during 
operation.
CAUTION: this heater is not suitable to be used on long pile carpets or 
flokati rugs.
Do not run the cord in areas where it can cause someone to trip or fall.
Do not twist, kink or warp the cord around the heater, as this may cause 
the insulation to waken and split. Always ensure that cord has been 
removed from any cord storage area.
Do not store heater while it is still hot.
This appliance is not to be used by young children without supervision.
Do not locate this appliance below the socket-outlet.
All covers of this appliance are intended to protect direct access to the 
heating elements and must be in place when the appliance is in operation.
Please only use this product as per its intended use outlined in this 
manual. Any other use is not recommended by the manufacturer and may 
cause fire, electric shock or injury.
This appliance can be used by children aged 8 years and above. It should 
only be used by persons with reduced physical, sensory or mental 
capabilities if they have been given supervision or instruction concerning 
safe use of the appliance and understand associated potential hazards. 
Children should not play with the appliance. Cleaning and maintenance 
should not be carried out by children without supervision. 
Children of less than 3 years should be kept away from the appliance 
unless continuously supervised. Children aged between 3 and 8 should 
only switch the appliance on or off if it has been placed or installed in its 
normal operating position and they have been given supervision or 
instruction concerning safe use of the appliance and understand 
associated potential hazards. Children aged 3-8 should not plug in, clean 
or perform user maintenance on the appliance at any time.
CAUTION-Some parts of this prouduct can become very hot and cause 
burns.Particular attention has to be given where children and vulnerable 
people are present.
When installing the heater, please ensure that it is at least 1.8m above 
floor level.
If the supply cord is damaged it must be replaced by a qualified electrician 
to avoid a hazard.
WARINING:This heater is not equipped with a device to control the room 
temperatrure.Do not use this heater in small rooms when they are 
occupied by persons not capable of leaving the room on their own,unless 
constant supervision is provided.

Note: Due to continued updates, the images in this manual may vary slightly from the latest procedure. 
            All images in this manual are for reference purposes only.

Please ensure the heater is fixed correctly to the wall.

2.
1.

3.

5.  Make sure the heater has cooled down before storing.

4.  Always store the heater in a safe place when not in use for long periods of time. 
     Ensure it is in protective packaging to avoid damage whilst stored.

6.  Ensure the heater is kept at a safe distance from other furniture or appliances 
     to avoid a hazard.
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1.    On/off button

2.    Adjustment button

3.    High/Low switch button

4.    

5.    Set button

6.    Display button

Switch button

L2

1. Download the Smart Life App.
2. Enter the interface .
3. Click the + icon in the upper right-hand corner or alternatively press Add Device.
4. Go to Small Home Appliances and select Heater.
5. Enter the corresponding password to the chosen Wi-Fi network account.
6. Click the link indicator on the infrared device's digital screen. If the indicator is not 
blinking reset the Wi-Fi (see point 7 of Operation Guide for reference).
7. Set the device information and press Done to enter the control interface where 
you will now be able to control the heater.

Scan the QR code below for a simple download using your smart device.
Alternatively, search 'Smart Life' on your device application store to download.

1 .  Download APP

2 .  APP  Operation

Outer Covering
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OPERATION GUIDE 
Please read the operating instructions before first use.
Take out the heater from the carton carefully. Please save the carton for 
storage purposes.
Firmly fix the heater in the desired position by following the installation 
instructions.
Do not plug other high-power appliances in the same socket as the heater to 
avoid overloading.
Switch On
1 .  Press “       ” to turn the heater on and the screen will display the room 
      temperature. If the current room temperature is lower than the pre-set 
      temperature the heating function will begin to operate, and the indicator 
      light will blink.
Lock Function 
2 .  Press “       ” followed by “       ” and the “LOCK” indicator light will illuminate. 
      All keys are invalid when the lock function is activated. 
Display screen On/Off
3 .  Press “      ” to switch off the display. 
      Press the “      ” button again for the display to illuminate.                          
Temperature Setting 
4 .  To set the temperature press “      ” then press “      ” or “      ” to increase or 
      decrease the temperature by . The maximum temperature is 45 .   
      Once the desired temperature is set the system will automatically update 
      and return to its normal operational status where the screen displays the 
       room temperature. 
Timing switch setting 
5 .  Press “      ” and the “00” will flash, use “     ” and “     ” to set the time. The 
      minimum time set up is 1 hour and the maximum is 24 hours. Each time you  
      press “      ” or “       ” the time will increase or decrease by 1 hour. When the 
      time is set the system will automatically save and return to its normal 
      operating status, however, it will now display the time on the screen.
Open the window to detect 
6 .  When the temperature reduces by 3°C or more within two minutes, the 
      intelligent window detection function kicks in and the heater will stop 
      working. The LED display will flash and the heater will make a clicking 
      sound. The heater will only resume working when it is manually reset by 
      hand. 
Wi-Fi reset setting (with Wi-Fi model)
7 .  When the heater is in operation press “       ” followed by “       ” within 5 
      seconds. Then hold “      ”  for around 10 seconds and the Wi-Fi will reset.
High/Low setting 
8 .  When the heater is in operation press “       ” to switch between the high and 
      low heating setting.
Switch Off
9 .  Press “       ” to turn the device off.

WARNING
This heater is hot when in use. To avoid burns, do not let bare skin touch any 
hot surfaces.
SERVICE
When a service is required contact a qualified service centre. 

1°C °C
(Spare parts must be purchased separately) 
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If the power cord is damaged it must be replaced by a service agent or equivalent persons 
in order to prevent a hazard.

Step one: use the screws to install two of the fixed frames to the device, as shown in figure A.
Step two: use the screws to install the fixed frames to the wall or ceiling, as shown in figure B.
Step three: affix the device to the chosen area with screws, as shown in figure C.

Ceiling installation: the device must be installed at least 200mm from the wall, as shown 
in figure 1.

.

(Spare parts must be purchased separately) 

If the appliance is to be wall mounted it must be at least 2200mm from both the ground 
and ceiling, as shown in figure 3.


