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CHARGING 

HOW TO CHARGE A GOPRO 

Turn the camera OFF.

Use the included USB cable to connect your camera a computer or USB wall charger that 
outputs 5V 2A. 

The camera’s front status light will turn on during charging. It will turn off when charging 
is complete.  

HELPFUL CHARGING FACTS

Most phone and small tablet chargers output 5V 2A. Customers should check to make sure that their 
charger is compatible with their camera.

It takes about 2 hours to fully charge the battery with a wall/auto charger and 4 hours with a computer 
USB port.

If a USB and battery icon appear on the front display, then the camera is still on and won’t charge 
efficiently. Turn it off for faster charging. 

Wall chargers, dual battery chargers and extra batteries are all available from GoPro.

COMPUTER 
USB

WALL 
CHARGER

CHARGING OPTIONS

SUPERCHARGER 
(The fastest way to charge 

your GoPro.)

DUAL BATTERY 
CHARGER + BATTERY



NOTES



7Return to Contents

G
E

T
T

IN
G

 
S

T
A

R
T

E
D

CHOOSING THE RIGHT SD CARD

A microSD™ card is not included with the camera. Customers should use at least a Class 10 or 
UHS-1 rated card with their GoPro.

Recommend a microSD card from the link below with each camera purchase; or if the 
customer has a card that’s having trouble keeping up with the camera’s performance.  

We recommend SanDisk, Samsung, Lexar and Sony memory cards; cheaper does not always 
mean better.

For the current list of compatible SD cards visit:  
gopro.com/microsdcards

FORMATTING THE SD CARD

SD cards need to be formatted before they can be used in GoPro cameras. It’s best 
to format the cards in the camera. Swipe down to access the Dashboard, then tap 
Preference > Reset > Format SD Card.  

Warning: Formatting the SD card will delete all of the files from the card. Be sure to save 
them first. 

https://gopro.com/help/articles/block/microSD-Card-Considerations
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CAMERA WON’T TURN ON  

PROBLEM: The camera will not power up.  

POSSIBLE CAUSES: 

This is usually a quick fix. (Third-party products and incorrect workflow are commonly the source of the problem.) 

HOW TO FIX IT:

Ask the customer how they’re charging their camera.

• What cable are they using to charge the camera?

 - They should be using the GoPro cable that came with their camera.

• What type of charging device are they using? 

 - They should avoid using USB ports on keyboards, monitors, and USB hubs.

• Are they using third-party chargers or batteries?

 - The camera may not support a third-party add-on. They can use any 5V 2A charger or main  
computer USB port.  

Follow these instructions to get the camera powered on again: 

1. Disconnect the camera from any external power source and remove SD card. If the camera is a 
HERO7 Black, remove and reinsert the battery. 

2. Press the Mode button to see if the camera responds (look for blinking status lights, beeps, or a response 
from the camera’s screens).

3. If there’s no response, reset the camera by pressing and holding the Mode button for 8-10 seconds. After 
releasing the button, leave the camera alone for about 5 seconds. Press the Mode button again to see if 
there’s a response.

4. HERO7 White and HERO7 Silver users can skip to Step 5. If HERO7 Black users are still unable to power up 
their cameras, try removing the battery and connecting to a 5V 2A wall charger (5V 1A minimum) using a 
GoPro USB-C cable. Wait 5 seconds, then try to turn the camera on (with the battery still removed). In a 
pinch, you can use a computer USB port (we do not recommend using a multi-port USB hub).

Improper charging methods

Battery malfunction 

Faulty SD card

Issue with the charging cable

Bad/or low voltage USB port

Wall charger issue

Problem with the camera itself
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FREEZING 

PROBLEM: The camera powers up, but doesn’t respond when the customer  
presses a button or uses the touch screen. Or the camera freezes during recording.

POSSIBLE CAUSES: 

This is usually a quick fix. (Third-party products and incorrect workflow are commonly the source of the problem.)

The SD card is not able to handle the camera’s processing power and is causing the  
intermittent freezing

Digital video recorders, digital video converters, external mics or other connected  
peripherals are causing intermittent freezing

Software issues

Defective camera

HOW TO FIX IT:

Ask the customer if they’ve used the SD card in any other devices or if they’ve ever 
reformatted the card.

• Recommend reformatting the SD card. This will refresh the card to ensure the file structure  
is correct.

Warning: Formatting the microSD card will delete all of the files from the card. Make sure all  
files have been saved.

CONTINUED ON BACK

5. If the camera still doesn’t power up, try switching out the cable. 

6. If/when the status lights come on, let the camera charge for a few minutes.

7. Unplug the camera and press the Mode button.

8. If the camera turns on, power it back down and insert the SD card. Wait about 5 seconds, then try  
recording a test video. 

If these steps don’t solve the problem, direct the customer to GoPro Support. If the customer is unwilling, 
feel free to replace the camera per your retailer’s/store’s policy. If they have the same problem with the  
new camera, direct them to GoPro Support.
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Ask the customer what SD card they have.

• If it’s not from our recommended list, ensure it’s a brand name Class 10 or UHS-1 microSD card. 

• Ask the customer if they have another SD card they can try. This can help determine if the issue is 
with the card or the camera.

 - Tell the customer that the issue might be fixed by purchasing a new recommended microSD card 
or trying another Class 10 or UHS-1 microSD card they might have in another device.

 - For the current list of compatible SD cards visit: gopro.com/microsdcards 

• If the camera works with another card, recommend purchasing a new card to use with their camera. 

• If the camera is currently frozen, try to reset it by holding the Mode button for 10 seconds.  
HERO7 Black users can also try removing and reinstalling the battery if the camera is still frozen. 

Ask the customer if they have ever updated the camera. 

• If not, point them to gopro.com/update. After choosing their camera, have them select “Update 
your camera manually” and follow the steps. 

Ask the customer to describe at what step the camera froze.

• If the freezing is random with no real pattern, replace the camera through your retailer’s/store’s 
replacement policy. 

• If the freezing happens consistently with specific camera settings in a particular environment, 
suggest that the customer try different settings in the same environment. 

• If freezing occurs regularly, direct the customer to GoPro Support. The problem may not be fixed 
with a replacement camera. It would be best to have GoPro Support determine the best course  
of action.

https://gopro.com/help/articles/block/microSD-Card-Considerations
http://gopro.com/update
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HOUSING + CAMERA MAINTENANCE 

Tell the customer to keep these tips in mind when they use their camera: 

Check the seal for dirt and debris before securing the door. 

Rinse the camera with fresh water after use in salt water, dirt or mud. Let it air dry. 

Do not use any oils or lubricants on the rubber seal.

Clean the seal by wiping gently with a finger. Do NOT use a towel.  
Small fibers can compromise the waterproof effectiveness of the seal.

Pinch the backdoor closed before securing The Frame or SuperSuit latch.  
This reduces stress on the latch and helps prevent cracks and breakage.

Always unhook the frame latch before sliding out the camera.

SEALS + HOUSINGS

CAMERA SEALS 

All HERO7 camera doors lock out water using rubber seals. 
HERO7 Black has a side and bottom door. HERO7 White 
and HERO7 Silver only have side doors.  

THE FRAME SUPERSUIT
For all HERO7 cameras

Bottom door on 
HERO7 Black. 

Side door on all 
HERO7 cameras.

Uber Protection + Dive 
Housing for HERO7 Black

CAMERA HOUSINGS
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MOUNTING TIPS

Use to tether your camera directly to your 
gear or the included adhesive anchor. 

Provides an extra layer of security in 
extreme conditions. 

WARNING: Not for use with helmet or 
body-mounted cameras due to safety risks.

Apply to a clean, flat, smooth surface with 
no edges, texture or stickers.

Apply to surface 30 minutes before use to 
test that it’s fully secure.

Apply to a clean, smooth surfaces 
(non-porous and non-textured). 

Let newly applied mounts sit at room temperature 
for 24 hours to ensure they stick properly. 

Not recommended for use on flexible surfaces like 
snowboards, skis, wakeboards, etc., as the mount 
may pop off.

ADHESIVE MOUNTS
• Curved + Flat Adhesive Mounts 
• Floaty
• Surfboard Mounts
• Camera Tethers

CAMERA TETHERS
Included with selected mounts. 
Also sold on their own.

SUCTION CUP MOUNT

USE-SPECIFIC MOUNTS
• Handlebar / Seatpost /

Pole Mount
• Large Tube Mount
• Helmet Front + Side Mount

GEAR-MOUNTED MOUNTS

GoPro mounts are extremely versatile, but 
perform best when used for the activities 
that they were designed for (see the mount’s 
product page at gopro.com).

Using mounts in environments that it was not 
designed for may void the warranty.

http://gopro.com
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ACCESSORY TIPS 

FLOATY

Floaty is only tested to float the camera and small mounts 
(like mounting buckles).

Works with other floating mounts including The Handler 
(Floating Hand Grip), Gooseneck and the grip of the 3-Way 
(without the extension arm and tripod).

Be sure to use the correct Backdoor when mounting Floaty. 
Adhere it to the door at least 24 hours before use.

MOUNTING BUCKLES INCLUDED WITH ALL HERO7 CAMERAS

When mounting, slide the buckle into place until it clicks  
into place. Lock it in using the mounting buckle plug. 

Use the Helmet Front + Side Mount for helmet mounting.

ANTI-FOG INSERTS

Used to reduce fog in cold and humid conditions. They 
can be reused after baking them for 5 minutes at 300°F.

THE TOOL THUMB SCREW WRENCH + BOTTLE OPENER

Use when you can’t easily tighten a thumb screw with 
gloves on.

WARNING: Be careful not to over-tighten with The Tool, 
this can cause cracks in your mount over time.
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WATER DAMAGE + LOST CAMERAS 

FREQUENTLY ASKED QUESTIONS:

Is water damage covered under warranty? 

No. GoPro does not replace a camera under warranty for water damage because  
of the high potential for user error.

• Remind customers to review and follow the instructions carefully when sealing  
waterproof housings and doors.

• Remind customers to clean housings and seals after each use to ensure that they  
remain waterproof. 

• Customers can contact GoPro Support with any questions. 

Is a lost camera covered under warranty? 

The camera may be covered if it is lost because of a defective mount. Customers  
can contact GoPro Support to report a claim.
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SMUDGES, WATER SPOTS + FOGGING 

PROBLEM: Smudges, water spots and fog appear in photos and videos.

POSSIBLE CAUSES: 

Shooting environment

Cleanliness of the camera and lens

HOW TO FIX IT: 

Make sure the customer cleans the camera lens before shooting. 

• Breathe gently on the lens to fog it up then gently wipe with a soft cloth. Repeat until clean.

• GoPro does not recommend using a cleaning solution.

WARNING: If you use a cleaning solution, you run the risk of getting fluid into the lens system. 
It can take a very long time for the fluid to evaporate. 

Keep water spots from forming on the camera housing lens cover.

• Use a solution (like Rain-X) to prevent spots from forming.

Use Anti-Fog Inserts.

• Place the inserts into the camera housing with the camera while in a cool, dry environment.
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MOTION BLUR IN PHOTOS

PROBLEM: The camera is taking blurry photos. 

POSSIBLE CAUSES:

This is to be expected when shooting in low or poor light

• When less light is available, the camera will automatically slow down the shutter speed to ensure 
the image is bright enough. This makes it harder to capture a photo with movement or without 
something to stabilize the camera.

Wrong camera setting

HOW TO FIX IT: 

Recommend keeping the camera as still as possible when taking a photo.

• Use a tripod or other non-handheld mounts to take the shot. 

• Use the GoPro App, a Smart Remote, or voice control to capture the shot without touching  
the camera.  

Recommend using Time Lapse or Burst mode at shorter intervals. This can increase the 
shutter speed and make it easier to get a clear photo. 

• 0.5 seconds and 1 second intervals are great for selfie shots.

The more light the better. Tell the customer to increase the amount of light in the shot if 
possible or shoot when more light is available. The shutter speed will automatically increase 
to capture motion quicker.

Advanced HERO7 Black users can use Protune to fine tune white balance, color, ISO, 
sharpness, and more (only available in select camera models).

• To help customers learn more about Protune tell them about this great video: 

GoPro Field Guide: Understanding Protune youtu.be/uPLldCAtDa4

https://youtu.be/uPLldCAtDa4
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PIXELATION IN PHOTOS + VIDEOS

PROBLEM: Photos and/or videos are pixelated during play back, viewing, or  
export after editing.

POSSIBLE CAUSES: 

Shooting settings

Playback/viewing method

Editing techniques 

HOW TO FIX IT:

Resolution

• The resolution of the exported file might be higher than the video’s original resolution.

 - Recommend that the customer decide on a minimum resolution for all shots before they  
start recording.

 - When editing their footage, recommend that the resolution of their final video match the  
minimum resolution they set before shooting.

Export quality

• The customer may have chosen a low quality when exporting.

 - If the customer is customizing their export settings, recommend they try a higher quality and 
check the results.

Field of View (FOV)

• The change in the field of view from Wide to Medium to Narrow uses the image sensor to crop 
footage, resulting in a digital zoom effect.   

 - Because of the “zoom” the image may appear slightly pixelated at narrower Fields of View, but  
the fisheye effect will also be reduced.

 - Recommend the customer take some test shots before finalizing their FOV for a project to make 
sure they’re happy with the image. They can use the GoPro app or the built-in touch display to 
view their test shots.
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LOW-LIGHT SHOOTING

PROBLEM: The customer is not happy with their low-light shots.

NOTE: This is to be expected when shooting in certain environments.

HOW TO FIX IT:

Camera settings are the primary cause of this problem. 

If the customer wants brighter shots:

• Auto Low Light (HERO7 Black)

 - Make sure Auto Low Light is on when shooting video. This will automatically reduce the 
frame rate low-light situations resulting in brighter footage. 

• Protune Settings (HERO7 Black)

 - Set the ISO Limit as high as possible. This applies to both photos and videos.

 - Exposure Compensation Value (EV Comp in camera) should be adjusted to be +0.5 to 
+2.0 to brighten the image. This applies to both photos and videos.

• Frame Rate Settings for Video (HERO7 Black)

 - Lowering the frame rate helps slow down the shutter speed and brighten the footage 
(e.g., use 1080p24 or 1080p30 instead of 1080p48 or higher).

If the customer wants sharper, less grainy shots:

• Auto Low Light (HERO7 Black)

 - When using higher frames rates in low-light situations, turn Auto Low Light off. Lowering 
the frame rate can result in grainy footage.

• Protune Settings (HERO7 Black)

 - Set the ISO Limit as low as possible to ensure the sharpest possible image. This will make 
the image sharper, but darker. This applies to both photos and videos. 
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FOCUSING PROBLEMS

PROBLEM: Shots are fuzzy or things in the distance are out of focus.

POSSIBLE CAUSES: 

The camera lens is dirty

Defective camera

HOW TO FIX IT:
 
Clean the lens 

Make sure the lens is clean and free of smudges, debris, and scratches. 
Click here for more information. 

Ask when the issue is occurring.

• Verify that the customer is shooting in a bright, well-lit environment. If not, ask if the customer is 
using any stabilizing mounts like a tripod, Jaws: Flex Clamp, etc.

 - This customer could be experiencing motion blur, see Motion Blur in Photos.

 - Take note of what modes and resolutions the customer is filming in and under what conditions.* 

* If the customer has Protune enabled, try having them film with Protune OFF and see if there is 
any difference. 

Ask the customer if the camera was exposed in any instances of impact. Was it dropped, 
crashed, etc.? 

• In a crash, the customer may have caused damage to their lens causing it to be out of focus. 

Make sure the camera’s software is up to date, and recommend the customer perform a 
manual camera update at gopro.com/update. 

Have them take a sample photo outside in a well-lit environment with a stabilizing mount like a 
tripod and look at it on a computer in the store to view the full-quality image. 

• Be sure to test in a well-lit environment and use a stabilizing mount.

• Viewing on their phone or built-in touch display will not show the same quality as on a computer.

If these steps are not solving the issue, please direct the customer to GoPro Support to further investigate. 
If the customer is unwilling, feel free to replace the camera for the customer per your retailer’s/store’s 
replacement policy. If this occurs a second time, direct then to GoPro Support.

http://gopro.com/update
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WIND NOISE

PROBLEM: Too much wind noise in videos. 

HOW TO FIX IT: 

Make sure the microphones are not blocked

Shake the camera or blow on the mic to remove water and debris from the microphone holes. Do not 
use compressed air to blow into the mic holes. This could damage the internal waterproof membranes.

Set the microphones to filter out wind noise

From the video screen, tap the settings and turn Protune on. From there, scroll down to Mics. Tap 
Mics and select Wind. 

Cameras exposed to wind speed under 100mph 

Suggest using The Frame or Supersuit to help muffle wind noise.

Cameras exposed to wind speed over 100mph 

Recommend using Supersuit in extremely windy conditions.

NOTE: Wind noise can also result from bike or car-mounted shots.

NOTE: There is a trade off between reducing wind noise and getting the best audio. A camera without 
the Frame or Supersuit can capture cleaner audio, but is more susceptible to wind noise. Shooting with 
The Frame or Supersuit will help reduce wind noise, but may result in lower quality audio.

Cleaner audio/more wind noise Lower quality audio/less wind noise

NAKED CAMERA THE FRAME SUPERSUIT
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MUFFLED AUDIO

PROBLEM: Audio is muffled when using Supersuit.

NOTE: When the camera is inside Supersuit, it is expected that the audio will sound more muffled than 
when it is not encased.

HOW TO FIX IT:

Recommend the customer try The Frame or Skeleton Backdoor.

WARNING: The Frame and Skeleton Backdoor do not provide additional waterproof protection.  

HERO7 microphones are designed to fill up and drain like a human ear when submerged.  
As a result, the audio is similar to what you naturally hear underwater.
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AUDIO INTERFERENCE

PROBLEM: Unexplained audio interference in videos. 

POSSIBLE CAUSES:

Environmental noise
 
Digital video recorders or converters, external mics, or other external devices

HOW TO FIX IT: 

Ask the customer when the interference is occurring. 

• Do they have anything plugged into the camera like an external mic with the 3.5mm Mic Adaptor?

 - Disconnect any peripherals that use an adaptor and create a test recording in a room that does 
not have a lot of audio equipment. 

• Where are they recording. Is there radio or networking equipment that could be interfering  
with recording. Have they tested the camera in a different environment?

 - A great place to test a camera is in a car where electronic equipment is turned off and it’s  
quiet outside.  

• If the customer does get better audio with everything unplugged and in another setting, suggest 
that they re-connect the accessories one at a time to see if they can determine what was causing 
the problem. 

Ask if the customer is using headphones to listen to the audio.

• The camera’s microphones can pick up background noise if the recording space is quiet. The noise 
is more noticeable when using headphones. Have the customer play back the video and listen to the 
audio without headphones.

If these steps don’t solve the problem, direct the customer to GoPro Support to further investigate. If the 
customer is unwilling, feel free to replace the customer’s camera per your retailer’s/store’s policy. If this 
occurs a second time, direct them to GoPro Support.
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WIFI + SMART REMOTE PAIRING 

HOW TO PAIR WI-FI + SMART REMOTE TO HERO7 BLACK:

PUTTING HERO7 BLACK INTO PAIRING MODE

1. Press the Mode button to power the camera on.
2. Swipe down on the touch screen to access the Dashboard.
3. Tap Preferences > Connections > Connect Device > Smart Remote.
4. Put the remote into pairing mode. 

PUT THE REMOTE INTO PAIRING MODE

1. Power on the Smart Remote. 
2. Press and hold the Settings/Tag button (Wrench Icon).

The remote is now in Pairing Mode.

FOLLOW THE INSTRUCTIONS ON THE REMOTE SCREEN TO ADD ADDITIONAL CAMERAS

NOTE: To connect the same camera and remote again, just power both on and turn on the camera’s Wi-Fi. 
They will auto connect.
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CHARGING YOUR SMART REMOTE

Turn your remote off.

Use the USB cable that came with the remote to connect it to a computer, wall charger or 
auto charger that outputs 5V 1A.

Once plugged in, the red LED on the remote will illuminate. It turns off when the battery is 
fully charged.

Move the slider over.

Pull out the key chain attachment and insert the charging cable.

A

B
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SMART REMOTE CHARGING PROBLEMS

PROBLEM: The Smart Remote will not power on even after it’s been charged. 

POSSIBLE CAUSES:

This is an extremely common problem and is usually fixed easily. Using third-party products is 
usually to blame in the following ways: 

Improper charging methods being used

A faulty charging cable

A bad/or low voltage USB port on a computer

Dirty charging contact points

HOW TO FIX IT:

Ask the customer how they’re charging their remote.

• If it is a computer, have they tried different USB ports? 

 - Some ports have lower voltage and do not support charging devices.

• Are they using any third-party wall chargers?

 - They can use any 5V 1A up to 5V 2A wall charger or main computer USB port depending on what 
camera model they are using.

Ask about what is happening to the remote when they are trying to charge.

• When charging, does the red light flash?  Does the LCD screen have a charging battery animation? 

 - If not, their charging contact points may be dirty and need to be cleaned. The customer can use a 
toothbrush or cotton swab to clean it out.

• How long are they charging? 

 - Should be about 2 hours with a wall charger and about 4 hours with a computer USB port; ensure 
the customer is waiting long enough.

If the problem is not resolved with these steps, send the customer to GoPro Support. 

NOTE: If the customer isn’t willing to reach out directly to support, replace the remote under your retailer’s/
store’s replacement policy. If this happens a second time, direct them to GoPro Support.
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PAIRING TO GOPRO APP  

HERO7 CAMERAS PAIRING PROCESS:

OPEN THE GOPRO APP:

• Tap the “+” icon in the top right corner of the app screen.
• The app should start searching for the camera.

POWER ON THE CAMERA: 

• Swipe down on the touch screen to access the Dashboard.

• Tap Preferences > Connections > Connect Device > GoPro App. The camera will go into 
pairing mode. 

• Tap on the “i” icon in the top right corner to see your WiFi name and password. 

GO BACK TO THE GOPRO APP:

• You should see “We Found Your GoPro” and a blue “Connect” button. Tap on connect.

• You will see a section to change your camera’s name, or you can tap on the bottom button 
to leave the name as it is.

• Once a name is set, your GoPro App will show a live preview of your camera. You’re all set!
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CAMERA COMPATIBILITY WITH DEVICE PLAYBACK

CANNOT PLAY BACK ON A TV

SYSTEM REQUIREMENTS FOR HD PLAYBACK ON A COMPUTER

For lower resolution videos (1080p 30fps and lower): 

• At least 2.4 GHz Core 2 Duo processors (at least 2.4 GHz 2nd Generation Core-based  
processors recommended) 

• At least 4 GB RAM to play back lower resolution videos (1080p 30fps and lower)    

For higher resolution videos (1080p 60fps and higher): 

• At least 3.0 to 3.7 GHz Ivy Bridge processors (third-generation Core-based processors or  
AMD equivalent)

• 4GB RAM 

• A graphics card comparable to an NVIDIA GeForce GT 650M 

NOTE: The graphics card and processor speed is important particularly for 4K and 2.7K  
resolution video playback.

HDMI VIDEO OUT WITH  
HDMI CABLE

PLAYBACK ON A TV

HERO7 BLACK HERO7 SILVER

HERO7 WHITE
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CHOPPY PLAYBACK 

PROBLEM: The customer’s video skips, is not smooth or will not play back at all. 

POSSIBLE CAUSES:

The customer’s computer is unable to process HD video.

HOW TO FIX IT:

Ask the customer how they’re playing back videos.

• Videos should always be copied to a computer. When played back from an SD card the connection 
is not as strong, and it can cause choppiness.

Ask the customer what kind of computer they have and how old it is.

• Verify whether the customer’s computer meets the minimum system requirements for HD playback.

• Recommend VLC Media Player to help play the video.

 - VLC Media Player is a free program that doesn’t take many computer resources. VLC Media 
Player can be downloaded here: videolan.org  

Identify resolution and frame rate settings.

• Be sure that your computer is running the latest version of its operating system. 

• Download and install the Quik desktop app from gopro.com/apps or use an SD card reader or 
adapter to copy the files to a computer.

• Suggest the customer record in lower resolutions like 1080p or 1440p 60fps.

• Suggest the customer plug the camera into a TV with an HDMI connection and test the playback.

Choose the right video compression (HERO7 Black only).

• Swipe down on the touch screen to access then Dashboard. Tap Preferences > General >  
Video Compression. 

• HEVC: High Efficiency Video Coding (HEVC) reduces file sizes for maximum storage.  
The customer’s playback device must be HEVC compatible for smooth playback. 

• H.264 + HEVC:  Uses H.264 to maximize compatibility with older devices and HEVC for  
advance settings.

If the customer continues to have trouble with video playback after plugging into a TV or using VLC media 
player, recommend they reach out to GoPro Support to help them with playback.

http://www.videolan.org
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UNDERSTANDING THE GOPRO WARRANTY 

GoPro products and accessories are guaranteed against manufacturing defects one year 
from the original date of purchase (2 years in the EU).

• In the event of such defects during this period, GoPro will repair or replace the defective part or 
product with a comparable part or product at GoPro’s sole discretion.

•  EXCEPTION: The sale, processing or other handling of this product is without warranty, 
condition or other liability even though the defect or loss is caused by negligence or other fault.

Damage resulting from use, accident, or normal wear and tear is not covered by this or 
any warranty. 

GoPro assumes no liability for any accident, injury, death, loss or other claim related to or 
resulting from the use of this product. 

• In no event shall GoPro be liable for incidental or consequential damages relating to or resulting 
from the use of this product or any of its parts. 

Because of possible user resealing error, this product is not warrantied against water 
housing leakage or any resulting damage.

NOTE: Please review and follow the instructions carefully when sealing the water housings. 

Returns or replacements of parts and/or products may be subject to shipping, handling, 
replacement and/or restocking fees.

Warrantying through GoPro Support via phone or email is meant for the customer and not the retailer; 
the customer should contact GoPro directly and maintain possession of their packaged unit and camera 
for potential warranty replacement.  A warranty replacement through GoPro Support replaces just the 
individual items that are defective and does not provide a fully packaged unit back to the customer.

Refer to your retailer’s warranty process if you choose to replace the camera for a customer instead of 
directing them to GoPro Support.
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ADDITIONAL GOPRO RESOURCES

GOPRO SUPPORT

YOUTUBE TUTORIALS

PRODUCT MANUALS

gopro.com/support/product-manuals-support

gopro.com/help

youtube.com/user/GoProTutorials

http://gopro.com/support/product-manuals-support
http://gopro.com/help
https://www.youtube.com/user/GoProTutorials
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