
LIMITED 10 YEAR WARRANTY TM 

Ventis® Single Wall Black Stove Pipe
 

 

22 Gauge Cold Rolled Steel  

 

Ventis® Single Wall Black stove pipe is designed to vent residential, untreated wood, burning appliances. 
 

Limited Warranty Coverage 
Olympia Chimney Supply, Inc. (Olympia) warrants to you (the “purchaser”) that for the period set forth 

below, the VENTIS® Single Wall Black stove pipe and components when used as a connector pipe, 

exclusively for residential appliances, shall be free from defects in material or manufacturer’s 

workmanship. This warranty provides for the replacement of any system components that fail as a result of 

normal use on a residential freestanding fireplace, or wood burning stove. This warranty does not cover 

damage caused to the structure by chimney fires or misuse of the chimney system. 

   

Warranty Period 
The benefits of this warranty shall apply to you (the “purchaser”) for a period of 10 years, provided that 

you continue to own the home where the VENTIS® Single Wall Black stove pipe is installed. 

 

Warranty Conditions and Limitations  
The VENTIS® warranty is subject to the following conditions: 1) the VENTIS® Single Wall Black stove 

pipe must be installed by a certified chimney or hearth professional pursuant to appropriate building codes; 

(2) this warranty does not cover the use of fuel sources, such as coal or corn; (3) driftwood, wood or wood 

pellets containing salt, preservative treated lumber, plastic, experimental fuels and household trash must not 

be burned in the appliance; (4) the VENTIS® chimney system must be cleaned and inspected on an annual 

basis by an experienced chimney professional at intervals of no more than 18 months each, commencing 

from the date of purchase.  Receipts verifying that the annual maintenance was performed must be retained 

and presented for any warranty consideration. 

 

Claim Process and Limitations of Liability 
You may make a claim under this warranty by giving notice to your chimney professional and having your 

chimney professional provide information about the claim to Olympia.  Upon approval of your claim, 

Olympia shall provide new VENTIS® pipe and components to you as your exclusive remedy.  The 

warranty on any replacement part shall be for the unexpired term of the original warranty.  Olympia does 

not assume any liability or responsibility for faulty installation of the pipe or components, or for defective 

materials not supplied as part of the VENTIS® chimney system. 

  Neither Olympia nor the installer of the VENTIS® chimney system shall be liable for any removal 

or installation charges or for any special, incidental, or consequential damages in any way related to, 

the VENTIS® pipe.  This warranty gives you specific legal rights, and you may also have other rights, 

which vary from state to state.  Some states do not allow the exclusion or limitations of incidental or 

consequential damages, so the above limitations or exclusions may not apply to you.  


