
   FUTURE PLAY, INC. 
 
 

 
CONSUMER RIGHTS: 
This warranty gives you specific legal rights, and may also have other rights which vary from 
state to state in accordance with the law. This warranty has been designated as a ALimited 
Warranty@. Nothing in this warranty is intended to be a representation that component failure 
will not occur. Future Play will not be liable for the incidental or consequential damages. 
 
WARRANTIES 
 
Future Play, Inc. warrants its structures to be free from defects in materials and 
workmanship under normal use and services for the periods set forth below.  

LIMITED WARRANTY FOR PLASTIC PLAY STRUCTURES 
Subject: to normal use, Future Play warrants all products of properly assembled 
equipment against defect in workmanship and materials, for a period of one year from 
the date of the original shipment. 
 LIMITED 20 YEAR WARRANTY 
This warrants against failure due to corrosion that has caused the plastic components 
manufactured by Future Play to become structurally inadequate. 
 LIMITED LIFETIME WARRANTY- RESIDENTIAL ONLY 
This warrants against failure due to corrosion that has caused the plastic components 
manufactured by Future Play to become structurally inadequate. 
This warranty applies to the original purchaser ONLY. 
 MAINTENANCE 
Because of the high quality and durable construction the beautiful appearance and safe 
play environment will last for years with only simple maintenance required. On regular 
basis, routine inspections should be preformed; any loose parts tightened, bearings 
lubricated, worn chain and S hooks replaced, slides and swings check etc. Cleaning 
plastic will keep it looking new. 

1. This warranty only applies to the original purchaser. 
2. All returns must be approved in advance. 
3. If structure is assembled improperly or contrary to instruction,  altered in any 

way, improperly maintained or repaired our warranty will be void. 
4. The warranty does not cover damage caused by vandalism, misuse, abuse, 

neglect, or acts of nature. 
5. Photographs may be required to determine eligibility for replacement parts. 
6. Any items returned must first be approved in advance. Future Play reserves 

the right to accept or reject any claim in whole or in part. 
7. The above stated warranties do not cover “cosmetic” defects, such as 

scratches, dents, marring or fading; excessive wear and tear, exposure to 
extreme weather or salt or chlorine atmosphere conditions or environments, 
unauthorized repair, abnormal use, lack of maintenance,  or other cause not 
within Future Play, Inc’s control but limited to defects that result in structural 
failure due to material corrosion or deterioration. 



8. Upon presentation of valid claim within the applicable warranty period, Future 
Play shall at its option replace the defective part or parts not including 
transportation and/or labor costs. This remedy is the buyer’s sole and 
exclusive remedy. In no event shall Future Play be liable for any indirect 
special, incidental or consequential damages. 

9.  Replacement orders for warranted products will be for the component part 
only. (Not the entire product.)  

 
 
SHIPPING: All goods are shipped freight collect unless otherwise instructed 
. 
REFUSED SHIPMENTS: If you refuse delivery of a shipment, you will be credited for the 
purchase price less all shipping charges (original and return shipping) plus a 30% restocking fee. 
We will deduct the original shipping costs plus the cost of return shipping even if your original 
shipping charges were free. 

            
TAXES: No federal, state, local or other taxes are included in the prices. 
 
 
PRODUCT CHANGES: Because of our commitment to safety, innovation, and value, we 
reserve the right to change specifications at any time. 
 
LABOR AND FREIGHT: Any replacement parts covered by warranty will be free of charge 
(shipping and labor excluded) 
 
Because Future Play, Inc. cannot  anticipate or control the many different conditions under 
which the products may be used, it does not guarantee the applicability or the suitability of its 
products in any given situation. Users of Future Play, Inc. products should make their own tests 
to determine the suitability of each such product for their particular purposes. It is the 
responsibility of the purchaser to know if the product complies with the codes and guidelines 
recommended for their use, CC&Rs, city, state, county etc.  


