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FAQ

Check your connection between converter and monitor. Try another 
cable if possible.

1) Blurred image / Flickering image after 
connected to monitor?

Switch your TV or monitor to VGA input signal.

2) No image after connected to monitor?

Select desired resolution at [Display Setting → Advanced Setting]. You 
can also check if your monitor / projector / TV supports 1080p video.

3) Streaming cannot reach HD video (1080p) 
quality?

When everything is well-connected but intermittent disconnection 
appears / still shows no connection.

4) When to add Micro USB  5V to the converter?

Set output as HDMI output.

5) No output from 3.5mm audio jack?

Y-6333 is a high performance converter which converts the 
signal from HDMI interface to VGA interface. With HDMI1.4b 
standard, it supports up to 1080P resolution. This product has an 
extra Micro USB port because some devices or monitors require 
higher power to covert signals. The signal and performance of 
your display will boost if external power is being supplied to the 
converter from Micro USB port.


