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USB3.1 Gigabitl Ethernet Converter
User Manual
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Product Overview

Dear users, thanks for buying USB3.1 Gigabit Ethemnet Converter. It extends
Gigabit network port conveniently through USB3.1 GEN1 port for laptops and
enjoys the high network speed. Because of portability of USB port, it's also suitable
for desktops to maintain network performance without disassembling for installation.
The unique smart automatic technology for driver installation makes users easily
change computer network card in order that the operation is pretty easy.
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Installation and Use in Windows

1) Driver installation

Smart function of driver installation for this product makes driver installs
automatically after USB is connected with a computer. Because automatic
installation needs operation system to start autoplay function, please double
click to help finish the driver installation if autoplay function is prohibited.

2) When finding that the driver doesn't install automatically, you can check
CD-ROM from “My Computer” and double click, then the driver installation will
be complete. As shown below:
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3) You can check the below information from device manager after installation to
prove that the driver installation is complete.
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4) The Setting of Network Function

You can check a new network connection from “Control Panel—Network &
Internet—Network Connection” after installation.

You can connect the network normally when automatic location IP function is
started.
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5) Set IP Address Manually

Because you need to set IP address manually for network connection in some
network, please double click the above network icon and set according to the
following steps.

Indication: If you still can not surf the internet normally by setting IP address
manually, please ask your administrator if there is network behavior
management and if you need to rebind IP and network card MAC
address, please contact your administrator for the details.
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Installation and Use in Mac OS

Driver is unnecessary when using the device under Mac OS. You can add an
USB10/100/1000LAN in “System Preference - Network” when you connect the
device to the PC. You can have access to the internet connection after insert the
internet cable.

FAQ

1) I cannot have access to the internet connection although
| have suc fully finished the i llation. What'’s the
problem?

First make sure if your router have open the IP DHCP function. If not, you
need to set the IP address manually. If it is a community or school
network, you need to get the authority from your administrator.

2) Can it support IPv4/IPv6 network?

Yes, you can set it in Ethernet network properties.

3) How to check the product MAC address?

Run “ipconfig /all” order under Windows to check the Mac address.
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4) Can it support Mac OS system?
Yes, you can use it without driver.

5) Why | need to re-plug the network to make it worked when |
restart the PC under Mac OS system?
This is not the product failure, it is because of the driver identify failure that cause
the problem. You can download the Mac OS driver form our product website and
install it manually. The problem can be solved then.

6) How to check the MAC Address under MAC 0S?

You can check the MAC address by click “Network Preference —
USB10/100/1000LAN — Advanced Options — Hardware”.
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