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Here’s what people using our  
service say about us...

“Since using the  
service my confidence 

has improved. I feel  
respected and listened 
to by my Employment 

Specialist.”

“The service has  
allowed me to explore 
my job opportunities. 

I’ve now been exposed 
to new employers I  
was not aware of  

before.”



Employment Specialists will 
 help with:

About Individual Placement  
and Support 

Based on eight simple, evidence-based, 
principles and delivered by Employment 

Specialists, IPS

1. Aims to get people into competitive 
employment

2. Is open to all those who want to work

3. Tries to find jobs consistent with people’s 
preferences

4. Works quickly 

5. Brings Employment Specialists into 
clinical teams

6. Develops relationships with employers 
based on people’s work preference

7. Provides ongoing, individualised, support 
for people and their employers

8. Provides benefits counselling to ensure a 
person is not worse off in a job

Writing CVs, covering letters 
and applications

Interview preparation

Accessing training to  
develop new skills

Personalised job searching

Connecting with employers 
based on individual  
preferences

Benefits advice and  
calculation

Collaborative in-work  
support planning

Access to mental health  
recovery services

Benefits  
of IPS

IPS  
achieves twice  
the rate of job outcomes.

IPS clients have reduced relapse 
and spend fewer days in hospital.

IPS clients sustain jobs for longer 
and earn more per hour.

More 
Jobs

Better 
Health

Long 
Term 

Impact

Accessing IPS services is easy. Ask your care 
coordinator or any other clinician supporting 
you to make a referral.

You are eligible if you are under the care of 
community based mental health teams, early 
intervention services or if you are on a GP’s 
SMI register.

Or, you can self-refer 
if you meet the 
eligibility  
criteria.

Accessing the IPS service


