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Introduction

Congratulations on your purchase of the Terra spa treatment table. A favorite of day spas, health
clubs, and private practitioners, the durable and versatile Terra is a cost-effective solution for any
treatment table need.

Terra tables are designed for licensed therapists and are intended to be used in a professional
spa, massage studio, or similar commercial environment. While no special training is needed to
operate the table, for safety reasons it is important that the instructions contained in this manual
are reviewed in detail before the first use. This manual should be read in its entirety by each
professional who will be operating the table to ensure the safety of both operator and client. This
manual should be saved for future reference.

The Terra table should not be used in any other manner than described in this manual. Please
read, understand, and follow all safety warnings, labels, and instructions. Misuse, use of
unnecessary force, or using the product for unintended or unauthorized procedures can result in
injury to operator, client, and/or equipment.

Detailed instructions for use and maintenance can be found in this user manual. If you have
further questions, please contact us at (800) 872-0560 for US customers, or (760) 599-1112 for
international customers. We can also be reached via e-mail at info@earthlite.com.
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SECTION 1: SAFETY INFORMATION

Indicates an imminently hazardous
situation which could result in serious
or fatal injury.

Safety Symbols
Familiarize yourself with the following
Safety & Warning symbols. They are

designed to prevent damage and injury to

you, your clients, and your new Earthlite s
product. Indicates a potentially hazardous
situation which could result in serious

IMPORTANT: The important safety injury.

instructions and warnings in this manual

cannot cover all possible problems and s
conditions that can occur. Use common

Indicates a potentially hazardous
situation which could result in

sense and caution when installing, % n
equipment damage and/or injury.

operating, or maintaining this appliance.
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IMPORTANT SAFETY INSTRUCTIONS - FOR COMMERCIAL USE ONLY
Read all instructions before using this product.

Vs

m To reduce the risk of injury to persons:

1) Use this furnishing only for its intended use as described in these instructions. Do not use
attachments not recommended by the manufacturer.

2) Do not operate this equipment unless properly trained.
3) Install this furnishing in treatment area not accessible to the public.

4) Close supervision is necessary when this furnishing is used by, or near children, invalids, or disabled
persons.

5) Do not use this furnishing to support video equipment such as televisions or computer monitors.
6) Do not adjust table height with client on the table.

1) When lowering the table height, be sure there are no foreign obstacles are
underneath your table that could obstruct it from lowering completely. This could
damage your table.

2) Never set anything under the table frame to avoid collision if lowered.
3) Never operate your table on an uneven surface. Adjust the leveling feet so that your table is stable.

4) Never use or store your table in a wet or very humid environment. Water and excessive moisture
can damage the wood cabinet. Evidence of exposure to water or moisture will void your warranty.

5) Never drop or insert any object into any opening.

READ AND SAVE THESE INSTRUCTIONS



SECTION 2: PRODUCT OVERVIEW

Massage Flat Top

Headrest

Shelf Base

Height Adjustment
Knobs
Product Specifications
Top Length 73" (185 cm)
Top Width 30” (76 cm)
Height Range 24”7 -33” (61 cm - 84 cm)
Weight Limit 800 lbs (363 kg)
e Hardwood Frame
e Shelf Base
Standard Features e Massage Flat Top
& Accessories e  3” Deluxe Spa Cushioning

e Nature’s Touch Upholstery
e Deluxe Adjustable Headrest

*Measurements may vary due to natural material variations.




SECTION 3: INSTALLATION

Assembling Your Table

Always use caution when moving your table - always use proper safety
procedures/equipment.
k 1 r—

Long Bolt (x4) Short Bolt (x8) Allen Wrench

Included Hardware

Instructions:

Step 3 - Using 2 people, lift by the shelf base and place so legs sit flush against the top as
shown above



SECTION 3: INSTALLATION

Step 4 - Using allen wrench, secure the long bolts at the head and foot end of the table
(1 bolt per leg, 4 total) NOTE: Do not overtighten bolts

—

Step 5 - Using allen wrench, secure the short bolts on the sides of the table
(2 bolts per leg, 8 total) NOTE: Do not overtighten bolts

Step 6 - Tighten the bolt shown Step 7 - Tighten the height
above on each leg adjustment knobs on each leg

Step 8 - Tighten the bolts shown in steps 4 and 5



SECTION 4: OPERATING INSTRUCTIONS

Height Adjustment

Note: You will need to either turn your table on its side or have a second person to hold
the table in a tilted position while you adjust the legs.

Step 1: Locate the adjustment knobs and Step 2: Remove knobs to expose the
turn counterclockwise to loosen. screws.

Step 3: Remove the outer part of the leg Step 4: When leg is at the desired position,
and move up or down to adjust table replace knobs and tighten securely
height. by turning clockwise.

Weight & Lift Capacities

800 Ibs. The Terra maximum weight capacity is 800 Ibs.



SECTION 5: CARE & MAINTENANCE

Cleaning & Ongoing Maintenance

DO NOT USE acetone, “Armor All” type cleaners, citrus-based cleaners,
or industrial cleaners. These can seriously damage the upholstery. Such

damage would not be covered under warranty.

With proper maintenance, your table is designed to give you years of trouble-free operation.
To ensure your table will continue to function properly and keep its appearance, we
recommend the following.

Category Care Recommendation

Remove day-to-day dirt and smudges with a mild soap and water solution.
For tough stains and to disinfect, use a (100 to 1) water to bleach solution.
Spray a damp cloth with the solution to clean.

Upholstery | After each cleaning, gently wipe the upholstery with a damp cloth and clean
water, then allow upholstery to air dry before using or storing.

For more difficult stains, please contact your dealer or please call us directly
for guidance. For best results, use only the products suggested above.

To maintain the wood finish and retouch scratches, use a high quality

Wood .
furniture wax.

Troubleshooting

If you have any issues with your table, please contact Earthlite so our technical support department
can assist you. Do not attempt to repair the table yourself. This can void your warranty.

Unauthorized service will not be covered. Please be sure to contact Earthlite Customer Service
first at (800) 872-0560, (760) 599-1112 Int’l.



SECTION 5: CARE & MAINTENANCE

Absolute Satisfaction Return Policy

If you are not completely satisfied with your Earthlite portable table, chair, or accessory, you
may return it within thirty (30) days for a full refund (excluding shipping & handling charges
on the original order). Standard stationary and lift tables may be returned within thirty (30)
days for a refund (excluding shipping & handling charges on the original order) less a 20%
restocking fee. Custom or upgraded products are non-returnable and non-refundable. Proof
of purchase is required to obtain RMA (Return Material Authorization) and all returns must
be in like-new condition and in the original packaging. Customers will be responsible for all
shipping charges.

Warranty Information
Earthlite offers an industry best warranty against defects in materials, design, and workman-
ship, to the original owner, as follows:

e  Frame - lifetime warranty
e Foam and upholstery covering - warranted for three (3) years

e Lift motors, controls, electronics - warranted for two (2) years from the original date of
purchase*

e Accessories and options - warranted for one (1) year from the original date of purchase

This warranty does not cover damage caused by normal wear and tear, misuse, accidents,

or neglect, which includes tears in the upholstery and damage caused by cleaners. All war-
ranties are limited to repair or replacement at Earthlite’s discretion, shipping not included.
Proof of purchase is required to obtain RMA (Return Material Authorization) and customers
may be required to return defective items. International customers are responsible for all as-
sociated return costs (inbound and outbound), as well as any applicable duties and taxes.

*If within these two (2) years, there is a defect, malfunction, or failure of the lift motor or
controls, Earthlite will replace or repair the defective component at our discretion; shipping
not included. Parts are warranted for 90 days after replacement or 2 years from the original
date of table purchase, whichever comes later.
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WORLD'S #1 BRAND IN MASSAGE

Contact Us

Earthlite Hours of operation:
990 Joshua Way )

Vista, CA. 92081 Monday - Friday

(800) 872-0560 8:00a.m.to 5 p.m. PST

(760) 599-1112 Int!l Saturday - Sunday
(760) 477-6071 fax Closed

info@earthlite.com

Visit us online at: earthlite.com

Join us on Follow us on Connect with us
Facebook Twitter on Linked In

— | self-certified

I
= Made in USA
made | of us. and
inUSA | imported parts




