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Product Return & Cancellation Policy 

 

Custom Orders & Returns 
Custom orders such as; steps, ladders, ramps are NON-Returnable, as each custom order has been specifically made to meet specific measurements & requirements. 

Therefore it can not be resold.  

Wheelchair orders can be returned within 7 days of receipt, in their original packaging & in unused condition. A restocking fee of 30% of the cost, providing the product is in 

unused condition & in same packaging undamaged. The restocking fee can be reduced if a different chair is being ordered than the one originally purchased.  

The client is responsible for returning the item(s) via insured shipment to VIP Solutions,LLC. 

Credit issued will not reflect original shipping & insurance charges. We reserve the right to not accept a return & may require a restocking fee or repair fee if the item is 

damaged or used.   

While our polices are firm for obvious reasons, we will do everything we can to work with you & make sure your experience with us a positive one. 

Please notify VIP Solutions,LLC by phone or email before the return. 

 

Order Cancellations 
If a customer makes an error in their order, the likelihood of a chargeback increases if the order is not canceled within a reasonable time period of 1-2 weeks prior to 

product fabrication, as each order is custom made from specs sent by the customer.  

You must contact customer support by phone or email 

800-726-8620 / or 701-293-9175  email- info@aquatrek2.com 

Every effort will be made to accommodate the cancellation of the order providing it has not already been built or shipped. 

When canceling an order please provide your name & the PO number & contact info. 

Please note: if the item has shipped the order cannot be canceled. 

You can request to return the item for refund on wheelchairs only and a restocking fee is applied.  


