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Remove Old Window -
Photo 1

Window Prep & Clean
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Step 1. Prep Area :

Remove existing vinyl window, make sure the Velcro that is attached to your Dome

and the area surrounding the window opening is clean and free of debris. 

( see Photo 1 )

 To help clean the PVC surface we
recommend using warm soap and

water.
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Step 2. interior Polycarbonate support strips:

(This step only applies if you ordered the Polycarbonate support system and have Velcro on the inside of your

window frame for installation of Bugs screen)

Optional:

If you ordered the interior Polycarbonate support system and have Velcro on the inside of your window frame

for installation of Bugs screen. Remove the Polycarbonate support strips labelled in your package and apply

them to the two vertical inside edges of your dome window.
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Step 3. Installation of new Polycarbonate Window

Next remove the new Polycarbonate window from your package, leave on the protective films until you have completed the instal in

order to protect the window from scratching and glue. Identify the top of the window. It will be the edge that does not have Velcro

and is marked with masking tape. Find your HH66 and your instructions in your package ( see Photo 2 & 3 )

-Next place the new Polycarbonate window onto the window opening. Making sure that all of the Velcro edges line up perfectly and

that the the top edge of the new Polycarbonate window fits comfortably underneath the upper flap.
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Step 4. Securing the upper flap.

 

From a comfortable position, and at eye level with the upper flap.  Tape the flap away from the Polycarbonate window. 

Next with the new widow in place use the card board template provided to trace out the glue area on the under side of

the flap with marker. ( see Photo 4 )

Now apply an even layer of solvent HH66 along the top of the new Window, in the area above the masking tape, using

the tape as a guide. Next apply the solvent to the user side of the flap inside the marked area then remove the the

masking tape. 

Next, holding the flap taught in both hands, pull it down over the new Polycarbonate window and pressed firmly

against the solvent. It is advisable to hold the flange down securely against the window. If you have a Laminate roller to

press the flap down it can help but it not necessary. While the solvent dries fully (24 hours) use some tape to keep

things in place. (see Photo 5)
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Step 4. Securing the upper flap - Continued
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BOTH SURFACES SHOULD BE CLEAN, DRY, AND ABOVE 10° FOR THE APPLICATION OF SOLVENT.
 ALLOW THE SOLVENT TO SET UP FOR 24 HOURS BEFORE REMOVING THE TAPE AND OPERATING YOUR

NEW WINDOW.
ONCE THIS PROCESS IS COMPLETE YOU CAN REMOVE THE PROTECTIVE FILM ON BOTH SIDES OF YOUR

NEW WINDOW.
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Step 5. Installing window prop.

In order to keep the window propped open while in use please locate the window prop in your package. As you'll

see, it will have Velcro on both sides of it. You can simply place the prop between the bottom of the window and

the frame. (see Photo 6 )
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Step 6. Cleanup 

When you are done with the install, to clean your polycarbonate window, we recommend using mild soap and

lukewarm water. 

DO NOT use house hold cleaners such as Windex.

* for more support, please click on the link below to check out the video we posted on our website for the

installation of your New Polycarbonate window replacement.

Thanks,

 Phoenix Domes Build Team.
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You can use a sponge with soap, or ideally a pressure washer to remove debris and algae

from the cover of your Dome. We recommend a good pressure washing once each year to keep

your cover looking clean and fresh. 

Any cuts, holes or leaks can be easily remedied with a patch kit, available on our website,

which includes vinyl cement glue and additional material. Your first patch kit comes free, just ask!

At times you may notice soot streaks from your chimney that are more difficult to clean. Soap

and bleach are both worth a try, but we've found that WD-40 works best!

To maintain clear visibility through your windows, make sure to only use non-abrasive rags or

sponges with soap or window cleaner.

If you've ordered a glamping package or Custom Dome that includes our interior Oxford fabric

liner, bear in mind that it's designed to be modular and easily machine washable whenever

necessary in any conventional washer/dryer 2-3 pieces at a time! 

D O M E  C A R E  &  R E P A I R
BE SURE TO LOOK AFTER YOUR NEW FAMILY MEMBER!



International Shipping

We deliver worldwide! For Canada and the US, we will deliver directly to your door or building site as necessary. For other

countries, we will ship to the nearest international sea port, in most cases for free except for rare exceptions. In this case,

you'll have to look into a local broker to help with customs and freight forwarding.

Payment Options

Once you've finalized your decision, we require a 50% deposit for glamping packages, or 60% for Custom Domes. You're

welcome to pay via a series of e-transfers, by bank deposit, or by credit card - however using a card will add a 3%

processing fee to your order. The remainder will be due once your Dome is ready to ship out from our warehouse outside

Vancouver, BC. Financing options are available for those in Canada!

Shipping Rates & Volume Discounts

We offer a 5 year warranty against UV damage and premature deterioration of our Glamping Dome covers. During this

time period, if any seams split or open up by themselves we will be more than happy to provide you with a complimentary

patch kit via expedited shipping. If the cover is not easily reparable, we will provide a replacement. 

Warranty Information

We offer a 5 year warranty against UV damage and premature deterioration of our Glamping Dome covers. During this

time period, if any seams split or open up by themselves we will be more than happy to provide you with a complimentary

patch kit via expedited shipping. If the cover is not easily reparable, we will provide a replacement. 

Lead Times

Our 4-Season Glamping Package Domes are in stock and ready to ship out for most sizes, frame weights, and colours. For

Custom Domes, due to manufacturing and shipping times, our lead team prior to delivery is generally between 12-14 weeks.
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P A Y M E N T ,  S H I P P I N G  &  W A R R A N T Y
IT'S TIME TO MAKE YOUR DREAM DOME A REALITY

https://phoenixdomes.com/pages/financing


FIND OUT WHY ON OUR TESTIMONIALS PAGE!

FIND OUT WHY  ON OUR TESTIMONIALS PAGE!

W E ' V E  B E C O M E  N O R T H  A M E R I C A ' S  M O S T  T R U S T E D
R E T A I L E R  O F  G E O D E S I C  D O M E S
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