
WARRANTY SUMMARY ON PRODUCTS 
- Prior Aug 2011 Zodiac was the manufacturer and warranty claims are to be directoried to Zodiac on Ph 1300 763 021 or 

https://www.zodiac.com.au/contactus, if no success with Zodiac they need to talk to Matthew Nash @ Clark Rubber and he will facilitate wth  
Lee Moore @ Zodiac on their behalf as it was prior to Driclad’s commencement.   

NOTE:  Warranty card where sent to Clark Rubber not Driclad in this period; After Aug 2012 Warranty cards are sent to Driclad.  
Proof of purchase and maintenance records must be provided with Warranty card. 

 
Pool – Bayside – Metal, Clark Rubber “Promo Pool”; Colour = Shale Grey (colorbond color), 
- Aug 2019 onwards pool is 7 year pro-rata warranty 

 
Pool - Noosa Reef – Resin, Independent; Color = Evening Haze (colorbond color), 
Note: Noosa Reef / Sea Breeze /  Shoreline are all the same 
- Prior Aug 2011 Zodiac was the manufacturer and warranty claims are to be directoried to Zodiac (Refer above) 
- Aug 2011 to July 2014 is a 10 year pro-rata warranty 
- Aug 2014 to Sept 2014 is a 20 year pro-rata warranty 
- Aug 2014 to April 2021 is a 25 year pro-rata warranty  
- May 2021 to current is a 15 year pro-rata warranty  
 
Pool – Orca – Resin, Colour = Shale Grey (colorbond color); Driclad online  
Note: Sunsoka / Shoal Bay / Orca are all the same 
- Aug 2019 to Current is a 15 year pro-rata warranty 

 
Pool – See Breeze – Resin, Clark Rubber; Color = Evening Haze (colorbond color) 
Note: Noosa Reef / Sea Breeze /  Shoreline are all the same) 
- Prior Aug 2011 Zodiac was the manufacturer and warranty claims are to be directoried to Zodiac (Refer above  
- Aug 2011 to July 2014 is a 10 year pro-rata warranty 
- Aug 2014 to Sept 2014 is a 20 year pro-rata warranty 
- Aug 2014 to April 2021 is a 25 year pro-rata warranty  
- May 2021 to current is a 15 year pro-rata warranty 

 
Pool - Shoal Bay – Resin, Independent Stores; Color = Evening Haze (colorbond color) 
Note: Sunsoka / Shoal Bay / Orca are all the same 
- Prior Aug 2011 Zodiac was the manufacturer and warranty claims are to be directoried to Zodiac (Refer above  
- Aug 2011 to July 2014 is 10 year pro-rata warranty 
- Aug 2014 to April 2021 is a 20 year pro-rata warranty 
- May 2021 to Current is a 15 year pro-rata warranty  

 
Pool – Shoreline – Resin, Color = Evening Haze (colorbond color), 
Note: Noosa Reef / Sea Breeze /  Shoreline are all the same 
- Prior Aug 2011 Zodiac was the manufacturer and warranty claims are to be directoried to Zodiac (Refer above  
- Aug 2011 to July 2014 is a 10 year pro-rata warranty 
- Aug 2014 to Sept 2014 is a 20 year pro-rata warranty 
- Aug 2014 to May 2021 is a 25 year pro-rata warranty  
- May 2021 to current is a 15 year pro-rata warranty 
 
Pool – Sunsoka – Resin, Clark Rubber; Color = Evening Haze (colorbond color), 
Note: Sunsoka / Shoal Bay / Orca are all the same 
- Prior Aug 2011 Zodiac was the manufacturer and warranty claims are to be directoried to Zodiac (Refer above  
- Aug 2011 to July 2014 is 10 year pro-rata warranty 
- Aug 2014 to April 2021 is a 20 year pro-rata warranty 
- May 2021 to Current is a 15 year pro-rata warranty  
 
Liners – Refer to manufacturer’s warranty 
Submitted via https://shop.abgal.com.au/pool-liner-warranty.   
  
Ladders  - 1 year warranty except Intex ladders supplied with the Bayside Pool Pack ladders have a 6 month warranty  
Steps  - 1 year warranty 
Pump  - Refer to manufacturer’s warranty 
Filter  - Refer to manufacturer’s warranty 
Chlorinator - Refer to manufacturer’s warranty 

https://www.zodiac.com.au/contactus
https://shop.abgal.com.au/pool-liner-warranty

